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Fifty-fifth Year, Nq git" 


Knowlton Keynoter At 
Mid-Winter Meet Of 
Ins. Commissioners 


NAIC President Urges That Study 
of State Rate Regulatory 
Laws Be Undertaken 


NOT MUCH ACTION TAKEN 


T. R. Dew Headed Industry Com- 
mittee on Arrangements Which 
Received Bohlinger’s Praise 


The mid-winter meeting of National 
Association of Insurance Commissioners, 
widely attended by all segments of the 
insurance industry, was held from No- 
vember 29 to December 3, at Hotel 
Commodore, New York, with a plenary 
“executive session” climaxing the final 
day’s program. 

A total of 50 state Insurance De- 
partments and three Canadian superin- 
tendents answered the roll call at the 
opening plenary session Tuesday, con- 
ducted by Commissioner George A. 
Bowles of Virginia. New Commission- 
ers introduced included Sam N. Beery, 
Colorado; Justin T. McCarthy, Illinois; 
Jerome McKenna, New Jersey; R. Lee 
Kelly, South Carolina, and Charles K. 
Claunch, Virgin Islands. 

Center of interest at the Tuesday ses- 
sion was the President’s report, deliv- 
ered by Commissioner Donald Knowl- 
ton, New Hampshire, which is reviewed 
in the life section of this issue. Of par- 
ticular interest was his recommendation 
that the NAIC’s rates and rating organ- 
izations committee “might profitably ini- 
tiate a study of rate regulatory laws... 
to see if any improvement in their oper- 
ation can be suggested.” In this connec- 
tion, Mr. Knowlton brought out that it 
has been about ten years since the U. S. 
Supreme Court’s “insurance is com- 
merce” decision in the SEUA case which 
was followed by passage of rate regula- 
tory laws. 


Lame Duck Meeting 


This meeting of the NAIC can well be 
described as a “lame duck” meeting. It’s 
a certainty that a number of Commis- 
sioners will be going out of office at the 
year-end as a result of Election Day 
voting. It became evident in the day- 
by-day course of the meeting—Monday 
through Friday—that there was a re- 
luctance to take final action on impor- 
tant matters listed on the agendas for 
various committee meetings. 

Industry people “chaffed at the bit,” 
so to speak, on this slow-down in reach- 
ing conclusions. Under the modus oper- 


(Continued on Page 21) 
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He’s Protected — Naturally 


Too bad people can’t be as 
unconcerned as Mr. Turtle 
when a big wind strikes. 
But since they can’t, why 
not protect their pocketbooks 
with extended coverage in- 
surance or the new Broad 
Form for dwellings. 
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A WELL-BALANCED COMPANY 


Low Cost Policy 


Fidelity’s new low cost policy, the Fidelity Special, 
has created a remarkable sales record since 
its introduction several months ago. 
This policy, written $15,000 minimum, carries a very 
low cost with low premiums, substantial 
dividends and high cash values. 
It has raised a large number of normally $10,000 sales 
to $15,000 or more. Thus far, $23,400 has been 
the average . . . combined with Term Riders, the 
average has been much higher. Written sub-standard 
as well as standard . . . commission rates the 
same as for the Company’s regular Ordinary Life. 


The 
FIDELITY MUTUAL 
LIFE INSURANCE COMPANY 


THE PARKWAY AT FAIRMOUNT AVENUE 
PHILADELPHIA © PENNSYLVANIA 





Group Reinsurance Co. 
Subsidiary Formed By 
Matson Navigation Co. 


Reinsurance Arrangements, Mon- 
arch Life, Springfield, Mass., and 
Continental Group, Chicago 


RESOURCES ARE $4 MILLION 


H. B. Perrin, President; Melvin 
Price, Senior Vice President; 
W. E. Racine, Vice President 


San Francisco—A legal reserve life 
insurance company to operate exclu- 
sively in the Group reinsurance field has 
been formed as a subsidiary by the 
Matson Navigation Co. which has head- 
quarters here. By this move Matson, 
already in shipping and hotels, extends 
its activities to the field of industry for 
the first time. Commenting on this step, 
Randolph Sevier, president of Matson, 
said: “Detailed studies indicate that one 
area promising profitable growth is in- 
surance—-Group Life and Group Acci- 
dent and Health insurance.” 


Matson Invests $4 Million 

Matson will invest $4 million in the 
new subsidiary, $2 in paid-in capital and 
$2 million surplus, this being done by 
investing $1,400,000 in cash and trans- 
ferring title to the Matson Building at 
215 Market Street, for 20,000 shares of 
capital stock in the new subsidiary. The 
Matson Building, built in 1924, and the 
land has a book value of $2,600,000. 

Reinsurance arrangements will be 
made with Monarch Life of Springfield, 
Mass., and the Continental Group of 
Chicago, consisting of Continental As- 
surance Co., Continental Casualty Co., 
Transportation Insurance Co. and United 
States Life Insurance Co. of New York. 

“Our connections with Continental and 
Monarch will give the new subsidiary 
access to underwriting experience of in- 
calculable value,” Mr. Sevier said. “Not 
only will the new Matson company 
have the financial protection of these 
firms, but it will also have the use of 
extensive claims facilities.” 


Who Will Head Company 


President of the new company is H. B. 
Perrin, vice president and secretary of 
the parent company. Senior vice presi- 
dent is Melvin Price, presently manager 
of Matson’s Insurance and Claim De- 
partment. William E. Racine, who has 
been Group manager with Continental 
Casualty, is vice president. 

Members of the new company’s board 
of directors are Walter E. Buck, A. G. 
3udge, Starr Bruce, Harry D. Collier, 
J. G. McIntosh, George G. Montgomery, 
H. B. Perrin, Melvin Price, W. M. Roth, 
Randolph Sevier and Emmett G. Solo- 
mon. 

“There are several key factors behind 


(Continued on Page 4) 
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New York Life Agents throughout the United States, 
Canada, Hawaii and Alaska offer their clients 


FULL CIRCLE PROTECTION 


New York Life Employee Protection Plans provide ‘‘Big 
Company"’ benefits for those who employ 10 to 24 people. 


Low Cost Coverages for life insurance, weekly disability 
and liberal hospitalization benefits. 


Ordinarily no medical examinations. Features similar to 
Major Medical. 
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More of 


Views 


Given New York Department 


On 





“Specials” 





In The Eastern Underwriter last week several pages were devoted to 
views of insurance executives given at the New York Insurance Department’s 


hearing in its study of “Special Policies.” Some additional views are printed 


herewith. 


Metropolitan’s Position On Specials” 


By Matvin E. Davis 


Vice President and Chief Actuary 
Metropolitan Life 


In 1909 the Metropolitan introduced 
its Whole Life policy for a minimum of 
$5,000 to be issued on a_ superselect 
basis. Whereas previously the company 
had been issuing in its Ordinary de- 
partment standard insurance and several 
classes of substandard, the introduction 
of this Whole Life policy represented 
the addition of a superselect class of 
insurance. For standard insurance the 
maximum underwriting limit had been, 
and has continued to be, 125% of basic 
mortality; for the superselect it was set 
at 110%. 
Life plan over what it would have had 
to have been on a standard basis was 
therefore the result of both more seiect 
underwriting and hence lower mortality 
cost, and the larger minimum size of 
policies and hence lower expense rates. 
It permitted the company to compete on 
a more favorable basis with companies 
who were writing, on the average, much 
larger policies. The three largest purely 
Ordinary companies of New York State, 
for instance, were writing at that time 
on the average, policies twice the size 
of the Metropolitan’s, 

To have a separate class of insurance, 
it should differ enough from the cost 
of other classes to warrant the addi- 
tional expense occasioned by maintain 
ing records for another class of insur- 
ance. 


The lower cost of this Whole 


Classification 


The superselect class was limited to 
the one plan. On this plan, Whole Life, 
the savings from the more restrictive 
underwriting is substantially larger than 
would) be experienced = on __ higher- 
premium plans. On the 20-Year Endow- 
ment plan, for instance, where a larger 
portion of the premium represents an 
investment element, the difference in 
mortality is not of sufficient size to war- 
rant dividing applicants between those 
subject to 110% mortality maximum and 
those subject to 125 % morti lity maxi- 
mum. The reduction in premium justi- 
fied by such superselection is also very 
materially reduced in the case of such 
plans as the 20-Payment Life, so long 
as the reserve to be built up over the 
20-year period must be the same whether 
the policy is on a superselect or standard 
basis. 

To determine whether or not an appli- 
cant belongs to a class that is limited 
to 110% of basic mortality requires more 
extensive, and hence more expensive, 
underwriting than to determine whether 
he belongs to a class limited to 125%. 
Such higher expenses would hardly have 
been justified for policies of $1,( 

Sufficient volume of insurance has 
been issued on this plan to permit the 
determination of the mortality experi- 
ence on that plan by itself. Conse- 
quently, its own mortality experience 
has been used in determining the mor- 
i od element of the dividends on this 
plan. 


The Expense Allocation 


For many years the Metropolitan has 
had an elaborate method of expense 
allocation. This has permitted the com- 
pany to determine for dividend and 


other purposes the expenses chargeable 
to this plan. The plan is an entirely 
self-sustaining entity. This fact has 
been checked on many occasions over 
the years by the New York Insurance 
Department Examiners in the course of 
their triennial examination of the com- 
pany. 

Our consideration today, however, is 
not so much the case of policies that 
are distinguished from others because of 
the different underwriting standard, but 
the equities involved in having the cost 
of Ordinary policies vary, at least to 
some extent, according to their size. 

In Ordinary insurance the major por- 
tion of a company’s office expenses is 
occasioned by the handling of records 
for each policy individually. In most of 
this work it costs as much to handle the 
records for a $1,000 policy as it does for 
one for $10,000. Consequently, the 
larger the average size of the policies, 
the lower will be such expenses per 
thousand dollars of insurance. The ex- 
pense cost per thousand dollars of in- 
surance is substantially less if a com- 


A Long Established Practice 


By Haroitp A. Grout 
Vice President and Actuary, John Hancock 


The issuance of so-called special policy 
forms at reduced premium rates or un- 
der special dividend classes where the 
minimum size of the policy is a factor 
in determining the rate or dividend 
class has been a long established prac- 
tice in the life insurance business, al- 
though not all companies have followed 
this practice. The keen competition for 
business and the emphasis 
upon cost which is currently being evi- 
denced in company advertising have fo- 
cused public attention on these special 
policy forms and the subject has been 


increased 





pany’s policies, on the average, had a 
size of $4,000 rather than $3,000. It 
would be further reduced if the average 
size were $5,000, but the further reduc- 
tion would be of a smaller amount. 
Similarly, every additional increase in 
average size of $1,000 would decrease the 
cost per $1,000 of insurance but to a 
smaller and smaller extent. There is 
nothing inequitable to policyholders in 
having a company reflect in its pre- 
miums the difference in cost occasioned 
by a difference in size of policy so long 
as that differentiation is in keeping with 
the company’s aéfual experience. Con 
sequently, | believe that such differen- 
tiation should be permitted. 
(Continued on Page 16) 


Consistent Surplus Accumulations 


Between All Classes of Policies 


By Pearce SHEPHERD 
V. P. and Actuary, The Prudential 


The Prudential offers policies in a 
broad range of classes, in which the un 
derwriting classification procedure, the 
method of premium payment and details 
of the policy benefits are designed to 
fit the situation of the typical purchaser 
of policies in the class, as indicated in 
part by the average amount of insurance 
desired. Examples are Weekly Premium 
Industrial, Monthly Premium Interme- 
diate, Standard Ordinary (in which some 
plans including Life Paid-up at Age 85 
are offered for a $1,000 minimum, and 
other plans including Modified Life 3 
are offered for a $5,000 minimum), and 
Preferred Whole Life (issued only to 
applicants in non-hazardous occupations 
who meet definitely higher underwriting 
standards than are required for Standard 
Ordinary). 

Commissions 


The scale of first commissions is in 
every case dependent upon the plan of 
insurance, and in the case of policies 
offered for a minimum of less than 
$5,000 the commission percentage also 
depends on the amount of the policy 
(with breaks at $1,000, $2,000 and $5,000.) 
On the Modified Life 3 and Life Paid- 
up at Age 85 plans, the top first com- 
mission percentage payable on policies 


for $5,000 or more is 55%. On the Pre- 
ferred Whole Life plan, the first com 
mission rate is 50%. 

On each plan, first commissions are 
set at the rate that is fair to the agent 
and that The Prudential’s management 
feels it is necessary to pay to get the 
policy sold to the people who should 
have it. If, in the case of Preferred 
Whole Life, this answer had come out 
40% or 45%, the company’s management 
would have felt it had the right to adopt 
that rate instead of the 50% actually be- 
ing used. A medically examined applica 
tion on the Life Paid- up at Age 85 
plan, which meets the minimum require- 
ments for Preferred Whole Life ($10,000 
for males and $5,000 for females), is con- 
sidered to see whether it meets the 
other underwriting requirements for that 
plan. If it does, the applicant is advised 
of the availability of Preferred Whole 
Life and given an opportunity to apply 
for it instead. 

The actuarial department of The Pru- 
dential regards it as part of its respon- 
sibility to the board of directors and 
to the insuring public generally to de- 
termine, through asset share studies, 
that surplus accumulation results are 
consistent as between all classes of poli- 
cies, including Preferred Whole Life. 
These studies are based on current ex- 
perience in all matters affecting earn- 
ings including expenses, and show the 
projected surplus position of a class of 
policies if current actual earnings ex- 
perience and current dividend scales are 
continued into the future. 





high-lighted by the recent conference 
in New York between rerpesentatives of 
the New York Insurancé Department 
and the life insurance companies. 

The issuance of such special policies 
seems to be perfectly proper and in the 
public interest provided there is no un- 
fair discrimination between individuals 
of the same class and equal expectation 
of life. Certainly the public has bene- 
fited by being able to secure these spe- 
cial policies at relatively low costs. The 
problem has arisen in the interpretation 
of the word “class,” and sometimes per- 
haps the differentiation in classes has 
been rather narrow. 

Some companies have used stricter 
underwriting measures in determining 
the qualification of an applicant for a 
special policy. This would appear to be 
justifiable as long as all ap »plicants who 
meet these stricter requirements in the 
case of these larger-size policies are of- 
fered the opportunity to secure the spe- 
cial policy in place of the company’s 
regular policy which corresponds most 
nearly thereto. This more rigid selec- 
tion together with the savings in ex 
pense per $1,000 of insurance arising 
from the larger average-size policy ex- 
perienced under these policies can result 
in appreciable savings to the policy- 
holder. Those companies which make 
use of stricter underwriting require- 
ments in addition to a larger minimum 
amount are maintaining at least a two 
fold differential as a basis for the issu- 
ance of special policy forms. 


Nat'l of Vt. Agents Oppose 
“Special” Commission Rate 


MORTON A. LAIRD 


Vice President and Actuary 
National of Vermont 


Agents of National Life are violently 
opposed to the lower commission rates 
frequently granted on “Special” policies, 
particularly where the “Special” policy 
is not automatically issued whenever the 
applicant is eli gible for it. Under such 
circumstances they feel that the net re- 
sult is essentially rebating, being done 
however not by the agent directly but 
rather by the company through th 
lower than usual commission rates al- 
lowed on the “Special” policy 

The $1,000 minimum policy usual in 
Ordinary insurance was an accident of 
our currency system, and if it were 
appropriate for Ordinary insurance 20 or 
30 years ago it probably means that to- 
day the Ordinarv policies are encroach- 
ing on the Industrial market. I prefer 
techniques such as suggested by William 
M. Anderson, managing director of 
North American Life of Toronto, 
whereby gradations in premium rates by 
size would be possible on al! plans of 
insurance. Practical considerations might 
dictate confining _ these gradations in 
premium by size of policy to a few plans 
of insurance, and the great popularity 
of Ordinary life types of coverage as 
compared with other plans might, solely 
for these practical reasons, result in spe- 
cial treatment of this one plan alone; 
yet, certainly, in theory at least there 
is no reason for treating any one plan 
differently from other plans. 


More views on “Specials” 
on Page 16 
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W. T. Grant, Chairman, 
Business Men’s, Dead 





HEADED 3 INDUSTRY GROUPS 
Organized Kansas City Company in 
1909; Prominent in ALC and 


A. and H. Fields 


William Thomas Grant, chairman ot 
Business Men’s Assurance Co., which 
he organized in Kansas City in 1909, 


figures in 
which he 


and one of most prominent 


American Life Convention of 
was a former president, died in that city 
on Monday. hours before 


birthday. 


It was a few 
Death 
have 


his 76th was on the 


what was to been a high- 


lifetime 


eve of 
light of a 


to his 


backed with service 


company, the industry and his 


While with a 
annual 


community. group of his 


friends at the meeting 


of Music he had 


closest 
of the Conservatory 
been taking part in a humorous skit in 
he had played Mystery of 
violin, then he collapsed and 


which “Sweet 
on the 
dead when his personal physician 
arrived. During the day Mr. Grant re- 
marked that he had never been so busy. 
He was looking forward to his Novem- 
ber 30 birthday. Company officers and 
other friends were planning a birthday 
celebration and the company’s field men 
had just completed an all-time sales 
record in his honor. 
Tom Grant was 
Ohio, November 30, 
entire business career 
life and to Accident and Health insur- 
ance. Reared on a farm in western 
Kansas he successively worked in a 
bank for $5 a week, sold hail insurance 
to farmers and traveled on a cattle boat 
the World’s Exposition in Par 
return to this country he ob 
job in a bank, and in 1901 at- 
University of Kansas 
summer selling sage ene 
Louis. 
es York 
Soon after 
Denver 


National 


Life” 


Was 


born in Middleport, 
1876. Practically his 
was devoted to 


to see 
On his 
tained a 
tended the 
School, in the 
for the old Union Casualty of 
He also became an agent for 
Life and a successful one. 
leaving law school he went to 
where he worked for the old 


Life & Trust of Des Moines. 
How He Formed Business Men’s 
Assurance 
When that company combined with 
the National Life of the U. S. A., Grant 


Montana manager. He worked 
Life of U. S. A. both in 
Kansas City, leaving 
organize in 1909 the 


became 
for National 
Pittsburgh and in 
the company to 


Business Men’s Assurance Co., which at 
the start was called Business Men’s Ac- 
cident Association of America, becoming 


its secretary and general manager. In 
1920 when the company became legal 
reserve was promoted to vice presi- 
dent, becoming president in 1922. In 1945 
he became chairman 

The Business Men’s Assurance at the 
end of 1953 had $121,000,000 admitted as- 
sets and $730,000,000 insurance in force 
At the same period it had net premiums 
written in Accident a Health of more 
than $16,000,000 


Activity in ALC 


as a member 
American 





after serving 
committee of 


Mr. Grant 


of the executive 





W. T. GRANT 





BMA Stock Split of 10 for 1) 
As Well as 100% Dividend 


The last important act of Chairman 
Grant with regard to BMA was his 
suggestion to stockholders that the} 
company’s stock be split ten shi ares | 
for one, together with a 100% stock | 
dividend. This was approved by BMA | 
stockholders on Tuesday of this week. | 


= 





Life Convention became its president in 
1939. In his presidential address (deliv- 
ered seated because not in good health 
then) he devoted considerable time to 
the Temporary National Economic Com- 
mission investigation of life insurance. 
Also, he emphasized declining interest 
rates which were resulting in a billion 
dollars a year loss to the life insurance 


policyholders, depositors in savings 
banks and endowment funds. In his be- 
lief an arbitrary lowering of interest 


rates penalized the many at expense of 
the few. 

Some years ago when the thought 
struck him that mz uny officers of smaller 
companies who attended ALC conven- 
tions did not have opportunity to meet 
notables figures attending the convention 
because of the hundreds of persons at 
these conventions, and often met only 

. limited number of executives of other 


coal companies, he staged for heads 
of small companies an annual breakfast 
at ALC at which he introduced notable 


including the 
associations. 
These break- 
the morale of 


figures in the business, 
managers of the industry 
There were no speeches. 
fasts greatly increased 
the meeting. 

Former President of H. & A. 


Conference 


Mr. Grant was also a former president 
of Health & Accident Underwriters Con- 
ference and of International Claim As- 
sociation. He was also president of Na- 
tional Security Life of Kansas City, an 


siege company. His great interest 
in agency matters led him to become 
active in Life Insurance Agency Man- 


Dual Citations Given 
By President and Agcy. 


A UNIQUE CEREMONY IN N. Y. 


Pru President’s Teephy for Eubank & 
Henderson; Latter’s Trophy to 
Carrol M. Shanks 


Carrol M. Shanks, president, The 
Prudential, and many-time giver of cita- 
tions to field men, was on the receiving 
end for a change last night as Gerald 
A. Eubank and Hiram G. Henderson, co- 
managers of the company’s Downtown 
(N. Y.) agency, presented him with a 


“Citation in Return” for championship 
of the brokerage system of selling life 
insurance. 

The award was made at an agency 
dinner in the Downtown Athletic Club 
celebrating presentation to the Down- 





town agency of the 1953 “President’s 
Brokerage Trophy.” The brokerage 
trophy, paralleling Prudential’s “Presi- 


dent’s Trophy” award for excellence to 
full-time agencies, was offered for the 
first time last year and won by the 
Downtown agency on the basis of “im- 
provement, production results, expense 
rate, conservation and other measures of 
performance in brokerage business.” 
Eubank and Henderson’s organization 
also won honors for Group life volume 
of $48,865,000 and group A. & pre- 
mium of $9,173,000 for the year. 

The novel return citation to Mr. 
Shanks, an exact duplicate in physical 
form of the company’s own citation 
plaque, read: 

“For outstanding service to life insur- 
ance through his championship of the 
brokerage system, as shown by: his 
policy of providing to the public every 
kind of insurance protection that meets 
the human security need; his recogni- 
tion of the principle that the insurance 
buyer is entitled to retain independent 
representation; his impartiality in set- 
ting actuarial and underwriting stand- 
ards for all business, whether brokerage 
or otherwise; his encouragement of his 
agency officers in promoting brokerage 
business: his support of every worth- 
while idea for improving service to the 
public through brokers.” 

Including the entire agency staff, and 
a number of company officers from New- 
ark, 60 witnessed the unusual exchange 
of awards. 





agement Association and in its prede- 
cessors, the Association of Life Agency 
Officers and Life Insurance Sales Re- 


~~ 3ureau. He became a director 
f LIAMA 

ee an ‘import ant figure in Chamber 
of Commerce circles and in the Masonic 
Order, Mr. Grant was active in a great 
many ’ organizations and civic activities 
He was a director of Kansas City Fire 
and Marine Insurance Co., City National 
Bank & Trust, Metropolitan Savings & 


Loan Association, Peoples Securities 
Corp., Midwest Research Institute, 
chairman Kansas City Conservatory of 
Music, member board of governors 
American Royal Livestock & Horse 
Show Association, trustee Kansas City 


University, Kansas City Art Institute, 
Kansas City Museum, YWCA, Missouri 
Public Expenditure Survey and also a 
member of numerous clubs. 


YOU'RE HEADING 


IN THE 


RIGHT DIRECTION 
WHEN YOU REPRESENT 


Combined Insurance Co. of America 
5316 Sheridan Rd. — Chicago 40, Ill. 













Hearthstone Insurance Co. of Mass. 


395 Commonwealth Ave. — Boston, Mass. 


Combined American Insurance Co. 
2817 Maple Ave. — Dallas, Texas 


First National Casualty Co. 


Fond du Lac, Wisconsin 


COMBINED GROUP 


W. CLEMENT STONE 






President 





Made Little Rock Manager 
V. Waner Marks, formerly of Hot 
Springs, has been appointed city mana- 
ger for Northwestern National Life at 
Little Rock, it is announced by Carlton 
Armour, 
manager of the 
Arkansas State 
agency for the 
company. He 
graduated from 
University 
of Arkansas, be- 
came associated 
with NwNL last 
spring. Hus 
father, Frank T. 
Marks: atid ia 
brother, Meyer 
V. Waner Marks F. Marks, are 
both prominent 
Little Rock. 





insurance men in 


Matson Group Co. 


(Continued from Page 1) 


the decision to extend our activities into 
insurance,” Mr. Sevier said. “One is 


the continuing growth of industry and 
population on the Pacific Coast. This 
has indicated a real need for an insur- 


ance company devoted entirely to group 
underwriting. At the same time it has 
indicated the need for a progressive ap- 
proach to the development of special 
group coverages best suited to industry 
needs.” 

Another prime factor, the executive 
explained, is the broad background of 
insurance experience the cumpany al- 
ready possesses. This year alone more 
than $3% million in insurance transac- 
tions will move through the company’s 
Insurance and Claims department in the 
regular course of the company’s business. 
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behind 
their 
future 


Behind the happiness and security of 


most American families is a man who understands 
their problems—a man who counsels 

and helps them plan for a 

more secure future . . . the Life Underwriter. 


Today’s agent has the opportunity 

to be well equipped to map constructive programs 
for his policyholders. That’s where Company 
training programs, courses of study for C.L.U., 
and the L.U.T.C. courses fit into the picture. 

As a result of this continuing study 

and his personal interest in his prospect, 

he is able to render a very great 


service to those whom he contacts. 


Provident Mutual 


® Each of us in the life insurance 
business has a continuing responsi- 
. bility: to render professional services 
to the millions of free Americans who 
stand to benefit by our counsel. Let us 

not neglect our responsibilities—and 

_ our opportunities. | 
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Major Medical Expense 
Policy of Guardian 


TO BE ISSUED JANUARY 1 





Benefits of $7,500 Above Deductible on 
Each Covered Person for Sickness 
or Injury 
The Guardian Life will issue in most 
states, starting January 1, a major medi- 
cal expense policy guaranteed renewable 
and _ his 


lifetime of the insured 


The new contract provides bene- 


for the 
spouse 
fits of $7,500 above the deductible for 
each covered person for each sickness 
or injury; except that, after age 65, the 
total benefit limit is $7,500 for each cov- 
ered person. 

There is no general co-insurance clause 
on covered expenses above the deduc- 
tible, but the policy has three limita- 
tions: maximum of $1,000 for any one 
surgical operation; maximum of $25 per 
day for hospital room and board; and 
maximum of 75% of private nursing fees. 
There are no inside limits on other 
covered charges such as physicians’ fees 
(non-surgical) and miscellaneous hos- 
pital services 

The deductible amount which the in 
sured pays before becoming eligible for 
benefits under the policy will vary with 
income in the year preceding the date of 
the claim. The deductible will range 
from $250 for incomes up to $10,000, to 
a maximum of $1,000 in the top income 





class. 

The policy is available on an individual 
or a family basis. Premium rates depend 
on the age of the applicant at time of 
issue, and the premiums for family 
coverage are the same whether or not 
there are any children and 
of the number of children covered; all 
new-born children are automatically cov- 
ered from birth with no increase in 
premium. 


regardless 


Premiums may be paid annually, semi- 
annually, quarterly or monthly. The 
company reserves the right to change 
premiums, but any change must apply 
to an entire class of policies, not to 
an individual alone. 


Austin Agency Meetings 

The Gilbert V. Austin Agency, Aetna 
Life, Brooklyn, N. Y., and Hempstead, 
L. I., has been holding a agency 
meeiings during the last four months, at 
which talks have been made by promi 
nent life insurance personalities. 

Among those featured are 
Davis, vice president, C. B. Knight 
agency, Union Central; David B. Flue 
gelman, general agent, Connecticut Mu- 


series of 


Hubert 


tual, and former president of NALU; 
James J. McCann, Home Life; Carlyle 
Dunaway, counsel, National Association 


of Life Underwriters; Louis Fink, Con 
necticut Mutual; L. E. Throgmorton, 
vice president, Republic National Life, 
Dallas. Speaker at the December meet 
ing will be Lester O. Schriver, managing 
director, N ALU. 

The agency’s annual meeting 
luncheon will be held January 5. 


and 


U. S. Life Inaugurates 
‘Sales Robot’ Group Plan 


BECHER ANNOUNCES DETAILS 


Company Applies “Packaged - Selling” 
Idea to Writing Groups From 25 to 130 
Lives; Binding Privilege Given 


United States Life has inaugurated a 
“sales robot,” 
a_ self-service kit, 
is designed to simplify group insurance 
selling. Details of this plan are already 
in the hands of the company’s general 


merchandising plan called 


underwriting which 


agents in 28 states around the country, 
and they, in turn, are acquainting in- 
brokers with the ‘“packaged- 
which is the big motiva- 


surance 
selling” idea 


tion of the program. 


Fred O. Becher, vice president of 
United States Life, who was host on 
Tuesday together with John Weaver, 


executive vice president, at a press 
luncheon in Wall Street Club, New York, 
explained that the “sales robot” will 
enable anyone in the the insurance world 
to “plan, sell, underwrite and bind” most 
prospective group cases in record time 
since the necessity for initial home 
office inquiries is eliminated. 

“To our knowledge,” Mr. 
stated, “this is the first time group writ- 
offered to a 


3echer 


ing facilities have been 
field force which actually enables them 
to bind a company to a risk.” He felt 
that this facility will be particularly 
advantageous to agents in areas removed 
from large centers. Furthermore, he 
explained, all correspondence with the 
home office will be by wire, thus keep- 
ing letter-writing down to a minimum. 

Mr. Becher then pointed out that 

hile group insurance has only recently 
come into its own, volume-wise, brokers 
have avoided taking full advantage of 
group leads in their own backyards be- 
cause of a lack of knowledge of group 
underwriting. 

Refers to Baby Group’s Popularity 

Proof of the increasing popularity of 
package selling is indicated by accel- 
erated volume for United States Life’s 
baby group and emplove life package 
plans. The “robot” will, Mr. Becher esti- 
mated, provide insurance men_ with 
“packaged-selling” and know-how for 
increasing their own business in a simi- 
lar fashion. 

Attention will be chiefly directly to 
cases up to 130 lives which can be effi- 
ciently handled under the new _ plan. 
Twenty-five lives are needed to qualify 
under the plan with exception of Cali- 
fornia where the minimum is 10 lives. 

Each robot kit contains three basic 
plans which “build” on each other, plus 
the “baby group” and “employe life” 
plans for small firms with 5 to 24 em- 
ploves. 

The first basic plan provides group 
life and accidental death and dismem- 
berment coverage. The second plan adds 





S49 W574 








NEC. 








hospital and surgical coverage. The 
third plan adds popular hospital and 
surgical for dependents to the basic 
benefits. 

Each of the plan presentations graphi- 
cally portray complete schedules’ of 
benefit, monthly rates and underwriting 
rules. For the further instruction of the 
salesman, the brochures contain a sug- 
2-minute sales talk on “What 
Group Insurance Means to You.” It 
highlights the points that might be 
made on initial lead interviews. 


gested 


Simplified Application 


A simplified application form com- 
bines a group-life calculation sheet and 
easy-to-understand proposal page. It 
was estimated by Mr. Becher that the 
insurance layman can, after a few min- 
utes study, prepare the client proposal 
so as to show the monthly cost for each 
class of insurance and the total monthly 
premium required. 

“specimen” group life calculation 
chart is also included with each kit. 

It was also emphasized that the robot 
does not provide the answer to every 
tvpe of group case. However, the group 
sales and service department of United 
States Life, of which James Mazzeo is 
manager, will provide liaison for spe- 
cial case requirements. 

Pointing to flexibility in the new group 
plans, Mr. Becher said that this will ‘be 
accomplished immediately by telephone 
or telegram. The whole “robot” idea, in 
fact, brings the home office into the 
field, he said. 

United States Life, now in its second 
century of service, is considered a pio- 
neer in the group insurance field. The 
“sales robot” is regarded as another 
first” in group insurance, augmenting 
the company’s comprehensive group port- 
folio and facilities. 





EXPRESSWAY BUILT INV OUR HOME OFFICE ~ 


-.- for applications, that is! We think our Department of Agents’ 
* Service is a “first” in the life insurance industry. Separate from 
the Agency and Underwriting Departments, and directly under 
the president, this new department will handle all correspond- 
ence surrounding applicants and the issuance of their policies. 


Yes, our agents will have the quickest and best issuing service 
available. Do you want to put your business on this thorough- 


Wary w. Wade, President 
STANDARD LIFE INSURANCE CO. of IND. 


INDIANAPOLIS, INDIANA 


fare? Write us! 
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GENERAL AGENCIES OPEN IN Arkansas + Arizona « California 
Florida « 
Maryland + 


Illinois * Indiana « 
Missouri « 


Virginia « 


Kentucky 
New Mexico 
West Virginia 


Georgia ° 
Michigan + 
Texas ° 


Named Branch Manager for 
Colonial in Manhattan 





BANDEL 


ARTHUR W. 


Arthur W. Bandel as 


manager of the Manhattan branch office 


Appointment of 


of Colonial Life was announced by Vice 
President James G. Bruce. 
Formerly manager of the Syracuse, 
N.'Y., branch, Mr. 
Thomas W. Davis who has been trans- 
ferred to the managership of the San 
Former 


Jandel will succeed 


Juan, Puerto Rican branch. 
manager, Mario Pinedo, will become as- 
sociate manager of the San Juan office. 

Mr. Bandel started with Colonial Life 
as an agent in Jersey City in 1938 and 
field manager. 
Later he was attached to the 
and Paterson, N. J., branches until July, 
1952, when he was promoted to mana- 
ger of the Syracuse branch. 

He is a past president of the Colonial 
Life “Clic Club,” one of the top honor 
production company, and 
the Syracuse 


subsequently became a 


Newark 


clubs of the 


has also been active in 
General Agents’ and Managers Associa- 
tion and the Lions Club of that city. 

A native of Brooklyn, -Mr. Bandel is 
a graduate of Emerson High School in 


Union City, N. J. 
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Insurance Commissioners Mid-Year Meeting In New York 





Commissioner Knowlton 
Reports as President 


SUGGESTS SEVERAL STUDIES 


Rating Laws Operation; FTC Jurisdic- 
tion Over A. . Companies; Mat- 
ters Before Life Committee 
Commissioner Donald Knowlton of 
New Hampshire as president of National 
Association of Insurance Commissioners, 
discussed before the mid-year meeting 
at Hotel Commodore here on Tuesday, 
matters before the association and he 
suggested that studies be made of the 

operation of rating laws since the SE1 
decision and enactment of Public Law 15 
and he thought the organization should 
reach a decision on jjurisdiction involy- 
ing the Federal Trade Commission’s ac- 
tion against 17 Accident & Health com- 
panies, among other matters. His report 
follows in part: 

“The Accident and Health Committee 
under the chairmanship of Commissioner 
Martin has been very active. It adopted 
three resolutions at the June meeting 
designed to remove the causes of com- 
plaints most frequently made against the 
accident and health business. The first 
resolution recommended that the legisla- 
tures of the several states enact ade- 
quate and comprehensive _ legislation 
where such legislation is not now in 
effect dealing with the authority of 
regulatory officials to cope with mis- 
leading advertising and policy forms. 
The second resolution recommended spe- 
cifically that adequate Unfair Trade 
Practice acts and Reciprocal Unauthor- 
ized Insurers acts be adopted by all 
states which have not already adopted 
such legislation, and the third resolution 
recommended the adoption of the Uni- 
form Individual Accident and Sickness 
Policy Provisions Law in those states 
that do not now have it. This committee 
held another meeting after the June 
meeting, at which it initiated a survey 
of complaints which have been made to 
the various insurance departments. This 
is a valuable project, the results of 
which I hope will permit us to more 
thoroughly analyze present problems and 
put us in a better position to cope with 
them. 

“The Examinations Committee has 
had before it for many years the ques- 
tion of improving our procedure of ex- 
amining companies. A great deal of 
progress has been made from time to 
time alon gthis line, but the methods of 
examination now in effect have still not 
been completely satisfactory. At its last 
meeting, the Association, upon_recom- 
mendation of the Examinations Commit- 
tee, authorized the appointment of a 
special subcommittee to study methods, 
practices, and laws pertaining to exam- 
inations. | believe it was contemplated 
that this subcommittee would make a 
more thorough study of the question 
than has recently been made, examining 
some of the fundamentals and inquiring 
into possible deficiencies in present stat- 
utes. This subcommittee has been ap- 
pointed and consists of able men thor- 
oughly capable of carrying out this im- 
portant assignment. | urge the commit- 
tee to explore all possible means of im- 
proving our examination procedures, 
and request that they be of an inquiring 
mind as to the soundness of principles 
which have been accepted in the past. 

“The Fraternal Committee will have 
before it a draft of a new Fraternal 
Code. The adoption of such a code was 
attempted several years aga, but due 
to the inability to resolve differences of 
opinion existing at that time, no code 
was adopted. I believe that new legisla- 





tion is desirable. The fraternals are 
operating under antiquated laws which 
do not fit modern methods of doing 


business. I hope this committee will 
after careful study be able to recommend 
a satisfactory code. 
Matters Before Life Committee 
“The Life Committee has some very 


important subjects on its agenda. The 
questions of the operation of uninsured 
pension funds and union welfare funds 
are currently under discussion. I hope 
these questions will be given thoughtful 
consideration by the committee, and that 
the committee will include a study of 
the areas in which insurance regulatory 
authorities have or should have jurisdic- 
tion over the operation of such funds. 

“The Life Committee also has under 
consideration the question involving tie- 
in sales of life insurance with the sale 
of mutual funds. A special committee 
has been appointed which will consider 
this subject at this meeting. While the 
questions involved in this problem also 
deal with the sale of mutual funds over 
which most Commissioners do not have 
jurisdiction, | understand that the Na- 
tional Association of Securities Admin- 
istrators have given considerable study 
to this subject, and I am sure they would 
be willing to cooperate with the Insur- 
ance Commissioners in working out a 
satisfactory solution. 

“While the Life Committee recom- 
mended, and the Association adopted, an 
excellent statement of principles and 
suggested rules and regulations govern- 
ing the sale of credit life and credit 
accident and health insurance, | feel that 
there are still some questions in con- 
nection with this problem which deserve 
further consideration, particularly in 
connection with the sale of such insur- 
ance in lending transactions and the re- 
lationship of the Fair Trade Practice 
acts and anti-trust laws to such sale. 
While it may be that legislation is 
needed in other fields than the field of 
insurance in order to furnish a complete 
solution, | think the Life Committee 
could profitably give further considera- 
tion to the problem. 

“The writing of Group life insurance 
and the statutes governing its sale is 
having and should have’ continuing 
study. Statutes have been broadened in 
some states but not in others. I feel 
that some degree of uniformity is de 
sirable. It may be that in view of the 
broadening of the definition of Group 
life insurance, it would be desirable to 
reexamine the fundamental purpose and 
objects of such insurance in connection 
with the approval of any further amenid- 
ments to the definition. 


Would Study Rating Laws Operation 


“It has been about ten years since the 
SEUA case followed by the passage of 
the rate regulatory laws. The Rates and 
Rating Organization Committee might 
profitably initiate a study of how these 
rating laws have operated in the various 
states. We should have sufficient ex- 
perience with the laws and such rules 
and regulations as have been promul- 
gated in connection with them to permit 
a worthwhile reexamination of the 
statutes to see if any improvement can 
be suggested. 

‘An extensive study was made of the 
revision of the constitution and by-laws 
of the Association. The committee which 
did this work did an excellent and pains- 
taking job, as a result of which exten- 
sive Car promt to the Constitution 
and By-Laws were made. While these 
have only been in effect a short period 
of time, some questions have arisen as 
to the interpretation of the new amend- 
ments. | think it might be worthwhile 
to have a committee explore the prob- 
lems which have arisen as to such in- 
terpretations. Experience with the op 
eration of the revised Constitution and 
By-Laws may suggest some further im- 
provement. 

“The Federal Health Reinsurance Act 
was defeated in the last session of Con- 
gress. The Special Committee of this 
Association appointed to work with the 
Department in Washington recently. It 
Welfare met with representatives of the 
Department in Washington recently. It 
is expected that the bill will be again 
introduced in the coming session of Con- 
gress with some amendments. In_ the 
closing days of the last session of Con- 
gress, when it appeared that the bill 





LIAAandALC Sicmmed Amendments 
For Group Life Insurance Bill 


At the Commissioners Convention this 
week the following letter which had been 
written to Commissioner Thomas J. Gillooly 
of West Virginia with respect to Group 
Life insurance was presented. 

In your recent letters to Henry Glenn 
of the Association’s staff and Robert 
Crichton of staff of American Life Con- 
vention, you indicated that at present 
there is only one subject on the agenda 
of your subcommittee on Group Life 
Insurance. We assume that your sub- 
committee has NAIC jurisdiction over 
the following matters, and we would 
therefore like to propose, for both the 
ALC and LIAA, that the agenda be ex- 
panded to include consideration of a 
proposal by us that the model Group life 
insurance bill be amended in the follow- 
ing three ways: 


1. Reduce the minimum number of lives 
from 25 to 10. 

Such a change would make Group life 
insurance available to the employes of 
small employers, as well as to those of 
large ones, without the necessity for 
banding together under some multiple- 
employer type of Group policy. Pre- 
vailing opinion within the life insurance 
business indicates that it is feasible to 
write Group life insurance down to 10 
lives, especiaily in cases where the cov- 
erage is provided solely at the expense 
of the employer, or where the employes 
are being covered for some form of 
Group accident and health insurance. 


2. Increase the facility of payment limit 
in standard provision (6) from $250 
to $500. 

The $250 figure is completely unrealis 
tic in the light of present-day funeral 
costs. 


3. Amend the first sentence of 2(b) of 
the definition of Group life insur- 
ance, relating to Group creditor cov- 
erage, as follows: 

“(b) The policy 
shall be paid by the 


premium for the 
policyholder, 


either from the creditor’s funds, or 


from charges collected by the creditor 
from the insured debtors, or from 
both: 


shall be collected from a debtor which 


provided that no such charge 


prohibited by law.” 

model NAIC bill was re- 
enactment in certain 
states, legislative conflicts developed 
over whether or not the authorization 
in the model bill for the lender to col- 
lect insurance charges from the borrow 
ers was or was not deemed to override 
provisions of the Small Loan Law of 
the state. Under at least some interpre- 
tations of these Small Loan Laws, no 
coneurrent sales of any form of insur- 
ance is permitted if the borrowers are 
to pay extra. The amendment proposed 
above is intended to eliminate these 
unnecessary controversies, by stating in 
effect that no insurance charge shall be 
collected from a debtor “which is other- 
wise prohibited by law.” In other words, 
the status quo with respect to these 
other laws would be maintained, and any 
intent to override a provision of these 


is otherwise 
When the 
cently up for 


other laws would have to be imple- 
mented by specific amendment to such 
laws 


You will no doubt recognize the first 
two of the proposals above as being in- 
cluded in the presentation made in 
Miami last December by a representa 
tive of the Aetna Life 





then pending might pass, your commit 
tee suggested several amendments to 
the act designed to preserve the statu- 
tory rights of the states and coordinate 
the authority of the state insurance de 
partments with that of the Secretary of 
the Department of Health, Education 
and Welfare. The Secretary approved 
some of these amendments, others were 
approved with changes in language, and 
one was rejected. While it is too early 
to predict what form the new bill will 
take, it should have careful and thorough 
consideration by this Association when 
it is ready, and I recommend that the 
Special Committee be continued for that 
purpose. 

“Since we met in June, the Federal 
Trade Commission has brought com- 
plaints against 17 accident and health in- 
surance companies alleging the use of 
fraudulent and misleading advertising 
in connection with the sale of accident 
and health insurance. The bringing of 
these complaints raises certain problems 
for the consideration of this Association. 
One of the problems is what we can do 
as an Association to remove the causes 
of the complaints. I have previously re- 
ferred to the excellent work of the Ac- 
cident and Health Committee along 
these lines. This work of course will be 
continued. It is my earnest hope that 
all of the Commissioners will follow the 
recommendations of this committee in- 
sofar as possible. I believe we as an 
Association have a duty to urge on our 
fellow Commissioners the adoption of all 
the laws needed to preserve the juris- 
diction of the states in this field, and I 
think we would not be overstepping the 
purposes for which this Association was 
organized if we offered the facilities of 
the Association to each and every Com- 
missioner to assist him in the forceful 
and efficient administration of his stat- 
utes to the end that any special criti- 
cisms might be avoided. If, in spite of 
all we may do, there is still some ques- 
tion of concurrent jurisdiction between 





BUS RIDE REUNION 


Hartford Convention Party Who Trav- 
eled Together in New England in 
1930 Dine at Luchow’s 

\ reunion dinner held at Luchow’s 
Street, New 


attended by a 


Restaurant, Fourteenth 
York, on 
number of men and their wives who had 
been on the bus ride through New Eng 


Sunday was 


land which was a social feature of the 
National Association of Insurance Com- 
missioners convention held in Hartford, 
Conn., in September, 1930. All had been 
passengers on the same bus. 

The men at the dinner were Edward 
McLoughlin, general counsel, North 
British & Mercantile; R. rig“ Fos- 
ter, Q.C., general counsel, anadian Life 
Insurance Officers p peri ly M. J 
Harrison, Little Rock, former Arkansas 
Commissioner; Colonel Howard Dun- 
ham, vice president, American Surety 
and former Connecticut Commissioner; 
Colonel William C. Schiff of Schiff, 
Terhune & Co., New York brokers; Wil 
liam C. Corcoran, New York actuary 
and former actuary of Connecticut De 
partment; and Joseph Magrath, of 
Chubb & Son, former Deputy of New 
York Department 


the states and the Federal Trade Com- 
mission, the areas of this jurisdiction 
should be explored. I believe that the 
proper committee of this Association or 
a subcommittee might find ed worth 
while to prepare a legal brief on behalf 
of the Association on this ieeuiial of 
jurisdiction and seek an audience with 
the Federal Trade Commission to dis 
cuss the points raised by such a brief 
I hope we can develop some method ot 
cooperating with the Commission toward 
the solution of these problems and to- 
ward the prevention of any action which 
may destroy public confidence in_ this 
portion of the business of insurance.” 
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Field Training Group 
Of Metropolitan Meets 


TO PLAN EXPANDED PROGRAM 


Third Vice Posctient Mnider Presides ; 
President Ecker, Other Officers 
Address Conference 


annual field training confer- 


The fifth 
ence of the Metropolitan Life was held 
at the Essex House in New York City, 


More than 200 training 
United States and 
Canada met with the company’s field 
officers to plan expanded training and 
educational programs designed to in- 
crease the selling and service skills of 
the Metropolitan agency force in the 
coming year. 


15-19. 
from the 


November 
personnel 


Karl H. Kreder, CLU, third vice presi- 
dent in charge of Metropolitan's field 
training division, served as conference 


several of thé 
participated 


chairman and introduced 
company’s top officers who 
in the week-long meeting. 

Highlighting the agenda of panel dis- 
and “shirt-sleeve” workshops 
November 19 by 


cussio ns 


were addresses on 
Frederic W. Ecker, Metropolitan’s 
president, and on November 18 by Cecil 


|. North, vice president in charge of the 
company's field force. 


Ecker Sees New Opportunities 


“Today’s expanding life insurance 
markets present us with tremendous 
new opportunities,” Mr. Ecker told the 
training personnel. “As in the past, 
the Metropolitan will be progressive 
and dynamic in meeting the needs that 
these markets present. I know that 


those in our organization who are 
charged with important training respon- 
sibilities will help us build representa 
tives of character who really know the 
life insurance business.” 

In the course of his talk with the 
training personnel, Mr. North said, “To- 
day, we face the challenge of extending 
our service to more and more people. 
This situation demands that our training 
personnel invest their obvious talents in 
assisting our great agency force to per 
fect its sales and service skills.” 

Opening the conference on November 
15, Mr. Kreder noted that the field 
training division plays a vital role, as a 
service arm to Metropolitan’s field man- 
agement division, in the growth and 
development of the company. 

“As trainers we are concerned with 
horizontal and vertical expansion,” said 
Mr. Kreder. “Horizontal expansion per- 
tains to the further extension of our 
service to more and more people. Ver- 
tical expansion involves a growth in 
capacity and ability of management per- 
sonnel in our local district offices.” 

Metropolitan officials who participated 
in the program included Reginald R 
Lawrence, A. Rogers Maynard, Walter 
S. J. Shepherd, and Glen J. Spahn, sec- 
ond vice presidents; Emile P. Armatou, 
\lexander Hutchinson, and G. Hoyle 
Wright, superintendents of agencies; 
James S. Burke, Joseph F. Flood, and 
Earl R. Trangmar, third vice presidents 

\lso John J. Gill, assistant vice presi- 
dent in Metropolitan’s field training di- 
vision; Richard R. Shinn, assistant vice 
president in the company’s Group divi- 
Thomas M. Stokes, administrative 


sion; 


assistant in field management; and Dr. 
R. B. Finkle, assistant staff supervisor, 
fitld training. 

Guest speakers included Allan Jack- 


CBS reporter; Dr. Davis W. Gregg, 
American College of Life Un- 
derwriters; H. P. Gravengaard, editor 
of the Diamond Life Bulletin; and E. H. 
White, director, Insurance Research and 
Review Service. 

Topics discussed during the 
ence included management’s 
the company’s new “executive selling” 
course, estate planning and_ taxation, 
Metropolitan’s expanded program for 
Ordinary representatives, a review of the 
company’s streamlined sales aids, and 
self-development through Metropolitan’s 
correspondence course, and through 


LUTC and CLU. 


son, 
president, 


confer 
training, 


Ways & Means Hearings on 
Life Company Tax Dec. 13 


Washington — Representative Thomas 
B. Curtis (R., Mo.), chairman of the 
House Ways and Means subcommittee 
on taxation of life insurance companies, 
public hearings begin- 
for the purpose of 


announced 
ning December 13 
developing a permanent method of Fed- 
eral taxation of life insurance companies. 
testify must 


has 


Witnesses who wish to 
notify the clerk of the Ways and Means 
Committee on or before December 8, 
and are requested to submit views on 
a specified list of topics. They are asked 
to testify as to their views on the fol- 
lowing as the tax bases of life insur- 
ance companies: 

“(1) Free investment income, (2) gross 
investment income, (3) total income, (4 
distributed income, (5) investment in- 
come of the compe inies viewed as income 
taxable to the policyholders, and (6) in- 
come from different types of activities 
segregated as bases for tax.” 

The subcommittee also wishes to have 
the views of witnesses as to the appro- 
priateness of special tax treatment for 
the following: 

“(1) Accident insurance 


and _ health 


D. J. Mertz Made Manager 
Mutual Life at Chicago 


Donald J. Mertz has been advanced 
to manager for Mutual Life of New 
York in its Chicago agency located at 
208 South LaSalle Street Building. 

Mr. Mertz had been a training as- 
sistant at the home office, and prior to 
that was assistant manager of the Mil- 
waukee agency. A graduate of Mar- 
quette University, he has been with 
MONY since June, 1947, when he joined 
the Milwaukee agency as a field under- 
writer. He was advanced to assistant 
agency manager in July, 1950. He has 
qualified regularly for the Top Club and 
the National Field Club. Mr. Mertz is 
a former first vice president of Milwau- 
kee Life Underwriters Association, and 
was a director of Wisconsin Life Under- 
writers Association. 





(2) individual annuity business, 
(3) Group annuity business, (4) Term 
insurance business, (5) life insurance 
companies principally functioning as in- 
vestment companies, (6) profits diverted 
by a non-insurance parent to a life in- 
surance subsidiary, and (7) treatment of 
royalty income, ci apital gains and similar 
income in determining investment § in- 
come. 


business, 
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EQUITABLE LIFE 


is INSURANCE COMPANY OF IOWA 


a 


is the Company's monthly 
magazine, bringing news, in- 
struction, information and 
motivation to its field as- 
sociates. It has been hon- 
ored by awards from the 
Advertisers Associa- 
tion, the Freedoms Founda- 
tion, and the International 
Council of Industrial Editors. 
Now in its 4Ist year of con- 
tinuous 
EQUIOWA is a vital factor 
in the maintenance of close 
relationships between Field 
and Home Office. 


publication, the 
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Retires After 43 Years 
Pacific Mutual Service 





LESLIE 


J. COOPER 


Los Angeles—Leslie J. Cooper, asso- 
ciate actuary and tax counsellor of Pa- 
cific Mutual Life, retired December 1, 
after more than 43 years’ insurance ex- 
perience, all connected with the Pacific 
Mutual. Graduating from the University 
of Southern California, he entered the 
service of the company in the statistical 
section of the actuarial department, was 
transferred to actuarial duties in 1917, 
became assistant actuary in 1924 and as- 
sociate actuary in 1936; in 1940 became 
head of the policy contract department, 
and after several years in that position 
became tax consultant for the company. 
In that capacity he has had much to do 
with the shaping of insurance taxation 
in California. 

He is a charter member of both the 
Actuarial Club of the Pacific States and 
the Los Angeles Actuarial Club, and is 
a past president of the Pacific States 
Club. 


Weekly Underwriter Gets 
Out Telephone Tickler 


The 1955 edition of the Insurance Tele- 
phone Tickler, published and distributed 


by the Weekly Underwriter of New 
York, is off the press and copies are 
available. Thousands of changes. have 


taken place during the past year in the 
telephone numbers and addresses in the 
offices in the New York City area. A 
special effort went into the compilation 
of this edition to assure accuracy in the 
recording of these changes. 

The 1955 Tickler is bound with the 
new improved spiral binding which was 
first adopted with the 1952 edition. This 
binding has proved popular for it fa- 
cilitates the use of the Tickler. 

Copies can be had at 50 cents each, 
or three for $1 at the offices of the 
Weekly Underwriter, Room 614, 116 
John Street, New York City. 





BUFFALO ASSOCIATION MEETING 


Pe J. Tiensch of Rochester, 
Y., director of upstate New York 
ORE for The Prudential, addressed 
the 68th anniversary luncheon meeting 
of the Buffalo Life Underwriters re- 
cently. The meeting was in honor of 


past ‘presidents of the Buffalo Associa- 
tion. 
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Paul Revere’s Ride to Philadelphia 
Sparks a Plan 
for Our Independence 


Eleven months before his famous ride to mobilize 
the Minute Men in April 1775, Paul Revere rode 300 
miles to Philadelphia seeking help for Boston, whose 
shipping was being strangled in reprisal for the Tea Party. 
Revere’s meeting with prominent Philadelphians in the 
City Tavern sparked plans for calling the First Conti- 
nental Congress. Thus, one of the first steps toward the 
Declaration of Independence was taken only a few blocks 
from the present site of The Penn Mutual Building— 
today’s symbol of financial independence for thousands 
of American families. 


a0 A Penn Mutual Independence Plan... 


yf Pa- 











ber 1, 
ac Your Freedom f Fi 
Ja cific 
ac our Freedom from Financial Uncertainty 
d the 
—8 We Americans realize that it takes planning to meet the uncertainties 
"1017 of the future. And no heritage is more cherished than our right to 
1917, g g 

id as- provide for our own future—in our own way. 
ee Today, over 600,000 American families look to The Penn Mutual for 
Stan help in achieving financial independence. Your needs—both present 
pany. and future—can be met with a Penn Mutual Independence Plan 
to do tailored to your specific requirements. You can make certain that funds 
cation your independence for mortgage payments or for a college education will be available, 
b the stands The 7 or you may provide for your own retirement later on. 
s and PENN MUTUAL Your Penn Mutual Underwriter is well qualified to help you prepare 
nd is } your personal plan for financial security. He represents a company 
states * ; . 

with both the experience of more than a century and assets of well 


over a billion dollars. What’s more, his approach to your problem 
is that of an expert endowed with friendly understanding. Call him 
today—his services are yours without obligation. 
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W.H. King Agcy. Honors 
Smith, Tebbetts, Hunt 


LUNCHEON AT HARVARD CLUB 


Affair a Climax to Six Weeks Sales 
Campaign Which Produced $1,800,000 
Written Business 








George Willard Smith, who for years 
was chief officer of New England Mu- 
tual Life, and Vice Presidents Walter 
Tebbetts and George L. Hunt were 
guests of honor at a luncheon given a 
few days ago at Harvard Club by 


Fabian Bachrach 
KING 


WHEELER H. 
general agent of the 
luncheon 
sales campaign of 


King, 


Wheeler H. 


here. The was a 


company 
a six weeks’ 
During the 


climax of 
campaign 


the King agency. 

the agency had a written volume of 
$1,800,000 represented by 152 applica 
tions, and about $250,000 of Group life 
and Group annuity premiums. The 
agency, which has paid for more than 
97,000,000 this year, now stands_ ninth 
among the company’s &3 agencies in 
ee te Messrs. Smith, Tebbetts and 


Hunt were each presented with a per- 


sonal gift by Mr. King and his asso- 

ciates. s e 
Among the home office delegation at 

the luncheon was John L. Stearns, vice 


actuary. This was a sen- 
Mr. Stearns, when just 
Business School, and 
had attended business 
University, were both 
training the same day 
Smith. Mr. king 


president and 
timental visit as 
out of Harvard 
Mr. King, who 
college of Boston 
hired for agency 
by George Willard 
continued in the agency department for 
a vear when he was transferred to New 
York. Mr. Stearns went into the ac 
tuarial department. 


MANAGEMENT ASSISTANTS 


Penn Mutual School at Home Office; 
Three General Agents Address 
Attendants 

How to bring new men into the 
ness and through proper training, super 
vising and motivating help them lay a 
solid base for a successful future career 
were subjects covered at the Penn Mu 
tual’s third management assistant’s school 
office. last month. Those 
attending had been nominated general 
agents. There were 24 of the assistants 
The conferences were under the guid- 
ance of Aaron M. Royal, manager of field 
training. Three general agents who are 
unusually successful in developing men 
addressed the group: James B. Ecken- 


busi 


at the home 


rode, Jr. CLU, Pittsburgh; Carr R. 
Purser, New York City; and H. Gray 
Hutchinson, CLU, Raleigh, N. C. 





3rd Department Volume 
On Allocation Methods 


FOR INCOME AND EXPENSES 


Deputy Superintendent Straub Prepares 
Report Giving Conclusions From 
Department Study 


Publication of the third of a series of 
reports on the methods used by life in- 
in allocating income 
announced by 


Alfred J. 


surance companies 
and expenses has been 
Superintendent of Insurance 
Bohlinger of New York. 

The latest report, prepared by Deputy 
Superiniendent of Insurance Adelbert G. 
Straub, Jr., analyzes the important find- 


ings as to the methods followed by in- 


surers and présents conclusions drawn 
from the New York Insurance Depart- 
ment’s study which culminated in the 
promulgation of Regulation 33, “Report- 
ing and Allocating of Income and Ex- 
penses of Life Insurers.” 

Deputy Superintendent Straub em- 


phasizes in the report that suitable allo- 
cation standards are essential to super- 
officials in the discharge of their 


visory 
responsibilities. Pointing out that the 
matter of equitable distribution of cost 
among the various lines of business 
which companies write properly comes 


supervisory 
allocation 
acceptable 


purview of the 
states that such 
should be predicated on 
standards. He adds, however, that the 
many variations in company practices 
and size and the difference in types of 
services rendered to policyholders, pre- 
clude the establishment of a single vard- 
stick. 


within the 
official, he 


Importance of Distribution 


Mr. Straub also explains that suitable 
distribution of income and expenses 
among the various lines of business is 
extremely important to policyholders 
since premium rates are not regulated. 
He notes that if income and expenses 
are not equitably distributed among the 
various lines of business, one class of 
policyholders may be adversely affected, 
either in the premium rate structure or 
through the medium of dividends or ex- 
perience rating refunds. 

Commenting on Regulation 33, which 
becomes effective on January 1, 1955, 
Superintendent Bohlinger states in the 
foreword of the third report that in 
drafting the instructions the department 
recognized that there could be areas in 
which differences of opinion might ext 

“The development of rules and stand- 
ards for the reporting and allocation of 


income and expenses,” he declares, “is 
an evolutionary process. Such rules, of 
necessity are subject to review and 


amendment.” 

The three reports are designed to of- 
fer a comprehensive insight into the 
nature of the reporting and allocation 
problems of life insurance companies. 
The first report, issued in the spring of 
1953, was based on responses to the 
first section of a three-part question- 
naire and covered the assignment of ex- 
penses, taxes and certain items to ex- 
hibits and line items of the annual state- 
ment, while the second contained case 
studies of allocation methods followed 
by leading companies throughout the 
country. 

Copies of the reports may be obtained 
from the New York Insurance Depart- 


ment, 61 Broadway, New York City. The 
cost of the latest report is $1.25, while 
the second report may be obtained for 
$1.50. 


Joins Conn. Gen’! Newark 

Richard W. Adams of Montclair, New 
Jersey, has been appointed an analytical 
service representative in the Newark, 
N. J. branch of Connecticut General 
Life under Manager R. Barry Greene. 
He will specialize in integrating insur- 
ance with personal financial estates. 


Father and Son In Los Angeles Field 





S. S. Huebner (center) with Walter Stoessel (right) and James Stoessel. 


Jointly the Stoessels, father and son, 
have been in the life insurance busi- 
ness for 36 years—the senior Stoessel 
for 33 years and James Stoessel for 
three vears. 

Walter J. Stoessel has been a general 


agent for 31 years and for the past 18 
years general agent in Los Angeles for 
the National Life of Vermont. James 
Stoessel is associate general agent of 
the Los Angeles Agency. 

The senior Stoessel has been president 
of the Springfield, Mass., Life Under- 
writers Association and the Massachu- 
setts State Association. In Los Angeles 
he has been president of the Life Man- 
agers Association and as a director and 
officer of the Los Angeles Life Un- 
derwriters Association. He belongs to 
the California Club and the Santa Mon- 


ica Beach Club. 

James Stoessel is a member of the 
University Club and served as president 
of the Los Angeles Allumi Association of 
Claremont Men’s College. He was grad- 
uated from that school in 1950 and took 
his graduate work in Insurance at the 
Wharton School of Finance & Com- 
merce, University of Pennsylvania. He 
is active in the Phi Gamma Delta fra- 
ternity. He served in U. S. Marine 
Corps, during World War II and in 
the U. S. Army Reserve Corps as an 
aide to General Roberts of the 63rd 
Division with the rank of first lieuten- 
ant. 

The Angeles 
tional Life has annual 
$9,000,000. It has more 
000 of insurance in force. 


Agency of the Na- 
production of 
than $60,000,- 


Los 





NALU Brochure on Dangers 
Of OASI Over Expansion 


The grave financial and social dangers 
inherent in the continued over-expan- 
sion of the Federal old age and survivors 
benefit program are pointed out in a six- 
brochure published by the Na- 


page 
tional Association of Life Underwriters. 
President Robert L. Walker, CLU, of 
Orlando, Florida, and NALU’s ‘Social 
Security committee chairman, Albert C. 
Adams, of Philadelphia, announced that 


publication and distribution of the ofa 
chure mark the first step in NALU’ 

campaign to alert its membership, the 
public, the administration in Washing- 
ton and Congress to the pressing need 
for keeping the OASI program on a 
sound “minimum needs” basis. They 
described the brochure as containing re- 
prints of two editorials by NALU’s man- 
aging director, Lester O. Schriver, which 
appeared in recent issues of Life Asso- 
ciation News, their organization’s official 
publication, and a reprint of Illinois Con- 
gressman Noah M. Mason’s “extension 
of remarks” in the July 8, 1954 Con- 
gressional Record, quoting in full the 
statement made by Mr. Adams to the 


Senate Finance Committee on July 1, 
1954 with respect to this year’s Social 
Security bill, H.R. 9366. 

Messrs. Walker and Adams stated 


that initially the brochure is being sent 
to the president of each of NALU’s state 
and local associations, with the request 
that it be brought to the attention of 
all congressmen before they return to 
Washington in January. However, they 
said that it will also be given general 
public distribution very shortly. 

In an accompanying letter to each 
state and local president, Mr. Walker 
made the following statements: 

“For years NALU has taken the stand 


that the old age and survivors benefit 
program can be socially desirable if 
benefits are kept on a minimum needs 
basis. The program, however, has gone 
far beyond this minimum ne “eds concept. 
Owing to frequent misrepresentation 
and misunderstanding, the public fails to 
recognize its inherent dangers. Its re- 
peated liberalization is leading to finan- 


cial and moral dise aster. It makes an 
unjustified invasion of that area well 
served by life insurance and other forms 


of private savings. 

“Furthermore, in view of the fact that 
we have seen three rounds of substan- 
tial benefit increases voted in the last 
three election years, we strongly sus- 
pect that the program is being exploited 
for political purposes. 

“Finally, we are definitely against the 
present system of financing the program. 
We feel that it is inflationary because 
the difference between the taxes collected 
and the benefits paid is used for ex- 
penses of running the Federal govern- 
ment. This difference is represented by 
government obligations deposited in the 
so-called “trust fund.” These obligations 
must eventually be liquidated by addi- 
tional taxes. It is our strong feeling that 
the program should promptly be put on 
a ‘pay as you go basis.’ ” 





Philadelphia Life Names 
Chesnutt in Sycamore, IIl. 


Philadelphia Life has announced the 
appointment of John H. Chesnutt as 
general agent in Sycamore, III. 

Mr. Chesnutt had formerly been em- 
ployed by Metropolitan Life, Farm Bu- 
reau Insurance Co., and several other 
firms as a special agent. With the ex- 
ception of three years of service with 
the Army during World War II, Mr. 
Chesnutt has been associated with the 
life insurance industry since 1936. 
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Would Clarify Code’s 
Reversionary Interest 


‘IN ESTATE TAX REGULATIONS 





ALC and LIAA File Memorandum With 
Internal Revenue Commissioner 
On Subject 





Washington—A request urging adop- 
tion of language in Federal estate tax 
regulations to clarify the meaning of 
“reversionary interest” in the “incidents 
of ownership” test imposed by the In- 
ternal Revenue Code of 1954 has been 
submitted to the Commissioner of In- 
ternal Revenue by American Life Con- 
vention and Life Insurance Association 


of America. 

The request of the two life company 
associations is of considerable impor- 
tance to the public served by the life 
insurance compiz inies and their agency 
forces in the development of “estate 
planning” for individuals whose owner- 
ship of life insurance comprise a portion 
of their estates. 

Under the law enacted during the past 
session of Congress, proceeds of life in- 
surance are to be included in the estate 
of the insured only if at the time the 
claim is payable the insured retained in- 
cidents of ownership of the policy. A 
reversionary interest, whether expressly 
stated in the policy or through the op 
eration of law, is to be considered an 
incident ot ownership if the value of the 
reversionary interest exceeds 5% of the 
value of the policy prior to payment of 
the claim under the policy. 

Since the enactment of the 1954 Code 
doubt as to the meaning of “reversion- 
ary interest” and “operation of law,” as 
these terms are used in the new Cod.-, 
has resulted in uncertainty in the appli- 
cation of the law in estate planning. 


Cite Two Points in Code 


The letter of the two organizations re- 
quests clear statement in the Internal 
Revenue regulations on the following 
two points: 

1. The term “reversionary interest” 
does not include the possibility that the 
donor or insured might receive the pro- 
ceeds by inheritance from the estate of 
the donee or other owner. 

2. A general power of appointment in 
a person other than the insured oper- 
ates to defeat any reversionary interest. 
To the extent that there is a reversion- 
ary interest, its value is zero. 

Because of the importance of the new 
section to the life insurance business, 
the two organizations filed their state- 
ment prior to the issuance of proposed 
regulations. Ordinarily, statements from 
the public are filed only during the 30- 
day period following notice of proposed 
rule making. At the time of presenta- 
tion, special request was made for early 
publication of regulations on the rever- 
sionary interest problem. The points 
raised in the letter and the need for 
prompt issuance of the regulations were 
promised careful consideration by the 
Internal Revenue Service. 

Once the proposed regulations are 
published, the two organizations will 
make further recommendations, — if 
needed, during the 30-day period and at 
that time formal conference will be held 
pending the issuance of final reguiations. 


Dick Trueblood Speaker 


H. Dixon Trueblood, vice president of 
Occidental Life of California, was princi- 
pal speaker at the annual convention of 
the National Employment Board in Los 
Angeles last week. 

Speaking on public relations, True- 
blood told businessmen that “good public 
Perio are 95% what you do and only 
5% telling about.” Public feeling about 
any business firm depends on many 
things and is a job for everybody in the 
organization, not just top management, 
he said. If the public doesn’t like the 
way you act, all the press agentry in the 
world will not achieve good public rela- 
tions, he concluded. 


Ins. Women Meet Dec. 7 York Bar and before entering the na- 
: : ; _ tional service was associated with a New 
The December meeting of League of | York law firm. While in the service Mr. Robert Heltman has been promoted by 

Life Insurance Women will be held on Brower was assigned to the Judge Ad Central Standard Life of Chicago to the 

Tuesday, December 7, at 6:30 p.m., in eaetin pees gene } i post of assistant secretary. He joined 

‘ : saving service for five years he was 7 : 

Longchamps restaurant at Forty- pra”, F : 

S 8 I : ! arty ninth associated with Prentice-Hall as editor 

Street and Madison Avenue, New York of the Insurance-Tax publications. In 

City. Paul Brower, advanced underwrit- 1952 Mr. Brower joined Nylic as a con- ica. He will work closely with W. Mur- 

sultant in the advanced underwriting di doch Stewart, actuary of the company, 

vision, and in 1954 joined the Mutual 5 ? 


Heltman Ass’t Secretary 


its home office staff in 1951 after 21 
years with the Standard Life of Amer- 


ing specialist of Mutual Life, will give 

some “Money Making Ideas” to be 

: ; ’ 5 i Life of New York as advanced under- she : 

found in the new tax law. writing specialist to establish and h bilities for the annual statement, taxes 
Mr. Brower is a member of the New up an advanced underwriting operation 


in addition to continuing his responsi- 


and related subjects. 
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Golden Rule Agent’s Contract 


— attracts strong men — holds your better men — each agent 
you appoint becomes an agency builder for himself and a 


4 recruiter for you. 
Non-contributory Pension Plan 
— Liberal Disability and Retirement Benefits — up to 
$400 per month. Renewal Income guaranteed for life 
— plus continuation of active Agency Contract if 
desired. 
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Many Other Agency Building Helps 
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Stage Estate Planner’s 
Day in Bergen County 


ZEIGEN ARRANGES PROGRAM 





Joint Project of Bar and Fiduciaries 
Assns.; Feature Estate and Gift Im- 
plications of 1954 Tax Law 
The Bergen County (N. J.) Bar As- 
3ergen County Corpo- 
held their 


sociation and the 


rate Fiduciaries Association 


first annual Estate Planner’s Day on 
Wednesday, December 1, at Kohler’s 
Swiss Chalet, Rochelle Park, N. J., with 


an attendance of 400. Topic of this all- 
day meeting was “Estate and Gift Tax 
Implications of the New Internal Reve- 
1954.” The program was 
arranged by Samuel L. Zeigen, CLU, 
president of the New York Chapter of 
Chartered Life who is 
general agent in New York of Provident 
Mutual Life. Mr. Zeigen was selected 
for this assignment by Porter E. Hart- 
the law firm of Walter 
Ber- 


neu Code of 


Underwriters, 


member of 
who is chairman of the 
Bar Association’s committee 


man, 
H. Jones, 
gen County 
on taxation. 
Chief Justice Vanderbilt First Speaker 

Keynoter of the program and its open- 


Arthur T. Vanderbilt, 


ing speaker was 


chief justice of the Supreme Court of 
New Jersey, who was introduced by 
Judge Ellis M. Kopp, president of the 


Bergen County Bar Association. His au- 


dience included attorneys, trust officers, 
accountants, life underwriters and _ busi- 
ness men. Justice Vanderbilt em»h 


sized the necessity of sound estate plan- 
ning in this modern era of legal and 
business complexity. Every professional 
adviser has an obligation to his clients 
to be able at least to detect an estate 
planning problem, he stressed. 

Participating in the discussion were 
Frank Burr, personal trust officer of the 
Chase National Bank of New York, who 
is presently the head executive of the 
estate planning division at the Chase; 
Albert Mannheimer, New York attorney 
and member of the firm of Nathan, 
Mannl worse Asche & Winer, who 
serves on the Federal estate and gift tax 
committee of American Bar Association; 
David Zack, New York attorney and 
member of the accounting firm of David 
Berdon & Co., who is chairman of the 
committee on Federal taxation and mem- 
ber of the board of directors of the New 
York State Society of Certified Public 
Accountants. Substituting for Mr. Zack 
at the aiternoon session was Albert R 
Dworkin, New York attorney and a 
member of the same firm as Mr. Zack. 
Mr. Dworkin is a former Internal Rev- 
enue agent. 


Topics Discussed 


Among the topics discussed at the 
meeting were the importance of estate 
planning in order to provide security; 
the accurate compilation of estate assets 
and valuation; tax saving techniques in 
will drafting ‘and the necessity of life 
insurance in estate planning. In addi- 
tion, the techniques, advantages and pit- 
falls of the marital deduction was dis- 
cussed. The use of gifts and their tax 
consequences was expanded upon, with 
its relation to inter-vivos trusts. Con- 
cluding the working session was a dis- 
cussion of specific changes in the new 
tax law as it affects estate planning. 

In the afternoon the various types of 
trusts which can be used were discussed. 
All of the speakers commented on the 
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Jaqua to Get Award 
The 1954 Outstanding Achievement 
Award of the Texas Leaders Round 
_ will be presented December 9 to 
(Bert) Jaqua, director of Institute 
of pain Marketing at Southern 
Methodist University. Travis T. Wal- 
lace, president of Great American Re- 
serve in Dallas and president of the 
Institute at SMU, will be the principal 
speaker at the award dinner, to be held 
in Baker Hotel. A reception at the 
Insurance Club of Dallas at the Adol- 

phus Hotel will precede the dinner. 
Jaqua, who served as the original di- 
rector of the nation’s Insurance Mar- 
keting School, at Purdue University, and 
aided in founding the SMU Institute, will 
be presented the TLRT Achievement 
Award “for hi iving done more than any- 
one else in the state to help life insur- 
ance men,” according to Cecil W. Mur- 

ray of Huntsville, TLRT chairman. 





important and helpful role which a cor- 
porate fiduciary can play. 

The business interest in estate plan- 
ning was also explored. Intelligent cor- 
porate organization can play an impor- 
tant role in estate planning, it was 
noted. Lastly, the importance and tech- 
niques of buy-out agreements was com- 
mented upon. A question and answer 
period followed the forum. 

Throughout the day the _ speakers 
stressed the importance of relating ideas 
and technique to specific cases. No 
single plan is best for all situ itions. The 
professional adviser must pinpoint his 
formulations to concrete situations if the 
goal of obtaining economic security is to 
be obtained. 

In order to best accomplish these ob 
jectives, the speakers agreed that in 
many instances the advice and coopera- 
tion of men in various professions is 
necessary. The attorney, accountant, 
trust officer and life underwriter, work- 
ing together, can benefit a client im- 
measurably when they collaborate in 
true professional spirit. 
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Equipped for Outstanding Brokerage Service 


WRITING 
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M. O. Doolittle, President 
NEW YORK OFFICE: 60 EAST 42nd STREET 


ALL LINES .... 
ALL POLICIES ... 


ALL BENEFITS ... 


ALL RISKS. .... 











United Benefit Promotions Made Travelers Director 


Paul McKee of Council Bluffs, Ia., 
elected an officer of United Benefit Life 
at the firm’s board of directors’ meeting 
recently according to an announcement 
by N. Murray Longworth, president. 

Mr. McKee, who has been 
director and Western re- 
gional supervisor, has been promoted to 
assistant vice president. He  joine 
United of Omaha in 1941, and has been 
associated with the company since that 
time, except for three years he served 
with Rainbow Division during World 
War 

eit his wartime service, he was 
associate manager of the company Ss 
general agency in Indianapolis for one 
year, then returned to the home office. 

Other home ofhce promotions an- 
nounced by Mr. Longworth included 
Emil Christofferson, promoted to west- 
ern regional supervisor; Jerry Vartelas, 
to midwest regional supervisor; and 
Robert Fogle, to assistant director of 
the life training department. 


Was 


assistant 
educational 





1/ 





H. M. 


HORNER 




















Horner as a 


“i oe The election of H. M. 
Insurance 


Travelers 
announced by Francis 
chairman of the boards of 
directors on Monday, November 22. Mr. 
Horner is president of United Aircraft 
Corp., and has served his entire work- 
or its pre- 


director of the 
Companies was 


W. Cole, 


ing life with that company 


decessors. 


Group Medical Catastrophe 
Of Conn. General Life 


Group medical catastrophe insurance 
is the outstanding improvement of the 
decade in the Group hospital-medical 
field, Paul E. Britt, second vice presi- 
dent Connecticut General Life. told a 
luncheon meeting of Pittsburgh insur- 
ance buyers, November 23, at the Wil- 
liam Penn Hotel. 

In the past four years, Connecticut 
General has underwritten Group medi- 
cal catastrophe plans covering more than 
500,000 people, including employes and 
their families. “As pioneers in the de- 
velopment of this form of protection, we 
continue to classify the line as experi- 
mental but predict rapid growth because 
of the high level of buyer interest,’ 
Mr. Britt said. 

He has been active in Group insurance 
since he joined Connecticut General in 
1926. He became second vice president 
in 1953. 











“Where Business is Appreciated” 


CARL E. HAAS, C.L.U. 


General Agent 


Continental Assurance Company 
Chicago, Ill. 
32 Court Street 


TRiangle 5-7362 
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Central Standard Life ie jigs mona pooner T. S. Medlin Made Travelers Myers Back From Honolulu 
. . Appointment o nthony J. Ve rete * . “Ie a My hhous . Mew 

Has New Juvenile Policy as head of The Prudential’s Girard dis- Assistant Superintendent Papen ee ray 

trict office in Philadelphia has been an- Perry T. Carter, vice president, life, cently after participating there in edu- 

nounced. Mr. Del Prete was formerly accident and health agency department —— a erent and oo 

a staff manager in the company’s Juni- i thevavelecs has announced the ace |  OSEN Ie, us eompany ’s 75th anniver- 

ata Park district in the same city. is Liem f P sary in Hawaii. He reviewed at a terri- 

pointment of T. Shad Medlin as as-_ torial conference the company’s progress 


He joined Prudential as an agent in 
1936 and was advanced to the staff man- 
agership in 1940. In his new post he — staff. Mr. Medlin has been manager since 1948, is manager there. Mr. Myers 

ld - *¢ . re ace . ie , > mar ( ss 
will direct activities of 38 agents and of the life, accident and health agency WS accompanied by Raym md C, John 
f ff } } 1] 1 d art nt f th Tr 1 Ri h c d son, vice president ot agency administra 
— “ese neice coree a a0 iinet . rash — oe: 74 : sreteknae es shi tion, and Dudley S. Bates, regional vice 
and service of Prudential insurance in branch office. He became associated president of the Pacific Region, which 
the Girard section. with the Travelers in 1937. includes Hawaii. ‘ 


"lees Santon’ ofiae ii for the first three quarters of this year 
Siste Pp : - ’ + : 
ant superintendent of agencies on his in Hawaii. Jack O’B. Cullen, in Honolulu 











Left to right—Sigmund Corman, 
Jay E. and David Fraigun. Ih, 
ULs 


General Agent Sigmund Corman of 
Cleveland, has the distinction of being LIF E IN S U RANC E . 0 M PANY 
the first Central Standard Life repre- 
sentative to place the company’s new SPRINGFIELD, MASSACHUSETTS 
progressive estate plan juvenile policy. ean nepal wales 
Eight-year-old Jay E. Fraigun, son of 
David Fraigun of Shaker Heights, Ohio, 
is the owner of the initial “PEP” policy. Che are 

“The Progressive Estate Plan is the THE VICE-PRESIDENT 
finest juvenile program being offered to- 
day,” said Robert W. Staton, director of 
agencies of the Chicago company. “In 
addition to building up to five times the TO ALL BROKERS AND SURPLUS WRITERS: 
initial amount at age 21, this program 


is based on an endowment at age 65 Your prospects would snap up an opportunity to own a 
plan. Additional features are the return 
of premiums, three attractive options at sizeable portion of their insurance estates at premium 


age 21 and the waiver of premium bene- 
fit to age 25, at a slight additional cost, 
in the event of the death or disability not available. 
of the parent.” 

Sigmund Corman is one of the leading 
general agents of the Central Standard 
Life and has represented the company exactly that head start! You can offer them a $25,000 
in the Cleveland area since 1949. 


rates applicable to boys of 15 or younger... but it is 


They can, however, give their sons, now 15 or younger, 


adult insurance program by starting only a $5,000 
MASSACHUSETTS MUTUAL PROGRESSIVE PROTECTION 
POLICY. 


October Life Sales Up 4% 


October purchases of life insurance, 
amounting to $3,072,000,000 brought the 


aggregate for the first ten months of That $5,000 will automatically become $25,000 when 
the year to $30,522,000,000, some 4% z ; 4 . 
more than a year ago. This was the the boy 1s 21, with NO premium increase, 


largest October total on record, 7% 


greater than a year ago. The October ‘ 
figure, reported by the Life Insurance Another important point - PROGRESSIVE PROTECTION 


Agency Management Association, com- ‘ ‘ Por 

pared with $2,870,000,000 in October of insures the boy’s insurability . . . not only for the 

last year, and $2,738,000,000 in October, : ‘ 

1952. relatively small amount of insurance today, but also 
Purchases of Ordinary life insurance ° 

in October were $2,086,000,000 or 8% for the substantial amount after 21. 

over October a year ago. This was the 

largest October total on record for Or- : i ; 

dinary insurance. For complete information on this popular policy, see 
Industrial life insurance bought in Oc- 

tober amounted to $598,000,000, an  in- your nearest Massachusetts Mutual general agent. 


crease of 5% from the corresponding 
month last year and also the largest 


October total on record. Cordially yours 
New Group life insurance amounted to ’ 


$388,000,000 in October, an increase of 
4% from October a year ago. This rep- 
resents new groups set up and does not ld e 


include additions under Group insurance 


contracts already in force. 
In the first ten months of the year, Charles Hy Scheatt 
total life insurance purchases were $1,- Vice President 


130,000,000 more than in the first ten 
months of 1953. Ordinary life insurance 
bought accounted for $20,336,000,000, an 
increase of 5% over last year. Indus- 
trial life insurance purchases represented 
$5,531,000,000 of this year’s ten-month 
total, an increase of 1% from last year, 
while new Group life insurance amounted 
to $4,655,000,000, slightly more than in 
the first ten months of last year. 
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Massachusetts Mutual 
Lowers Premium Rates 


SETS NEW DIVIDEND- SCALE 





Raises Interest Date on Fund Left With 
Company; New 25-Year Mortgage 
Retirement Policy 


Mutual Life has an- 
dividend schedule for 
policies, to become effective 
January 1, which will result in more 
favorable net costs to policyholders than 
At the same 





Massachusetts 
nounced a new 


Ordinary 


under the present schedule. 
time, the company announced lower pre- 
miums on Ordinary life and certain other 
policies, and an increased interest rate 
iccumulations and funds left 


settle- 


on dividend 


under the optional methods of 
ment 

The new lower premiums became ef- 
November 1 on Ordinary life, 


extra 


fective 
protection 
These 


executive protection, 


and family maintenance plans. 
plans represent over 50% of the business 


Mutual. 
The effect of these changes, using $1,000 


issued by the Massachusetts 


of Ordinary life at age 35 as an ex- 
ample, is to reduce the gross premium 
from $27.65 to $25.35, and the net deposit, 
average of dividends 
on the 1955 scale, from $18.80 to $18.18 

In addition to the reduction of the 
basic premium on these plans, recently 
announced lower disability premiums are 
also in effect. The company’s liberal 
disability waiver provisions apply also 
to Term plans, providing for automatic 
conversion to Ordinary life at the end 
of the conversion period if the insured 
is then disabled. 

As of January 1, interest on dividend 
accumulations and on funds left at in- 
terest under the optional method of st 
tlement will be at the rate of 3.125% in- 
stead of 3%. Interest credited to in 
vidual policy pension trust deposit ad- 
ministration funds held by the company 
will be based on the rate of 3% instead 
of 2.75%. 

A new 25-year mortgage 
provision calling for 20 years’ premiums 
and convertible within 20 years has 
been added to the present plans avail- 
able, so that the company now issues 
this plan for periods of 10, 15, 20 or 25 
years 


using the 20-year 


retirement 


J. S. Myrick in Australia 


Julian S. Myrick, chairman of Ameri- 
can College of Life Underwriters and 
who is in production for Mutual Life of 
New York, is in Australia. He flew on 
Pan-American air liner from San Fran- 
cisco last Saturday. Mr. Myrick is mak- 
ing this journey as representative of 
United States Lawn Tennis Association 
in connection with the Davis Cup com- 
petition. The American team will play 
that of Sweden for the right to chal- 
lenge Australia. If it beats Sweden it 
will then play the Australians the last 
week in December. 


No Extra Charge for U. S. 


Citizens in Foreign Lands 
Many Americans who plan to live in 
or travel to principal cities abroad can 
now get life insurance at no extra 
charge from Connecticut General. In an- 
nouncing the liberalization ag its under- 
writing practices for U. S. citizens 
traveling abroad, Dr. Albert J. Robinson, 
the company’s vice president, said: “We 
now feel that with the modernization of 
the larger foreign cities, the availability 
of better medical facilities and the im- 
provement of foreign air travel, we can 
take a more liberal approach in under- 
writing these risks.” 
The change in underwriting practices 
does not include areas of the world 
where there is armed conflict or ex- 


treme political unrest. 


2 New Agency Office 
Buildings of Phoenix 


CLEVELAND, O., AND JAMAICA, L. I. 





To Be Built by Company for Completion 
Next March; Will Be 
Air-Conditioned 





office buildings in 
Cleveland, Ohio, and Jamaica, Long Is- 
land, will be constructed by Phoenix 
Mutual Life. Modern and functional in 
design, the new buildings will provide 
office space specifically planned to meet 
the field agency staffs. 
completely air con- 


Two new agency 


the needs of 
Both | buildings, 
ditioned, are scheduled for 
in March, 1955. 

In Cleveland, the Phoenix Mutual 
3uilding will provide second floor offices 
for the agency staff under Manager 
Oliver M. Wilhelm and for William A. 
Hunt, superintendent of agencies, Mid- 
west area. Street level office space will 
be available for rental. Jamaica’s agency 
construction 


completion 


building is a one-story 
which will be 


the Brooklyn (New 


completely occupied bv 


York) Central 





LIFE INSURANCE 





RENEWALS 


RENEWAL PURCHASE COMPANY 


60 Cedar Street, New York 5, N. Y. 


PURCHASED ON 
EQUITABLE BASIS 


BOwling Green 9-0109 








Agency, under the management of 
George F. Kiely. 

The new offices are part of a con- 
struction program initiated by Phoenix 
Mutual last spring when the first com- 
pany-owned field agency office building 
was opened in Providence, R. I. As far 
as possible, these buildings are being lo- 
cated outside congested downtown dis- 
tricts, permitting ample off-street park- 
ing areas for the agency staffs and cus- 
tomers. 

In addition to new agency quarters in 
Cleveland and Jamaica, an office build- 
ing is now under construction for occu- 
pancy of the Hartford agency, presently 
located in the company’s home office 
building. Under long-term lease to 
Phoenix Mutual, the building is expected 
to be completed early next spring. 











BERKSHIRE LIFE INSURANCE CO. 





——— 


| 
— — 











What a Wonderful Company 
to be with! 


MY COMPANY STRESSES 
THE HUMAN ELEMENT... I'm like you are... 


I think 


my business is the most important. So you can well 


imagine the tremendous satisfaction . . . 


and help... 


I get because the folks at The Berkshire treat my problems 
as though they were their problems. 
It's the personal interest they take that makes this 


relationship so gratifying . 


. so effective. 








Complete personal coverage in Life, Annuities, 
Accident & Health and Hospitalization. 








KEEP YOUR EYE 


BERKSHIRE 


LIFE INSURANCE COMPANY 


PITTSFIELD, MASS. e A MUTUAL COMPANY e CHARTERED 1851 
W. RANKIN FUREY, President 

















Our New Telephone No.— 


Murray Hill 6-1190 
WOLFSON —-BERKSHIRE LIFE 





Named by Weghorn Agency 





LOGAN 


RITA. 'C. 


C. Logan has been appointed as- 
sistant manager of the life department 
of the John C. Weghorn Agency, Inc., 
New York, according to an 
ment by John C. Weghorn, president. 

Mrs. Logan joined the Weghorn 
Agency’s life department in June, 1953, 
after nearly seven years’ experience in 
the life insurance business. She had 
been associated with Press Underwriting 
Agency, Inc., Insurance Associates and 
the A. G. Derr Agency. 

She attended Columbia University and 
the Newark College of E ngineering. She 
makes her home in Orange, N. J. 

: ; : 

In announcing Mrs. Logan’s appoint- 
ment to assist the agency’s life depart- 
ment manager, Henry K. Hotarek, Mr. 
Weghorn said that “this is another step 
in our efforts to build up each division 
of insurance so that we are able to serve 
our brokers with top specialists in each 
division, while at the same time remain- 
ing effectively integrated so that we 
provide complete insurance facilities.” 


Rita 


announce- 


Occidental Calif. Admitted 


To New Jersey for Business 
Occidental Life of California has been 
notified that it is now licensed to con- 
duct business in New Jersey. President 
Horace W. Brower said that his_com- 
pany will begin operations in New Jersey 
as soon as various policy forms have 
been approved there. 

“At that time, we plan to begin our 
program of establishing agency repre- 
sentatives throughout the state,” he said. 
The company now operates in 46 states, 
the District of Columbia, Alaska, Can- 
ada, Hawaii, and the Philippines. 
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A. F. Kinbacher Joins 
Wheeler H. King Agency 


APPOINTED AGENCY SUPERVISOR 


With New England Mutual Life Since 
1940; Estate Planning and Pension 
Planning Specialist 


Andrew F. Kinbacher, CLU, has been 
appointed as agency supervisor for the 
Wheeler H. King agency of New Eng- 
land Mutual Life, 342 Madison Avenue, 


New York. He succeeds George C. 
White, who is returning to his native 
Wilmington, Del., and who will an- 


nounce his own plans soon. 
Mr. Kinbacher, a member of the So- 


ANDREW F. KINBACHER 


Chartered Life Underwriters, 
was formerly a supervisor and agent 
with the late C. Preston Dawson and 
thereafter the Lambert M. Huppeler 
agency of New England Mutual. He has 
been with the company since 1940, ex 
cept for more than four years as a 
Naval aviator and personnel officer dur- 
ing World War II 

A specialist in estate planning and 
pension planning, Mr. Kinbacher is a 
member of New England Mutual’s Lead- 
ers Association. His specialized knowl- 
edge and experience will be a substan- 
tial addition to the facilities and serv- 
ices of the King agency. 


ciety of 


Association Activities 

Active in the Life Underwriters As 
sociation of the City of New York, Mr. 
Kinbacher has served as public relations 
vice president and director, chairman of 
the faculty of the Agent’s Training 
Course, and editor of the monthly “Bul 
letin.” He has also been an officer and 
is a director of the New York Chapter 
—Rensselaer Alumni Association, is on 
the speakers bureau of New York 
Civilian Defense, and is currently in- 
structing in the “Planning Your Estate” 
course at the Ridgewood, N. J., Adult 
School. He and his wife and three sons 
live in Glen Rock, 


HEADS FLUSHING DISTRICT 

Appointment of Donald M. Costello, 
CLU, as head of The Prudential’s Flush- 
ing, N. Y. district office has been an- 
nounced. Mr. Costello replaces Maurice 
Terbrueggen who recently was ap- 
pointed associate director in the com- 
pany’s South-Central home office at 
Jacksonville, Florida. 

Mr. Costello was born in Brooklyn 
and joined Prudential there as an agent 
in 1947, Three years later he was named 
to a staff managership in the office he 
now heads. He transferred to the home 
office in Newark as a training con- 
sultant in 1952 and was advanced to 
Senior training consultant early this year. 





Aetna Life Issues Two 


New Insurance Policies 

Two new policies are announced by 
Aetna Life. 

One providing retirement income for 
pension trust programs on a fixed cost 
basis has been announced by the Aetna 
Life Insurance Company. This policy 
can be written to mature at age 55, 60, 
65 or 70, when $10 monthly payments on 
each $1,000 of insurance begin, continu- 
ing for a guaranteed period of five years 
and as long thereafter as the 
holder lives. may be 


policy- 
The policy used 
for individual life insurance programs as 
well as pension trust plans. 

The other policy, designed to 
vide a monthly retirement income at a 
lower premium is also announced by 
the Aetna Life. The contract provides 
for a $10 monthly payment for each 
$1,000 of insurance, starting at age 55, 
60, 65 or 70 and continuing for a guar 
anteed period of five years and as long 
thereafter as the policyholder lives. This 
new policy, which is offered on the 
non-participating plan, is available both 
for individual life insurance programs 
and for use with pension trust retire- 
ment income plans for businesses. 


pro- 


Compensation Forum 

E. J. Moorhead, associate actuary, 
New England Mutual Life, presided over 
a forum on_ supervisors’ 
which was part of the “Current 
Life Insurance 
Agency Management’s meeting in Chi- 
cago last month. 

With Herbert C. Skiff, 
president, Phoenix Mutual, moderating, 
six participants outlined principles be- 
hind their company compensation plans 


compensation 
Events 
in Compensation” at 


second vice 


for supervisors and assistant managers. 
They were Milton J. Goldberg, assistant 
superintendent, Equitable Society; War. 
Phelps, director of field relations, Mu- 
tual of New York; Charles Edwards, 
superintendent of agencies, New York 
Life; Seth C. H. Taylor, director of 
sales promotion, Sun Life of Canada; 
Robert A. Parish, superintendent ot 
agencies, Connecticut General; and J. E 
Carnal, superintendent of sey admin 
istration for Occidental of California. 


COLONIAL DIVIDEND 
Colonial Life of America announced 
the payment of a quarterly dividend of 
15¢ per share payable December 15, to 
stockholders of record December 3. 


HOLD OFFICE IN BLIND INSTIT. 





Posts Given to George W. Skilton and 
C. Hickmott, Connecticut 
General 


Two Connecticut General Life execu- 
tives were elected to offices in the Con- 
necticut Institute for the Blind at the 


institute’s annual meeting. 


George W. Skilton, comptroller at 
Connecticut General, has been chosen 
secretary and auditor for the institute 


Allerton C. 
dent of the 


Hickmott, 
insurance 


and a vice presi- 


firm, was elected 
as a member of the institute's executive 
committee. 

Mr. Skilton has been a director and 
auditor of the school for the blind for 12 
years. The school’s present enrollment 
of 100 is largest in its history. 


Cashiers’ Five-Day School 


Thirteen agency cashiers and as- 
sistants from 13 agency offices of 
Equitable Life of Iowa attended a five- 


day school recently at the home office 
in Des Moines. The school ‘< under 
the general supervision of H. A. Winter, 


agency auditor, and peo ooh y a general 
review of agency and home office opera- 
tions affecting Equitable cashiers. 





Catastrophe 
Medical Coverage 


Hospitalization ... 
Individual & Family 


Aviation & Travel 
Accident... 


World-Wide Unusual 
and Extraordinary 
Special Risks 


A &H Income 
Protection... 
Even for Life 
America’s Only 
Department Store of 
A&H&H Insurance 









\PLe Ww) 


oyble Indemnity serves a valuable pur- 
posé, Zou too often it is too limited. 


Accidental death is the 








aby Consider this: 


No. 2 killer to age 44.. 













dictable hazard... 


or pay for. 





No. 1 killer of men up to age 37... 
. at any age a flouter of 
medical science, a flaunter of mortality tables. 
Our “Maximum Accident Indemnity” policy will 
provide enough coverage for this sudden, unpre- 
for any client, regardless of 
the amount of life insurance he can qualify for... 


the 


Our many friends in the life insurance industry 
regularly use this exclusive facility to write double, 
triple or quadruple indemnity as an integral part 
of a well-planned life insurance program. It’s also 
a prime attraction for new clientele. 

You should know more about this clean, liberal 
contract—one of this company’s many unusual spe- 
cial facilities. Write today for full details about 
“Maximum Accident Indemnities,” 
low-cost coverage in any amount from $10,000 


to *200,000 


CONTINENTAL CASUALTY COMPANY 
eielhores —— Ave., sea agi 


a surprisingly 





seme Insurance mg 
United States Life Insurance Company 
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Guardian Maintains Equity 
Between Policies’ Classes 


By JoHn L. CAMERON 
Vice President, Guardian Life 
the Guardian made a study in 
issuing a pre- 
series, we that the 
home office was adequate to 
larger volume of 


When 


1948 of the desirability of 
ferred recognized 
staff at the 
erably 


handle a conside 


business without proportionate increase 
We felt sure that there 
prospects re- 


among 


mn cost. was a 
business 


rger amount of 


quiring a lars insurance 


which the company was not then get- 
ting. Therefore, by the introduction of 
series, at a lower 
company 
getting business that we 
‘t. Since this reduced 


risk 


the preferred 
policies, the 


cost than other 


su icceeded in 





would otherwise ge : 
Lo8 unit c fe) ndling all business, 
t! riting of the additional insurance 


"bene! it to all policyholders. The 
preferred risk series has a 
and includes three poli- 
a paid-up at 70, 


is a 
company s 
$10,000 minimum, 











cies, life paid-up at 85 

paid-up at 60. The Guardian’s pre- 
ferred risk i are selected as a 
class for w upper underwriting 
limits are 115% rather than 
25% of rtalitv rates. 

Ev 1iough e premium rate of 
vai at 70 may, at some ages, be 

\ in the rate for whole life, it is 
justified « on account of the savings in ex- 


penses and mortality. The charge in 
| is f the policyholder 





» question as to man- 
bilitv in this area of 
policies,” I would say 
ne responsibility as in 
mely, to see that pre- 
ividends are set so that 
here 1 equity be- 
tween classes of policies. Management 
proper subject 
authorities, 






substantial 


should expect this to be a 


for inquiry by supervisory 


ordinarily as part of the regular exam- 
ination of the comnany. Management, in 
my opinion, shonld alwavs have the ob- 

ive in establishing a new class of 


such a way 
impair the 


setting it up in 





improve and not to 
uted GF ether Giana at policies 


Davis on “Specials” 


from Page 3) 


(Continued 


The eucaiaesial of Size 


It should, however, not be made com- 
pulsory. A comnany that is selling poli- 
cies of an average amount of around 
$8,000 or more might find little advan- 

f their policv- 


tage for themselves or for 
holder differentiation in 





Ss in making a 



















premiums according to size. A company 
that is sé g policies with an average 
amount of around $3,000, however, might 
find it a le for both its policyhold- 
ers and lf company to have 
some differentiation according to size. 
In that way, it would be in a better 
competitive position with companies that 
normally issue policies of larger aver- 
age size hence v vould be able to 
ssue more policies larger amount. 
Thig would react to the benefit of its 
entire body of policyholders. because 
another important element of cost is 
the volume of business being transacted 


by a company. The larger it is, the 
greater the opportunity to employ more 
economical methods and the lower the 
cost per $1,000 of insurance from ex- 
penses that do not increase in propor 


tion to size of company. 





HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 
INDIANAPOLIS OMAHA 











Viewpoint Of An Insurance Agent 


By Jack D. GarFrunxeEL, CLU 
Sol Huber Agency, Mutual Benefit Life 


(Editor’s Note: While Mr. Garfunkel is chairman of Life Underwriters 
Association of the City of New York committee for cooperation with legal 
reserve companies the accompanying statement was made by him as giving 


his personal views.) 


It is my feeling that the injection of 
price in the selling of life insurance 
through the medium of full-page ad- 
vertisements of low cost special policies 
has set our business back quite a bit. 
For the past number of years the field 
through the various insurance organiza- 
tions and the companies themselves have 
striven in their public relations to de- 
velop a better acceptance of the agent 
along professional lines. By _ bringing 
price out into the public view we have 
brought into play a factor which does 
not belong in the area of sound mer- 
chandising of life insurance. 

Not Like Buying an Automobile 

The purchase of life insurance is not 
like buying an automobile or most other 
products where the desire to purchase is 
usually self induced. The acquiring of 
life insurance is usually the result of 
creative thinking and intelligent persua- 
sion on the part of the agent. Most in- 
surance advertising during the past 10 


years has been generally institutional or 
an appeal to the finest emotions of the 
public so as to establish a wholesome 
climate for the agent in his sales process. 

These so-called special policies have 
not been introduced by the issuing com- 
panies because of a strong desire to 
better serve the public. If that were 
so they would have issued low rate poli- 
cies across the board. As stated by com- 
pany officials they were issued only for 
competitive purposes and in my opinion 
the manner in which they have publi- 
cized same has indicated a total disre- 
gard for the respective responsibility 
the companies owe to the insurance in- 
dustry. Furthermore, these special poli- 
cies carry a reduced rate of commission, 
which in effect is taking it out of the 
earning of the agent. I do not think the 
public would like to have the agent paid 
less for doing the same amount of work. 
This reduction of commissions is a 
reversal and disregard of the trend dur- 
ing recent years toward improving the 















“,..Have You Heard? 


$11 FIFTH AVENUE NEW YORK 17, NEW YORK 


-.. what Postal did for me?” 
--»*Here’s how Postal 
helped me place a case...” 


“Postal got me out of a real 
sales jam”’...“I had a com- 
plicated case with four ex- 
ecutives for $50,000 each— 
the Postal GA really showed 
me how to handle it.” 


Yes, word gets around the 
street, one Broker tells an- 
other ... that’s why Postal 
is so highly thought of by 
those “in the know”. Here’s 
Brokerage service, variety 
of policies, and underwrit- 
ing at its best. 


You should know about this 
service, too. Try us on one 
or two cases. Today! 


OSTAL LIFE 


GEORGE KOLODNY, President 








commission scale for the underwriter. It 
is illogical to expect that the agent could 
continue adequately to serve the insur- 
ance buyer if commissions were re- 
duced. 


How Berkshire Handles 
Its Special Policies 


ROBERT F. ROSENBERG 
Director of Sales Research 
Berkshire Life 


The Berkshire currently issues three 
anor policies: our Preferred Life, 
Graded Premium Life and Term at 65. 
In each case the minimum policy issued 
is $5,000, and the policies are available 
only to medically examined lives who 
meet stricter underwriting than stand- 
ard issues. We endeavor to select lives 
who will produce a mortality result bet- 
ter than produced by medically-examined 
standard issues. We assume an average 
size policy of $6,000 on these plans, com- 
pared with an average size of $3,000 on 
standard issue plans in arriving at our 
rate structure. The dividend scale ap- 
plicable to these plans reflects the dif- 
ference in mortality as well as the dif- 
ference in expense loading. We do not 
offer an Ordinary Life plan, Graded 
Premium plan, or Term at 65 except as 
above. Standard lives, who do not meet 
our select requirements, or who apply 
for less than $5,000, may apply for cor- 
responding plans which are Endowment 
at age 85, Graded Premium Endowment 
at 85, or Term to 70. 

All term plans, except Term to 65, 
have a minimum policy of $2,000 and are 
available to standard or sub-standard 
lives. Our Life Paid-up at 65 Cash 

3enefit, and Income at 65, or 60 plans 
have a minimum amount of $2,000, and 
we do not have comparable plans with a 
smaller minmum. All other plans have 
a minimum of $1,000, except that the 
minimum must be $2,000 when Family 
Income, or Income Disability are to be 
included. Our Added Protection Plan 
is issued in units which are a combina- 
tion of $1,000 term coverage to age 65 
and $1,000 owen at age 85, 


Holmes and Macintosh Made 


Manufacturers Directors 
George L. Holmes and J. Maitland 
Macintosh have been elected directors 
of the Manufacturers Life, Mr. Holmes 
to be a stockholders’ director and Mr. 
Macintosh a shareholders’ director. 
_ Mr. Holmes joined Manufacturers Life 
in 1919, became assistant actuary in 
1928, actuary in 1935, assistant general 


manager and actuary in 1946 and vice 
president in 1952. 
Mr. Macintosh, a member of Mac- 


donald and Macintosh, barristers, is 
president of the General Accident As- 
surance Co. and Scottish Canadian As 
surance Corp.; and vice president of 
Chartered Trust Co. He is on board of 
a number of other corporations. 


Chase Nat’! Bank Booklet 

The Chase National Bank of New 
York through its new personal trust de- 
partment has published a booklet, “Being 
Wise in Time,” which contains sugges- 
tions helpful for its clients in arranging 
their estate plans. Robert Whytock is 
manager of the department. 


DAYTON ASS’N SPEAKER 
Sidney S. Dunning of Philadelphia, 
assistant superintendent of agencies for 
Occidental Life of California, was guest 
speaker at a recent meeting of the 
Dayton Association of Life Under- 
writers. 





Woodward, Ryan, 
Sharp & Davis 


Consulting Actuaries 
55 BROADWAY, NEW YORK 6 








Telephone HAnover 2-5840 
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N. Y. Assn. Concerned 
Over Union as Agent 


WOULD COLLECT COMMISSIONS 





Musicians’ Union Here _ Incorporates, 
Gets Agent License; President 
Gutmann Comments 


The board of directors of the Life 
Association of the City of 
meeting, took 
action of Local 802 
of the Musicians’ Union in forming a 
non-profit corporation for the purpose 
of collecting commissions for the bene- 
fit of its welfare fund, and in that cor- 
poration’s becoming licensed as a_ life 
and accident and health agent by the 
New York State Insurance Department. 

Following the meeting of the directors, 


Underwriters 
New York, at a 
cognizance of the 


recent 


Harry K. Gutmann, CLU, association 
president, issued the following state- 
ment: “The Life Underwriters Associa- 


tion of the City of New York has been 


cognizant of certain abuses that were 
prevalent in the administration of cer- 
tain union welfare funds, both insured 


and uninsured, For this reason, our as- 
sociation has gone on record as approv- 
ing and endorsing the action by the 
New York State Insurance Department 
in making a study of possible legislative 
controls for the protection of the union 
members, as the beneficiaries of these 
funds. 

“We are appreciative of the worthy 
motives on the part of Local 802 of the 
Musicians’ Union, in creating a non- 
profit corporation to receive the commis- 
sion payable by law through their pur- 
provide 


chase of Group insurance, to 
benefits for union members. We are, 
however, deeply concerned over the 


possible wide scale adoption of this 
practice. : 

‘The present high regard for the in- 
stitution of life insurance on the part of 
the public has been directly brought 
about by the splendid performance of 
the companies coupled with the advice 
and services of the individual life under- 
writer. We regard this encroachment as 
leading to the possible destruction and 
eventual elimination of the agent and 
his service to the public. For this rea- 
son, we have appointed a special com- 
mittee to explore this matter thoroughly 
the association’s legal counsel, the 
York State and National Associa- 
Life Underwriters, the General 
Association, the companies and 
York State Department of 


with 
New 
tion of 
Brokers 
the New 
Insurance.” 


Paine Named Controller of 
Central Standard Life 


John R. Paine has been appointed 
controller of the Central Standard Life 
in which capacity he will have general 
supervision of the accounting and audit- 
ing of the company. 

\ native of Massachusetts, Mr. Paine 
attended the public schools of his native 
city of Charlton. He completed his edu- 
cation at Becker Junior College and 
Worcester Junior College in Worcester, 
Massachusetts receiving a degree of As- 
sociate in Business Administration, 
summa cum laude. He received a Bach- 
elor’s degree, cum laude, in Business 
Administration at Northeastern Univer- 
sity. 

Mr. Paine’s life insurance career be- 
gan with the State Mutual Life in 1946 
as a member of the controller’s staff. At 
the time of his affiliation with the Cen- 
tral Standard Life, he was the manager 
of the cost and budget department. 

Mr. Paine is a member of the Masonic 
Order, the National Association of Cost 
Accountants, and the American Account- 
ing Association. An amateur mineral- 
ogist of more than passing ability, he 
was treasurer of the Worcester Mineral 
Club. In addition to his many interests, 
he found time to teach accounting at the 
evening sessions of Worcester Junior 
College and Clark University. 


Controller Post Part 
Of Management’s Team 


VIEWS OF J. McCALL HUGHES 





Mutual of N. Y. Executive Tells LOMA 
of New Concept in Business 
of Controller 





J. McCall Hughes, vice president and 
controller, Mutual Life of New York, 
was a speaker this week before gradu- 
ates of the Life Office Management 
Association at its meeting in home of- 
fice of Mutual Life. His talk discussed 
the function of business firm controllers. 

Tracing the development of the con- 
cept of controllership in American busi- 
Hughes explained how the 
business organization from 


ness Mr. 
growth of 
individually controlled companies to cor- 
porate structures required the develop- 
ment of the controller function. Today, 
he said, the controller is part of the 
management team because business rec- 
ognizes the “need for such an _ inde- 
pendent department within the organi- 
zation in order to aid the management 
team assemble 
results in lieu of the enterpriser himself 
doing the job.” 

As of now, the controllership function 


information and follow 


in life insurance companies has not de- 
veloped along these lines, chiefly because 
the business of life insurance has tended 
to make the controller an operations 
officer. But, Mr. 


developed by 


Hughes predicted, the 


concept American  busi- 
nesses will be accepted by life insurance 
He said Mutual of 


other 


companies eventually. 
New York and 
have already 
tional set-ups accordingly. 


some companies 


adjusted their organiza- 
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ATTENTION — Monthly Premium Agents 


ste View Avathdl 


MONTHLY PREMIUM WHOLE LIFE INSURANCE 
paid up at Age 75 
designed for use in combination with 


Cash values after 3 yrs. 


No discrimination on rates. 





GET NEW TITLES 





Mitchell Executive Life Editor, National 
Underwriter, and Force Executive 
Fire-Casualty Editor 
The National Underwriter has ap- 
pointed Robert B. Mitchell executive 
editor of its life edition and Kenneth C. 
Force executive editor of its fire- 

alty edition. 

Mr. Mitchell has been with the paper 
1930. 
liams College in 1925 he became a re- 
porter for the Record of Troy, N. Y., 
and then for Times-Picayune, New Or- 
leans. In 1947 he went to Chicago as 
life edition managing editor and in 1950 
editor, returning to New York in 1951. 

Mr. Force, after attending University 


Ccasu- 


since After graduating from Wil- 


of Kansas, started a news agency in 
Kansas City representing 25 trade 
papers, including The National Under- 


writer. He joined latter’s staff in 1941 
at Chicago, became associate editor in 
1946; was transferred here that year as 
eastern editor. 


Some life companies are advising 
agents to subscribe to at least one 
periodical which is devoted exclusively 
to business and financial matters. 





ACTUARIAL POSITION 
OPEN 


In rapidly growing life insurance 
company located in New York 
City. Associate or Fellow of 
S. O. A. Excellent career oppor- 
tunity. Our staff knows of this 
advertisement. 


Box 2275 


The Eastern Underwriter 
93-99 Nassau St., New York 38 








1. Monthly Premium Accident and Health Business 
2. Monthly Premium Hospital and Surgical Business 
3. Monthly Premium Employee Benefit Plans 

or sold individually 


POLICY FEATURES 


Automatic extended insurance after 2 yrs. 


A brief non-medical application. 
Adequate limits—ages I to 60. 
Attractive lst yr. and continuous renewal commissions. 


GENERAL AGENCIES OPEN IN 11 STATES AND D. C. 
Volume producers contact 





244 S. 8th St., Philadelphia 7, Pa. 
Quer 50 Years of Distinguished Sutialiie 
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EVERY WORKING 
DAY the Sun Life 
Assurance Com- 
pany of Canada 
pays out half a 
miilion dollars to 
its policyholders, 
beneficiaries and 
annuitants. 


SUN LIFE 
OF CANADA 


Head Office — Montreal 
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AUTOMOBILE LIGHTS 
The British Government’s Department 


of Scientific Research has been investi- 


gating the subject of lighting of motor 


It produced proof that the stand- 


cars. 


ard of rear lighting on vehicles, espe- 


ymmercial has been de 


Manut 


cessories speedily got to work and in a 


cially c vehicles, 


plorable acturers of cars and 


short time made radical improvement 


in the illumination of new vehicles. 


The Ministry of T 


rear 


ransport followed by 


drafting new regulations which are now 
in force. When it came to the matter 
of head lamps the situation was found 


more serious. The Post Magazine of 


England says in this connection: 

Here we have a conflict between the 
need for a headlamp which lights the 
driver’s path clearly and the desirability 


that it shall not dazzle approaching 
drivers. No night traveler on Britain's 
roads will deny that dazzle is a major 
problem. Insurance companies deai with 
many third party pedestrian an: cyclist 
claims, some serious and expensive, 
which are partly attributable to dazzle 

The pesareneol of Scientific Research 
has recently investigated the headlight 
problem. It found the standard of aim- 
ing and focussing to be very poor. Much 


of the data is very technical, but certain 
recommendations emerge. Headlight 
beams should be of specific aim and 
design, and the lamps mounted at a com- 
mon height. The effective amount of 
light emitted should not be allowed to 
deteriorate beyond a specific limit. The 
reinforcement of headlamps by other 
types of lamps should be banned. The 
continuued use of older lamps of poor 
pattern should be permitted only if they 
are brought up to a specified level of in 
tensity and orientation 
Inquiry among automobile underwrit- 
made by The Eastern 
that the light 


ers of this country 


Underwriter discloses sit- 


uation is not a problem here as far as it 


relates to claims presented to insurance 


companies. The American automobile 


manufacturers are continuously experi- 


menting in finding means to minimize 


hazard. The two-beam light, con- 


foot of the 


road 


trolled by the driver—making 


brighter illumination when the road is 


clear and dimming the light when the 
road is congested—has already cut 
down the number of accidents mate- 
rially. 


HOME 


tens of 


THE 


In the 


ONE-FAMILY 


recent construction of 


thousands of new homes in this country 


the one-family home, long a_ familiar 


and important part of American hous- 


ing, has become an even more predomi- 


nant characteristic since the end of 
World War II. The U. S. Housing and 
Home Finance fea announces fig- 


ures indicating that approximately seven 
out of every eight dwelling units built in 
the last few years have been one-family 
residences. 

The 


homes, 


trend towards more one-family 


usually owner-occupied, is re- 


garded by the Institute of Life Insur- 


ance as one of the significant social and 


economic developments that have oc- 


curred in the last generation. In its 


opinion home ownership is one of the 
integral parts of our rising standard of 
living and its growth is indicative of the 
financial progress the man in the street 
recent Discussing a 


has made in years. 


bearing on life insurance the Institute 
Says: 

Of great importance, from the 
potential home-owner’s point of view, 
has been the abundance of mortgage 
money and the readiness of private 
lenders to make these funds available. 
Here the people’s thrift institutions have 
played a major role. The life insurance 
companies, as an instance, now have 
about $25 billion of policyholders’ funds 
invested in mortgage loans, more than 
three times the 1946 total. Some 80% 
of all these mortgages in number, and 
more than 40% of the total in dollar 
amount, are on one-family homes, it is 
estimated 

In the 


too, 


’20’s the two-family home rep- 


resented as much as 20% of all new 


dwelling units built. The equivalent pro- 


portion in 1954 is only about 3&. 


John A. Baldwin, 28-year-old Boston 
insurance broker and a former polio 
victim, has been named for the second 
time as chairman of the Newton, Mass. 
March of Dimes drive. Last year he 
directed the largest residential drive in 
Middlesex County, with Newton raising 
$32,505 for research and care of polio 
patients. Mr. Baldwin makes his home 
in. Waban. 





VISCOUNT KNOLLYS 

The board of directors in London has 
appointed the Viscount Knollys, GCMG., 
MBE., DFC., as chairman of The Em- 
ployers’ Liability Assurance Corporation, 
Limited. In accordance with arrange- 
ments made prior to the death of Lord 
Courtauld - Thomson, the late chairman, 
Lord gee will be relinquishing his 
present office as managing director on 
January 16, 1955, on which date C. E. 
Keysell will be appointed general man- 
ager. 





Vincent Cullen, president of the 
Treaty Management Corp., is serving as 
chairman of the casualty insurance com- 
panies division for the Visiting Nurse 
Service of New York 1954 fund raising 
campaign. The drive, now in progress, 
is seeking $42 5,000 in support of the free 
nursing service provided by this 61 year- 
old agency in Manhattan, Bronx and 
Queens. 

ee ae 

Jean P. Riggs, deputy Insurance Com- 
missioner of Wyoming is attending the 
Insurance Commissioners mid - year 
meeting this week at the Commodore 
Hotel in New York. She is a graduate 
of Pennsylvania State College. She was 
Casualty Insurance underwriter for the 
Indemnity Insurance Co. of North 
America at Harrisburg, later becoming 
automobile underwriter for U. S. Fidel- 
ity & Guaranty Co. in Denver. 

poe oe 


Insurance Commissioner William A. 
Sullivan of Washington has held that 
position for 23 years. The term of office 
of the Commissioner is two years and in 
Washington it is an elective office. Com- 


missioner Sullivan has been reelected 
each term, his present term expiring 
in 1957. 

a 


O. Kelley Anderson, president of the 
New England Mutual, has accepted the 
Massachuetts state ch val merger of the 
1955 Heart Fund Campaign, to be con- 
ducted during February. 

* 7 * 

S. J. Hay, president of Great National 
Life of Dallas, Texas, has been nomi- 
nated for a second term on the Texas 
Research League’s board of directors 








Arthur D. Besant, flanked by Sir Andrew H. Rowell and J. B. H. Pegler. 


E. William Phillips of London, a mem- 


ber of London Actuaries Club, former 
United Kingdom manager of Manufac- 
turers Life, and now head of his own 


legal chambers, is also an artist of talent. 
He was in attendance at London Actu- 
aries Club dinner this year where Arthur 
Digby Besant, past president of British 
Institute of Actuaries, was honored as 
having been a member of the club for 
50 vears, the event also marking Mr. 
Besant’s 85th year. 

An artist of considerable talent Mr. 
Phillips made a drawing in black and 
white on brown pastel background while 
Mr. Besant was responding to a toast. 
Seated on Mr. Besant’s right is Sir 
Andrew H, Rowell who succeeded Mr. 


Besant as head of the Clerical, Medical 
& General. On his left is J. H. Peg- 
ler who in turn succeeded Sir Andrew 
as that company’s head. 

Mr. Phillips gives to his sketch the 
title of “Besant’s Corner,” a section of 
the Club named after the veteran dis- 
tinguished insurance man. The original 
sketch is 21 by 26% inches. 

Mr. Phillips had made studies for the 
heads of the persons shown in the group 
picture—more than one of Arthur Digby 
Besant. The drawing, which has at- 
tracted considerable favorable attention 
in British actuarial circles, has also been 
photographically reproduced, one of the 
copies being shown in the cut on this 
page. 
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The Broadway Shows 


This is the week in which I make my 
annual comment on the attractions and 
pseudo ones at New York theatres. It 
is written especially for the guidance of 
the State Insurance Commissioners and 
their Deputies now meeting here and for 
those who will attend next week at 
the Waldorf - Astoria the conventions of 
Life Insurance Association of America 
and Institute of Life Insurance. Thus, 
there will be hundreds of insurance 
visitors here. As many of them are 
or will be accompanied by their wives 
and expect to devote some evenings to 
the theatre there is a demand for objec- 
tive information relative to what shows 
they think they would like to see as 
well as to learn how to avoid being 
bored at Broadway productions. 

Generally, this is an easy chore, but 
not so this year. Main reason is because 
the increasing difficulty in obtaining 
tickets must be considered. The situa- 
tion is a puzzler. As the visitor strolls 
in the mid-town section he sees a count- 
less number of ticket brokerage agen- 
cies, inciuding an extremely large one 1n 
Shubert Alley back of the Hotel Shera- 
ton- Astor. Yet, in case of half a dozen 
hit shows the out-of-towner’s journey to 
the box office is futile; the agency at 
: “eg . . ”, 
his hotel says, “Sorry, nothing doing”; 
and the brokerage offices in the Broad- 
way sector bluntly turn thumbs down. 
Yet, paradoxically the hit shows are 
playing to standees, meaning that crowds 
get into the playhouse every night. How 
come? ; ; 

One legitimate reason is the growth 
of benefits under sponsorship of char- 
ity organizations, hum: anitarian societies, 
clubs, church congregations who _ buy 
seats, sometimes huge blocks of them, 
which they sell for prices running from 
just above box office to $50 or even $500 
apiece. The buyer thinks the difference 
he pays between box office price and 
the check he gives for the seat is a 
donation to charity or club or lodge. 
Then, too, a large number of private 
clubs have been launched offering to 
furnish members with tickets for any- 
thing and they do, but often dated for 
some months ahead. While more people 
are moving to suburbs and dropping 
theatre attendance, thousands more 
from all parts of the world are coming 
to New York with nights at the theatre 
on their agenda. But a paramount fac- 
tor in the ticket situation is a black 
market which enriches brokers, hotel 
and corporation employes. So with this 
understanding of the ticket situation I’ll 
get busy and offer my opinion of the 
current attractions. 

Most satisfactory and biggest comedy 
hit in town is “The Teahouse of the 
August Moon.” An Army commanding 
officer stationed in the South Seas sends 
a junior officer to an island populated 
by Japanese after deciding that the 

















Army will build a school house there as 


part of an Army campaign for “Ameri- 
canization” of the natives. Detecting the 
lethargy to the school house idea of the 
natives the young officer decides to let 
them build a teahouse instead. This is 
done in a performance featured by witty 
philosophy and great understanding of 
human nature on the part of a native 
who acts as liaison man between the 
Army and the natives and as guide to 
the officer. 

The best straight drama with a punch 
is “The Caine Mutiny Court Martial,” 
based on the sensational best seller, 
“The Caine Mutiny,” written by Herman 
Wouk who served under two captains 
of the regular Navy aboard destroyer- 
minesweepers both of whom were dec- 
orated for valor, but to avoid damage 
suits he makes an especial point of 
saying that all the characters in the 
book and play are fictitious and were 
derived by him from a study of pschyo- 
neurotic case histories. The plot un- 
folds after command of the ship is taken 
over from the chief officer, a neurotic, 
and the officer succeeding to the com- 
mand is put on trial for mutiny. The 
play is extremely well acted, especially 
by actors appearing in the naval court. 

The newest non-musical hit is “The 
Rainmaker,” a comedy drama about a 
family of the “Okie” type, living on a 
squalid ranch and greatly perturbed by 
endless days passing by without rainfall. 
This play would not amount to much 
without the presence therein of one of 
the most talented of the new actresses, 
Geraldine Page, who, in addition to be- 
ing able to work herself into a tornado 
of emotionalism, also discloses in this 
play a keen sense of satire, humor and 
mimicry. She is a most unhappy woman, 
entirely without suitors or attention, 
until the farm house is visited by an 
itinerant, rainmaker, a faker who for 
$100 guarantees a rainfall. His offer is 
accepted. Quickly he detects the fine 
qualities of the daughter of the house. 
After numerous family misunderstand- 
ings and much suspicion of the visitor, 
they fall in love and everything ends 
happily as a peal of thunder is heard 
just as the curtain is about to descend 
on the last act. 

The Lunts are here again after a long 
absence during which they played in 
London adding brilliance and glamour 
to Noel Coward’s latest show “Qua- 
drille.” This romantic comedy is also 
their vehicle in New York where they 
are supported by two fine actors—Brian 
Aherne and Edna Best. Alfred Lunt 
and Lynn Fontanne form the most pop- 
ular husband and wife team in our 
theatre. However, without such attrac- 
tive actors and able support this play 
would not run very long as it is talky- 
talky and not Coward at his scintillat- 
ing best. It is particularly enjoyed by 
the feminine members of the audience 
because of the amazingly beautiful pe- 
riod costumes and attractive scenerv. 

Another fine actress on Broadway, 
and appearing in one of the best of the 
dramas, is Joan Fontaine. That is “Tea 
and Sympathy,” an extraordinarily well 


written play by Robert Anderson about 
a boys’ school in England, the principal 
male character being an extremely sensi- 
tive boy under an unjust suspicion of 
being homo-sexual. All the actors in 

“Tea and Sympathy” are tops and the 
play has had a long run. 

“Mrs. Patterson,” a drama with a cast 
mostly consisting of Negroes, has arrived 
from a Chicago run. It stars the sensa- 
tional night club singer with a European 
reputation, Eartha Kitt, as a 17-year-old 
girl living in a shanty of the deep South 
who spends much time sitting in a tree 
letting her imagination run riot as she 
dreams of a more glamorous liie. The 
impersonations by the Negro actors are 
live, vivid and human, especially the 
mother of the star and an old woman 
constantly preaching religion who in the 
end turns out to bea hypocrite. She gives 
one of the funniest performances in 
town. This show has my ballot. 

Mary Martin is crowding the big 
Winter Garden with her impersonation 
of “Peter Pan” in which she has stellar 
support from a great British classic 
comedian, Cyril Ritchard. The former 
star of “South Pacific” gives a bang- 
up performance in Sir James Barrie’s 
great imagination show, with numerous 
modern trimmings such as fancy and 
exciting flying by wire. Best time to 
see “Peter Pan” is on matinee days 
when the joyous transports of the chil- 
dren in the audience can be witnessed. 
How then to get in? Maybe, the visi- 
tor’s wife has a cousin on the editorial 
staff of “Vogue” or “Harper’s Bazaar,” 
enabling the hornswoggling of a pair of 
seats. 

While the women will like the shows 
of Mary Martin, Lynn Fontanne and 
Joan Fontaine I think the Commis- 
sioners and insurance executives will fall 
hard for “The Solid Gold Cadillac” as 
not only the funniest show in town, 
but not at all absurd. Here’s the plot: a 
big corporation is having a cut and 
dried, routine annual meeting attended 
by stockholders. Everything runs smooth- 
ly accordingly to schedule until a woman 
stockholder arises and asks if she can 
interrogate the chairman as_ she is 
puzzled by some facts in annual report. 
“Why certainly, madame,” is the chair- 
man’s bland response. First questions: 
“What is your salary?” “What do you 
do to earn such a large amount?” Con- 
sternation among members of the board 
who have been listening to the report. 
After a hasty huddle it is decided to 
engage her for “an important position” 
in the company. Apparently a phony 
iob without responsibilities it neverthe- 
less puts her in a spot where she can 
get the names and addresses of the 
thousands of stockholders. 

To oust the chairman and to prevent 
the firing of another executive whose 
personality won her confidence at the 
meeting, she stages a proxy fight, a la 
R. R. Young, wins control of the com- 
pany, fires the chairman and reinstates 
the discharged executive. To the aver- 
age theatre-goer this victory seems both 
ridiculous and impossible, but any one 

ittending the annual meetings of the 
toe business institutions nowadays and 
noting the extreme courtesy shown 
stockholders, no matter how imperti- 
nent their queries, will feel sure such 
a stockholders’ victory in 1954 business 
life could be scored. 

Another successful funny show (run- 
ning in Chicago as well as here) is “The 
Seven Year Itch” in which a young 
woman living on the second floor acci- 
dentally and informally becomes ac- 
quainted with a handsome man on the 
ground floor. Although his wife is mak- 
ing a visit to her family the acquaint- 
ance soon proves anything but im- 
promptu and_ informal. 

Still another “bachelor apartment” 
comedy is “The Tender Trap,” acted 
by Robert Preston, Jim Hunter and 
Ronny Graham. Lots of running around, 
some bright lines; nothing to make you 
want to stay and miss the last train. 

The whirlwind Tallulah Bank! read is 
in town with a play called “Dear 
Charles.” If she played only to stag 
audiences this show would run about 
three nights, but so many columns have 
been printed by columnists discussing 


her love affairs, eccentricities, emotional 
outbursts and her witty barbs vicious’. 
but cleverly polishing off some of her 
contemporaries the feminine world wants 
to see how such a wild woman looks 
and acts. In the past she has had per- 
formances proving indisputably the pos- 
session of top dramatic talent and per- 
fect theatre timing. This is not in 
evidence in “Dear Charles” which in the 
first act introduces her three illegitimate 
children; subsequently their three fa- 
thers make their appearance. The plot 
revolves around her decision to marry 
one of them and thus “legitimize” her 
children; the audience is kept in sus- 
pense as to which one will be her choice. 

Lots of people like “Reclining Figure” 
a comedy based on the $100,000 sale of a 
work of art by a famous French painter. 
The play doesn’t amount to much until 
the last act when it takes on hilarious 
moments as two professional connois- 
seurs are brought in to examine the 
authenticity of the painting. They think 
it authentic. The actor on the stage who 
really painted it has difficulty in con- 
vincing anybody but the man who com- 
missioned him to do the painting that 
it’s a fake. 

— ae 


The Music Shows 

Now, let’s take up the music shows 
even if the box offices say they have no 
seats until some weeks hence. The two 
new sell-outs are “Fanny” and “The 
Pajama Game.” 

“Fanny” came to New York with an 
advance sale of $750,000; with Pinza, 
the Metropolitan star who fascinated 
so many more theatre-goers by his per- 
formance as the French planter in “South 
Pacific’; Walter Slezak, crack come- 
dian; and a ballyhoo which brought 
people to the ticket brokers in droves. 
A tremendous, super-delux show with a 
stage crowded with performers it has 
proven disappointing to many including 
myself. In my opinion it 1s a mush- 
mash, scene following scene so rapidly 
as to create confusion in the audience. 
Pinza, lacking his former glamour, has a 
couple of songs neither of which matches 
“Some Enchanted Evening,” his great 
hit in “South Pacific.” Slezak walks 
away with comedy honors, some of the 
funniest moments being in a death bed 
scene despite its bad taste. The over- 
all score is good; dancing excellent. 

“The Pajama Game” is an exceedingly 
fast-moving show. A _ novelty, because 
the locale is a factory, most of the 
actors are in a plot that has to do with 
labor relations. While a few musical 
numbers are good the score can’t match 
the Rogers & Hammerstein output, al- 
though the numbers are well sung by 
John Raitt and others. Best thing about 
the show is the dancing, particularly the 
woman terpsichorean comedian, Carol 
Haney, who walked away with the no- 
tices. Carrying the principal comedy, 
however, is Eddie Foy, Jr. able in 
technique but not especially funny. 

Surprise hit is “Boy Friend,” a Brit- 
ish musical comedy which has been play- 
ing a long time in London and star of 
which in this country is a 20-year - old 
British girl named Julie Andrews. This 
show is a spoof of the bathtub gin days 
with sketches satirizing the antics and 
postures of the days when the chorus 
girls and teen-agers generally were do- 
ing “The Charleston.” I am in the 
minority about “Boy Friend” as many 
persons like it as much as anything in 
town, but I had been fed up on gyra- 
tions of pony-sized Charleston dancers 
years ago. One reason for the attention 
attracted by this show grows out of the 
clever interviews with Miss Andrews 
in the press. Her welcome to women 
newspaper writers is warm and cordial; 
her uninhibited observations fascinates 
them; hence, a great splash and spate 
of interviews 
One of the corniest shows in town is 
“By the Beautiful Sea” which might be 
called “Life on Coney Island.” This 
show is held up by the amazing Shirley 
300th, winner of many acting awards 
and a master of the combination of 
comedy and pathos. Aided also by nos- 
talgia, it manages to be entert: 1ining. 


(Continued on Page 27) 
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Donald Bowersock Dies; 
Boston-Old Colony Pres. 


LONG PROMINENT EXECUTIVE 
Schooled in Ocean Marine He Was 
Staunch Advocate of Broad Coverage; 
Active in Many Associations 

Donald Curtis Bowersock, 
of the Boston and Old Colony 
Companies of Boston, Mass., 
and possessor of one of the 
liant minds in the property 
field, died suddenly Tuesday afternoon 
at the age of 55 years. He was 
a man of courage, both in his approach 


president 
Insurance 
since 1945 
most bril- 
coverage 


also 





BOW ERSOCK 


DONALD C. 


to insurance problems and in_ personal 
action as devenauths ited by his speaking 
early last week before a gathering of 
the New eager Association of Insur- 
ance Agents although illness precluded 
his appearance until the afternoon 
sion. 

Mr. Bowersock did not look well then 
but carried on in the question and an- 
swer period, contributing several excel- 
lent ideas on meeting direct writer com- 
petition, with an outward cheerfulness 
which he could not have completely 
shared with himself. 

He will be keenly missed in the insur- 
ance business for his progressive leader- 


ses- 


ship. He was an executive who advo- 
cated broader coverage, attained after 
careful study of public needs and he 
Was never ready to accept the past as 
perfect but rather as a guide to future 
improvements. For years he had been 
schooled in ocean marine concepts of 
underwriting. At the same time he was 


a staunch advocate of inter-company 
organizations, and of progress in the 
business channelled through such 
ciations. 


aSso- 


Born in 1899 


Born on March 28, 
ville, Mass., he went 
Providence, R. I., 
cated at East Providence 
and Brown University. He 
surance with the 
ton at the end of 
experience in 
partments before 
underwriting 

With his ability recognized Mr. Bow- 
ersock was sent to all parts of the coun- 
try and he developed into one of the 
principal figures in the ocean and inland 
marine fields. He was advanced through 


in Massachusetts 


1899, in Wilkinson- 
with his family to 
where he was edu- 
High School 
entered in- 
Providence Washing- 
World War I, gaining 
reinsurance and de- 
transferring to marine 


loss 


(Continued on Page 21) 


F. B. McBRIDE TO RETIRE 
Well Known Maries Vies President of 
Home Taking Leave of Absence Jan. 1 
Has Held Many Important Posts 


Kenneth E. Black, president, Home 
Insurance Co., announces that effective 
January 1, Frederick B. McBride, vice 


president and secretary, will be granted 
a leave of absence pending his retire- 
ment from the company at a later date. 

Mr. McBride, a well-known figure in 
marine insurance cigcles has served in 
various executive capacities in the busi- 
ness for 40 years. He joined the Home 
in 1945 as a vice president and secretary 
of the company with supervision of its 
ocean and inland marine operations. 
Prior to that he was associated for many 
years with the Fireman’s Fund. 


Mr. McBride has served, at various 
times, as president “4 the American In- 
stitute of. Marine Underwriters, presi- 


Underwriters in 
New York, chairman of the board of 
managers of the American Marine In- 
surance Syndicates and president of the 


dent of the Board of 


United States Salvage Corp. He also 
served with many other important na- 
tional and local marine insurance or- 


ganizations, 


HOME F. & M. DIVIDEND 
Directors of the Home Fire and Ma- 
rine of the Fireman’s Fund Group of 
San Francisco have declared a quarterly 
dividend of 40 cents a share, payable 
December 15 to stock of record Decem- 
ber 10. 


New York Court Holds 
For North America Cos. 
AFFIRMS DEPT. RATE RULING 
NYFIRO Plans to Take Case to Court 
of Appeals; Equity Action Consid- 
ered to Bar Use of Rates 


The Appellate Division, First Depart- 


ment, Supreme Court of New York, 
handed down its decision Tuesday in 
the certiorari proceedings brought by 
the New York Fire Insurance Rating 


Organif@ation against Superintendent of 
Insurance Alfred Bohlinger, in the case 
of the North America Companies. This 
decision affirms the Superintendent in 
the decision of September 14, holding 
that the North America may withdraw 
from the NYFIRO for dwelling cover- 
age and as partial subscribers make in- 
dependent filings which may be identical 
with those of NYFIRO. The court wrote 
no opinion, 

In view of the Superintendent’s con- 
tention that the review proceedings in- 
stituted by NYFIRO were premature 
there is no way, in the absence of any 
written opinion, of perceiving whether 
the court passed upon any questions 
relating to the reduced rate filing of 
September 30 by the North America 
Companies and approved by the Super- 
intendent on October 5, says NYFIRO. 


To Appeal to Highest Court 
“NYFIRO 
Court of 


intends to appeal to the 
Appeals and will also ask for 


a stay pending decision,” it is an- 
nounced by Sumner Stanley, general 
manager. “The fire insurance business 


regards this appeal as an absolute neces- 
sity in the public interest. The New 
York Fire Insurance Rating Organiza- 
tion, serving more than 250 companies 
in New York, desires a court decision 
interpretative of the fundamental ques- 
tions involved, affecting as they do the 
(Continued on Page 21) 
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WHY ? 


THE NATIONAL COMMITTEE 
FOR INSURANCE TAXATION 
221 N. La Salle St., Chicago 1, lil. 














W. R. Morpeth, Jr., Joins 
Reinsurance Companies 


HOLDS POST OF SECRETARY 


Previous to New Connection With Pru- 
dential-Skandia-Hudson Group He 
Was With John A. Eckert & Co. 


William R. Morpeth, Jr., the 
Prudential-Skandia-Hudson group of re- 


joined 


as secretary on De- 
A. Munro, president 


insurance companies 


cember 1, states J. 


of the Prudential Insurance Co. of Great 
Hudson Insurance Co., 


3ritain and the 





WILLIAM R. MORPETH, JR. 
and United States manager of the 
Skandia. 

Mr. Morpeth is a graduate of the 
Wharton School of Finance and Com- 


merce of the University of Pennsyl- 


vania. He began his insurance career in 
1938 with the Fidelity and Casualty in 
New York where he was engaged in 


various underwriting positions, following 
a training period. In 1942 he was com- 
missioned an ensign in the United States 
Navy and served in both the Atlantic 
and Pacific Theaters until 1946 when he 
was released from active duty as a lieu- 
tenant. 

During the following four years, Mr 
Morpeth was employed by the Royal- 
Liverpool Insurance Group, as a casualty 
field man in eastern Pennsylvania. In 
1949 he was appointed an = assistant 
agency secretary and was transferred to 
the Eastern executive department in 
New York to assume administrative du- 
ties in connection with branch office and 
general agency operations. For the past 
three and one-half years, he has been 
associated with the insurance brokerage 
firm of John A. Eckert & Co. Mr. Mor- 
peth will serve the reinsurance compa- 
nies in an executive capacity. 

The Prudential of Great Britain, the 
Skandia and Hudson form the oldest re- 
insurance group in the United States, 
the Skandia’s operations dating as far 
back as 1900. Total assets of the com- 
panies are in excess of $26,000,000 and 
in 1953 their combined premium writ- 
ings were over $10,000,000. The com- 
panies are under the management otf 
Mr. Munro and have their executive 
offices at 90 John Street, New York City 


Gerling Applies for ( Company 
To Operate in Canada 


The Gerling Concern of Cologne, Ger- 
many, has applied to the Canadian Parli- 
ament to incorporate an insurance com- 
pany under the name of “Gerling 
General Insurance Co. of Canada.” This 
application will be presented at the 
forthcoming session of the Parliament. 
The new company would write fire and 
other classes of insurance excluding life. 
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Now 171 Former Heads 
Of State Departments 


MEETING OF PASSE CLUB HERE 


Former Commissioners Kendrick, Mitch- 
ell, Porter, James, Detrick, Phillips 
Died During the Year 


The annual luncheon of the Passe 
Club, membership in which consists of 
former chief insurance supervisory offi- 
cials of the United States and Canada, 
was held at Hotel Commodore on Mon- 
day of this week. The club was started 
in 1948, its present membership being 171. 

Toastmaster was M. J. Harrison, for- 
mer Insurance Commissioner of Arkan- 
sas and now a lawyer in Little Rock, 
Ark. 

Principal talk was made by Howard 
Brace, vice president, Occidental Life 
of California who was Commissioner of 
Idaho, and is one of noted wits in the 
business. 

“Our membership will be increased 
after the first of the year,” he said. 
Among current Commissioners present 
were a couple who will have new Gov 
ernors. It is hoped not only by the 
members of National Association of In- 
surance Commissioners but the entire 
industry that one who will be continued 
in his post is Col. W. Ellery Allyn of 
Connecticut. Seen by reporters Colonel 
Allyn said he had no information as to 
what will be his status under the new 
Governor of his state. 

During the year six former Commis- 
sioners died. They were W. R. C. Ken- 
drick, Iowa; George P. Porter, Montana; 
John James, Utah; E. Forrest Mitchell 
and C, Detrick, California, and Jesse 
S. Phillins, New York. Mr. Phillips died 
in November at time of his death being 
chairman of Great American Indemnity. 
Of the Commissioners who died during 
the year Mr. Porter had the longest 
tenure in office. 

Among the Canadian Superintendents 
of Insurance at the Passe luncheon were 
Georges Lafrance of Quebec and R. B. 
Whitehead of Ontario. R. Lei ghton 
Foster, Q.C., former Superintendent of 
Ontario and now general counsel of 
Canadian Life Insurance Officers Asso- 
ciation, also attended. 


Knowlton Keynoter 
(Continued from Page 1) 


andi set up a few years ago when Com- 
missioner Frank Sullivan of Kansas was 
NAIC president, industry representatives 
express themselves at the open ses- 
sions and then the Commissioners go 
into executive session. If any “fire- 
works” take place it is behind the closed 
doors. 

Committee sessions held this week 
were routine and almost devoid of head- 
line news. Most of them were short and 
sweet in duration. This is a far cry 
from the excitement of platform debates 
between such vigorous personalities as 
Dineen and Harrington. “It’s now get- 
ting to be more like a Quaker meeting,” 
was the observation of one old-timer. 

The result of this procedure is that 
a lot of “lobby work” was in evidence 
this week at the Commodore. As soon 
as a decision would be reached in NAIC 
executive session and the results of the 
deliberations passed around by word-of- 
mouth, the corridor and lobby activity 
would begin. 


Welcomed by Bohlinger 


New York Superintendent of Insur- 
ance Alfred J. Bohlinger, who had most 
of his staff present, extended the wel- 
come to the convention on Tuesday. He 
was amiable and gracious—decidedly not 
under pressure. In particular he ex- 
tended thanks to Thomas R. Dew, Fed- 
eral Insurance Co. vice president, for the 
fine job done by the committee on ar- 
rangements of which he was chairman. 
_ Edward L. Mulvehill, president, Amer- 
ican Re-Insurance, was treasurer of that 
committee. Instead of an_ industry 


luncheon a president's reception was held 
Monday evening in the grand ballroom 
of the hotel. 


Superintendent Bohlinger regretted 
the inability of Mayor Robert F. Wag- 
ner, Jr.. New York City, to attend. He 
had been scheduled to welcome the 
Commissioners to the city. In his place 
Charles F. Preusse, first deputy city ad- 
ministrator of the City of New York, 
spoke. He is an old friend of Mr. Boh- 
linger who took pride in introducing him. 

Mr. Preusse gave the NAIC audience a 
closeup view of city administrator’s of- 
fice set up early this year by Mayor 
Wagner. “It is really an office set up 
and staffed by experts in city govern- 
ment from all parts of the country. 
Arpong them are college professors; also 
Gordon Clapp, formerly of TVA.” Thus, 
the Mayor of New York is given expert 
assistance—and for the first time—to 
guide him in coping with the problems 
of city government. 


C. Lawrence Leggett Makes Response 


C. Lawrence Leggett, Missouri Com- 
missioner who is NAIC vice president, 
gave the response to the welcoming re- 
marks of Messrs. Bohlinger and Preusse. 
He said that the NAIC held its first 
meeting in New York in 1871 and since 
then with few exceptions has returned 
to this city for its mid-winter gatherings. 
He pointed with pride to the Commis- 
sioners’ organization as the oldest vol- 
lintary association in the country. 

At ‘the opening session the invocation 
was given by Right Reverend Monsignor 
Gustav J. Schultheiss, Chancellor, Arch- 
diocese of New York. 

John J. Holmes, the perennial ser- 
geant-at-arms, was again named for this 
capacity. Commissioner Bowles was 
named chairman of the resolutions com- 
mittee. 

Members of the committee on ar- 
rangements included John R. Barry, 
Corroon & Reynolds, Inc.; Kenneth E. 
Black, Home Insurance Co.; Charles 
G. Dougherty, Metropolitan Life; Col. 
Howard P. Dunham, American Surety; 
J. Victor Herd, America Fore Group; 
Malcolm B. Hicks, Home Insurance Co.; 
Ray Murphy, Association of Casualty & 
Surety Companies; Erwin H. Sherwin, 
Messrs. Mulvehill and Dew. 

An industry committee report on mul- 
tiple peril forms brought up questions 
of tax and regulatory law problems. This 
report went to the NAIC multiple line 
underwriting committee, headed by 
Commissioner Thomas R. Pansing of 
Nebraska. 

Text of Industry Committee Report 

The industry committee report was 
presented by William H. Tribou, rep- 
resenting C. L. Allen, president of the 
Aetna Insurance Co. and _ temporary 
chairman of the committee. The report 
states: 

“This committee, appointed by Com- 
missioner Robert B. Taylor, then chair- 
man of the committee on rates and rat- 
ing organization in April, 1954, met in 
New York City on November 26, 1954, 
with all members present. 

“Multiple line underwriting powers are 
now available in all but one state. Only 
a few years ago that statement could 
not have been written. In those few 
years many policy forms utilizing such 
powers have been introduced. The re- 
search and studv underlying these forms 
have been conducted by many compa- 
nies and groups without direction from 
any sort of an all industry committee 
or from any committee of the National 
Association of Insurance Commissioners. 
While this has produced a very rapid 
development of new forms it has also 
produced a degree of confusion and 
some uncertainty as to whether the new 
powers are being used in ways which 
take into account the interest of the 
public in the preservation of sound un- 
derwriting and rate making principles. 

“The committee understands that its 
assignment is to consider and recom- 
mend courses of action which will as- 
sure that all legitimate interests will be 
well served by the manner of use of the 
new powers. 

“One aspect of such assignment would 
deal with the problem of development 
of broad policy forms, together with 
techniques of using such forms without 
doing violence to sound principles and 
existing statutes. 





ALFRED J. BOHLINGER 


“Before proceeding to consider the 
making of specific recommendations in 
this area the committee would like to 
be instructed whether or not this task 
is regarded as being within its scope. 

Opportunity for Better Multiple 
Peril Contracts 

“Another aspect of the matter would 
be that working on the problem of 
whether existing forms are susceptible 
to improvement, from the standpoint of 
the coverage granted, or should they be 
changed so that the experience there- 
under be made available in usable form 
to the end that sound statistical and rate 
making methods shall not be destroyed. 
We believe that there are great oppor- 
tunities ahead to provide improved 
broad multiple peril contracts that would 
be entirely in the public interest and 
would not violate sound underwriting 
principles. 

“Some of the new forms give rise to 
many perplexing questions, as yet 
largely unanswered, as to whether it is 
feasible to proceed further without 
either revising some of the taxing and 
rate regulatory laws or the forms them- 
selves. Many people in the industry 
wonder whether the research so far ac- 
complished has not outstripped our abil- 
ity to adjust the forms and the rate 
regulatory system to each other and 
feel that a period of study and consoli- 
dation would be advisable, during which 
it might be possible to develop some 
basic principles which could serve as 
guides along the way to the goal of 
achieving the best possible use, in the 
interest of all concerned, of the new 
powers.” 

The committee is composed of Frank- 
lin B. Tuttle, chairman, Atlantic Mutual; 
Wilson C. Jainsen, president, Hartford 
Accident & Indemnity; Franklin J. 
Marryott, vice president, Liberty Mu- 
tual; Alexander L. Ross, president of 
the United States Fire; John R. Barry, 
president, Corroon & Reynolds; James 
F. Crafts, president, Fireman’s Fund, 


and Mr. Allen. 


Bowersock Dies 
(Continued from Page 20) 


various posts, becoming marine secre- 
tary and then vice president. In 1944 
he transferred his connection to the 
Boston and Old Colony, becoming vice 
president in November of that year and 
president three months later. 

In association work Mr. Bowersock 
served as president of the Association 
of Marine Underwriters of the United 
States, of the Eastern Underwriters 
Association and Inland Marine Under- 
writers Association. With the National 
3oard of Fire Underwriters he was on 
the executive and laws committees and 
served as a director and officer of 
marine hull and = salvage _ syndicates, 
3oston Chamber of Commerce and other 
organizations. He was also a director 
and president of the Insurance Federa- 
tion of Massachusetts. 


HOWARD P. MOORE DIES AT 86 
Former Vice President of Home Was 

Also First General Manager of the 

American Foreign Insurance Assn. 

Howard Parker Moore, prominent 
fire insurance executive thirty and more 
years ago, died suddenly November 27 
at New York University Hospital after 
a brief illness. He was 86 years of age 
and had been retired for some time. 
Outside of insurance Mr. Moore was 
author of several volumes on gene: logy 
and member of genealogical societies in 
New York and New Hampshire. 

Mr. Moore was connected with the 
Home Insurance Co. and Franklin Fire 
of Philadelphia for many years and 
when vice president assisted in forma- 
tion of the American Foreign Insurance 
Association after World War I. He 
toured much of the world in preparing 
the AFIA and served as the first gen- 
eral manager. After leaving that post 
he continued in insurance for several 
years as a reinsurance expert. 

In the early part of his career Mr. 
Moore aided in settling claims arising 
out of the San Francisco earthquake 
and fire in 1906, and in the eastern field 
he was a president of the Underwriters 
Association of New York. 

Mr. Moore is survived by his daugh- 
ter, Mrs. Dorothy M. Lewis, United 
Nations executive; two granddaughters 
and two great grandsons. His wife, 
Annie F. Moore, died in 1946. 





North America 
(Continued from Page 20) 


whole fire insurance industry.” 

Mr. Stanley said the NYFIRO and its 
legal counsel were considering an equity 
action to restrain continued use of its 
rating data and material by the North 
America Companies. Damages would be 
sought. This question, it is said, was 
not adjudicated by the Superintendent 
who ruled he had no jurisdiction. 

“Of much more fundamental impor- 
tance,” said Mr. Stanley, “is the neces- 
sity of interpreting the legislative intent 
as to whether there is to continue to be 
uniformity in fire insurance class rates. 
An open competitive rating system based 
upon individual company experience or 
upon an unfulfilled anticipated experi- 
ence is the antithesis of uniform rates 
made as the result of cooperative action 
through a rating organization and based 
upon all companies’ experience.” 


Texas to Revise Farm 


And Ranch Rating Manual 
For the first time in many years Texas 
is going to have a completely revised 
and re-edited Farm and Ranch Rating 
Manual. Fire Insurance Commissioner 
Mark Wentz has announced that a 
special committee headed by Hill Ogle 
tree of the Fire Insurance Division of 
the Board of Insurance paper cod 
soon will begin the task of revising the 
old manual. 

Other members of the committee will 
include Henry Baker of Navasota, rep 
resenting the Texas Association of In 
surance Agents; Weldon Dodgen of 
Austin, representing the Texas Insur 
ance Checking Office; Otis Percifield of 
Dallas, farm special agent for the Home 
Insurance Co. and chairman of the farm 
committee of the Texas Insurance Ad 
visory Association; and Price johnson 
of Houston, assistant general manager 
of Cravens, Dargan & Co. and a mem 
ber of the T.I.A.A. farm committee. 

HENDERSON ADVANCED 

Mac W. Henderson has been trans- 
ferred to the Pacific marine department 
of Fireman’s Fund Group in San Fran- 
cisco aS a supervising inland marine un- 
derwriter according to G. E, Libby, ma- 
rine secretary. He will work under 
the direction of Myron DuBain, super 
intendent of the Pacific inland ma- 
rine department. Mr. Henderson, who 
has been marine state agent for Arizona 
since 1953, joined Fireman’s Fund in 
1949 as an inland marine underwriter 
in Los Angeles. 
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Office Management Procedures of 
Agencies With Income to $250,000 


A report on the office management pro- 
Bh sli. of age ncies with $50,000 a $250,- 
000 premium income is presented w “The 
Hartford Agent,” publication of the Hart- 
ford Fire, Hartford A. & I., and other 
companies in that group. Earlier reports, 


re produced in part here, covered agents 
in groups up to $50,000 pre mium imcome. 
E riracts. from Report No. 3 on the larger 


nCeS follow here with : 

“This study is based on the results of 
a questionnaire which was included in 
the January, 1954, issue of The Hart- 
ford Agent to which we received a 
total of 3,600 replies. The object of the 
survey was to find out, if possible, what 
the average agency in each of several 
premium volume classifications required 


in the way of office equipment, space, 
office Bn: Conelleg number of personnel, 
etc. 

This. month we tackle the largest 
numerical group first—the 910 agencies 
in the $50,000—$100,000 premium vol- 
ume classification. Further on, agencies 
in the $100,000 to $250,000 group will 


be discussed. Since most agents in 
Group IV ($50,000—$100,000) have an 
average of 750 active accounts, the fol- 
lowing statistics are based on the re- 
ports of agencies in groups immediately 
adjacent to this number: the 234 agents 
whe reported from 500 to 750 active 
iccounts, and the 239 who _ reported 
from 750 to 1,000 active accounts, or a 
total of 473 agencies. 


Personnel Breakdown 


numbe,of 
owners is shown 


\ definite increase in the 
full-time managers or 
in this group, although there are still a 
few who report in the strictly “one-man, 
no hel ip” classification. The breakdown 
i follows: 


234 Agencies; 500 to 750 Accounts 


9 one-man agencies; no help reported 

3 part-time managers with help in the 
omce. 

191 full-time 
help in the office or 

4 full-time and 
owners with no 

27 full-time 
owners i 
ing. 


This group has 


IS as 


managers or owners with 
soliciting. 

part-time managers or 
help reported. 

and part-time managers or 
with help in the office or solicit- 


? 


an average of 2.7 peo- 


ple in each office which is an increase of 


6 of a person the average of the 
previous group. 
239 Agencies; 750 to 1,000 Active 
Accounts 


over 


16 one-man agencies; no help reported. 
12 part-time managers with help in the 
»ttice. 
188 full-time managers or owners with 
help in the office or soliciting. 

2 full-time and part-time managers or 
owners with no help reported. 
21 full-time and part-time 
or owners with help in the 

liciting. 
his group has an average of 
ple in each office. Apparently, 


managers 
othece or 








28 peo- 
there is 
little variation in the personnel required 
if the premium volume remains con- 

it 


Office Equipment 
\lthough the average agency in Group 
IV owns two typewriters, very few of 
the machines are electric—only 50 out 


of a total of the 942 reported. Every 
agency apparently has an adding ma- 
chine; 498 were reported; 325 manual 
and 173 electric. 


The use of calculators and comptom- 
eters has eaned considerably with the 
increase in number of accounts. You 
will recall that in Group III (agencies 
with from 300—500 accounts) there were 
only 22 of these machines. Group IV 
my 88, of which 61 are electric. Use 
of the bookkeeping machine is still very 
limit ed. Eight agents report these ma- 
chines, divided 3 manual and 5 electric. 
One agent reports the use of Service 


Bureau punch card equipment. 

The communication question is assum- 
ing more importance in the larger agen- 
cies, as is to be expected. Thirty-four 
agents report a separate communica- 
tion system, while 33 others indicate an 
internal dial system using their tele- 
phone instruments. Three agencies are 
large enough to have switchboards but it 
is doubtful if these reports were con- 
fined to insurance operations only. 

An increased need for dictating equip- 
ment is also indicated at this point; 
146 agencies report the use of dictating 
machines. The record type is the most 
popular with 65 reported. Fifty-eight 
transcribers are apparently necessary to 
take care of the 146 machines. 

The use of duplicating equipment has 
also increased considerably. Out of 473 
agencies, 98 have these machines. Forty- 
eight are mimeographs and 26 addresso- 
graphs. 

Furniture and Fixtures 


average floor space in the 455 
that reported their square foot- 
584. There are approximately 3 
The total of 1,376 
and 284 


The 
offices 
age is 
desks in each office. 
desks are divided 1,092 wood 
metal. 


More business means more files and 
4 drawer files are predominant in Group 
IV agencies with 896 metal and 291 wood 
reported. The 3 drawer files total 360 
metal and 107 wood. Apparently these 3 
drawer files are the basis for counters 
as there has been an increase in the 
number of counters reported to 209. 
Three out of 4 agents find it necessary 
to have safes. 

Fifty per cent of the agents in the 
$100,000 classification have purchased an 
accounting system of one form or an- 
other, although 246 still use their own 
system. 


Premium Volume $100,000 to $250,000 
Our report on Group V agencies cov- 
ers 755 offices. These agents were very 


heavily concentrated as to number of 
active accounts with 398 reporting “over 


1,000” accounts. The two adjacent groups 
of accounts were used to secure the 
averages. The first of these is the 


“750 to 1,000” accounts with 163 
agents reporting. 

The second and largest group is ‘the 
“over 1,000” accounts group with 398 
agents reporting. The dollar range in 
this group is very large and _ conse- 
quently there is a substantial increase in 
the number of people required to handle 
the business. 

In the first group, the personnel dis- 
tribution is as follows: 

3 part-time managers with help in the 
office. 

144 full-time managers or owners with 
help in the office or soliciting. 


group 








What 
ts an 


cbyent ? 


clients should carry. 


field of insurance. 


knowledge of its laws. 


helps them make more money. 


CLEVELAND, 320 Bulkley Bldg. 
PHILADELPHIA, 330 Wainut Street 
SAN FRANCISCO, 369 Pine Street 








AN AGENT is a sound business man familiar with the business of 
each of his clients, so that he knows what processes are involved, 
where losses are likely to occur and what insurance coverage his 


AN AGENT is a student of the complex and constantly growing 


AN AGENT keeps abreast of all new developments, all new types 
of coverage, and new safety methods. 


AN AGENT is a trained man licensed by his state, with a full 


AN AGENT is Pearl-American to everyone of our policy holders. 


It is because we recognize the importance of our Agents that we give 
them ample assurance of close support from fieldmen and underwriters, 
and fast, accurate, dependable service . .. the kind of cooperation that 


Every Pearl-American Agent and Broker has the facilities of one of the 
world’s greatest companies at his command. 


We Invite Your Inquiry. 


EARL é ERICAN 


PEARL ASSURANCE COMPANY, LTD. 
THE EUREKA SECURITY FIRE & MARINE INSURANCE CO. 
MONARCH FIRE INSURANCE COMPANY 


HOME OFFICE: 19 RECTOR ST., NEW YORK 6, N. Y. 


INSURANCE 
GROUP 


NEW YORK, 85 John Street 
CINCINNATI, 1423-24 Carew Tower 
CHICAGO, 175 W. Jackson Blvd. 











16 full-time and part-time managers or 
owners with help in the office or solicit- 
ing. 

There are no one-man agencies in this 
group. The average moves from 2.8 to 
39 people in each office, representing 
an increase of over 1 person per Office. 
The office space has likewise increased, 
from 584 to 735 square feet. This is the 
largest increase so far in personnel and 
office space. 

Because of the variation in number 
of accounts and the wide dollar range, 
reported by agents in the Group V 
classification, the office equipment break- 
down is given separately for each sub- 
group: 

750 — 1,000 Accounts 


These 163 offices have 431 typewriters, 
363 of which are manual. There is an 
average of a little better than 1 add- 
ing machine per office, the majority of 


as are electric. 
Calculators and comptometers are 
found in 59 offices. The use of book- 


keeping machines is still very limited 
as only 9 are reported. One agent 
reports key punch equipment but there 
is still a doubt that this agency opera- 
tion is pS ern to insurance. 
Ninety-five dictating machines and 46 
transcribers are reported. Apparently, 
the ratio of 2 dictating machines to 1 
transcriber predominates. Only 37 of 
these agents have duplicating equipment. 


Accounting 


Accounting systems are divided equally 
between purchased and “own systems.” 
Over 100 agents continue to use pen- 
and-ink bookkeeping and_ loose-leaf 
ledgers. Sixty-eight employ an outside 
accountant or auditor. 

Of the 398 agents reporting “over 1,000 
active accounts” surprisingly enough, 4 
are reported as one-man, full-time agen- 
cies, with no office or outside help. It 
is presumed that these are specialized 
cases. 

The 
lows: 

340 full-time managers or owners with 
help in the office or soliciting. 

5 part-time managers or owners with 
help in the office or soliciting. 

49 full-time and part- time managers or 
owners with help in the office or solicit- 
ing. 

The average number of people in each 
office has now increased to 4.4. 

In the 388 offices reporting 


remaining distribution is as fol- 


their 


square footage, the average number of 
square feet per office is 807. 
There is an average of better than 


4 typewriters in each office—1,046 man- 
ual, 150 electric and 38 portable are re- 
ported. It is surprising to find that 
one adding machine per office is still 
all that is apparently needed, as_ this 
group has 436 adding machines, divided 
between 204 manual and 232 electric. 
The number of calculators and comp- 
tometers is 76. 

It is in this group that we come to 
the largest increase so far, in the num- 
ber of bookkeeping machines. Twenty- 
seven are reported, 26 of which are elec- 
tric. This is still a very small number 
for agencies of this size with over 1,C00 
accounts. It would seem that some of 
these agents might well explore the need 
for any savings that might be accom- 
plished in office expense by the use of 
machine bookkeeping. 

Approximately half of the agents in 
this classification have dictating equip- 
ment and the ratio of 2 dictating ma- 
chines to 1 transcriber still holds. The 
record type of equipment is most popu- 
lar, as approximately 50% of the in- 
stallations are of this type. The use of 
duplicating equipment has continued to 
increase, as 97 agents report ownership 
of duplicating equipment; 47 mimeo- 
graphs; 33 addressogr aphs. 

The use of communication systems and 
postage meters both increase appreciably 
in this group. Communication dial sys- 


tems using telephone equipment are 
found in 72 offices. Fifty-nine agents 
have separate internal communication 


systems and 6 have office switchboards. 
Postage meter equipment is found in 82 
offices, 68 of which rent the equipment. 
As in all previous classifications, the 
(Continued on Page 24) 
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Walter H. Bennett Dies At 82 


Former Secretary and General Counsel of NAIA One of Best 
Known Figures in Insurance World for Years; Contributed 
Much to Advancement of American Agency System 


When Walter H. Bennett passed away 
on Thanksgiving Day at his home in 
Upper Montclair, N. J., he left this life 
as dramatically as he had lived it in the 
more than three decades as secretary 
and general counsel of the National As- 
sociation of Insurance Agents and prior 
to that as a crusading State Fire Mar- 
shal of Illinois. Only the tempo was dif- 
ferent. Retired since 1952 and having 
this year published his valuable history 
of the NAIA, Mr. Bennett was com- 
pletely relaxed in his relations with the 
world around him. A week ago yester- 
day he took his accustomed walk with 
his dog around 10 am. and then sat 
down in a comfortable chair on the 
porch of his aera to read a newspaper. 
He dozed off, and never woke up. 

There had been no previous indication 
that the end was near. Death was not 
associated with Mr. Bennett even though 
he was 82 years old. He had been in 
New York at the NAIA headquarters 
only a few days previously and was in 
his customary good humor and apparent 
good health. He had attended the NAIA 
convention in Chicago in October and 
had been active, since his official retire- 
ment as general counsel in 1952, in fill- 
ing speaking engagements in many sec- 
tions of the country. 


Funeral Services Sunday 


Funeral services were held Sunday 
afternoon at the Home for Services in 
Montclair with interment at Quincy, IIL, 
where he had lived for years prior to 
coming to New York in 1920. Present at 
the services Sunday were President Jo- 
seph A. Neumann of the NAIA, Vice 
President Kenneth Ross, members of 
the executive committee, leaders of the 
New Jersey Association of Insurance 
Agents and others high in the insur- 
ance world. 

Mr. Bennett was one of the outstand- 
ing figures in insurance and from 1920 


to 1942 he was, more than any other 
single individual, the dynamic force of 
the NAIA. The strength of his person- 


ality often dominated association actions 
and his powerful influence shaped the 
thinking of presidents and members of 
the executive committee. An orator of 
great ability, of the “old-school” type, 
his eloquence would captivate audiences, 
large and small. He enjoyed wide popu- 
larity. 

Mr. Bennett pressed “issues” in the 
insurance business and carried his bat- 
tles to insurance company home office 
executive suites and to the legislative 
halls in nearly all states. He was long 
a familiar figure at meetings of the Na- 
tional Association of Insurance Commis- 
sioners. The NAIA expanded in mem- 
bership and grew in influence and pres- 
tige under his vigorous guidance. The 
magnitude of his work is yet to be fully 
evaluated. As one who supported the 
agents’ viewpoints so strongly, and who 
often crystalized viewpoints for the 
agents, Mr. Bennett became a contro- 
versial figure. But those who disagreed 
with him respected his ability and lead- 
ership. 

In 042 NAIA leaders came to the con- 
clusion that they desired more of the 
executive and administrative authority 
of the association under their own di- 
rect control, with a secretary who would 
carry out directives and policies but who 
would not be so self-assertive as Mr. 
Bennett had been. In that year he was 
not reelected secretary but continued as 
counsel until two years ago. In that 
final decade his legal knowledge exten- 
sively assisted the NAIA in various legal 
battles, local and national. 


Born in Illinois 


Mr. Bennett was born November 8, 
1872, the son of a farmer and grain 
dealer, in the smali village of Timewell, 


located in what was then known as the 
Illinois “prairies.” His mother Josephine 
Noonan, was a native of Ireland. 

His early education was gained more 
by self-application to text books than by 
formal instruction. He attended a coun- 
try school in his home village, com- 
pleted high school in a_ neighboring 
town, and studied at college for a year. 
Later he taught in a country school. 

Mr. Bennett first read law in Quincy, 
Ill, with a Civil War general as pre- 
ceptor, and began practice there in 10) 





WALTER H. BENNETT 


after his admission to the bar on exam- 
inations before the Supreme Court of 
Illinois. As a law student, he won first 
honors from the West Publishing Co. of 


St. Paul for his revision of Clark’s 
Criminal Law. 
During his law practice in Quincy, 


which extended to June, 1920, Mr. Ben- 
nett held several political and public 
positions. He was master in chancery 
of the Fifth Circuit Court of Illinois 
from 1907 to 1912, and corporation coun- 
sel, City of Quincy, during the two fol- 
lowing years. Subsequently he was ap- 
pointed State Fire Marshal of Illinois 
and served two terms as president of 
the Fire Marshals Association of North 
America, 


Big NAIA Membership Gain 


Since he started with the agents’ as- 
sociation in 1920, the organization’s 
membership increased from 6,500 to its 
present standing of approximately 32,000 
members. Much of the growth of th's 
association can be traced to Mr. Ben- 
nett’s devotion to the welfare of the 
agents. 

In 1929 he induced the association to 
establish and promulgate a Code of 
Ethics, which has been regarded by 
many other trade associations as con- 
taining outstanding precepts in the re- 
lationship that should exist between the 
public, the companies and the agents in 
the property insurance business. 

In 1940, on the occasion of his 2th 
anniversarv with the National Associa- 
tion, the September annual convention 
at Buffalo was selected as the natural 
background for a major celebration of 
Mr. Bennett’s work and _ accomplish- 
ments. 

It was noted in the official resolution 
passed by the association that NA'™* 
members “desire that this testimoniz l be 
spread on the official records of this 4°‘ 
annual meeting, thus establishing a per- 
manent record of their great apprecia- 


PLAN SPRINGFIELD MERGER 


Kinney, Palmer, Goodell and Keeney 
Will Be New Name; Two of Oldest 
Agencies in Western Mass. 


A merger of the old Judd and Parker 
Agency with Kinney Insurance 
Inc., of Springfield, Mass., 
name of Kinney, Palmer, Goodell and 
Keeney, has been announced. The mer- 
ger brings together two of the oldest 
insurance agencies in the western part 
of Massachusetts. The continuing prin- 
cipals, Robert J. Palmer of Judd and 
Parsons and Parker, and Frank M. Kin- 
ney, Stephen B. Goodell and Rockwell 
Keeney, Jr., of the Kinney Insurance 
will bring to the new organiza- 
tion abundant experience in the insur- 
ance field, with all staff and 
facilities. 

The merger will take place at the end 
of the year when the firm will occupy 
expanded quarters in the Third National 
3ank Building. Judd, Parsons and 
Parker was founded in 1871 in Holyoke, 
with the Springfield office in 1897; and 
Kinney Insurance as founded in Spring- 
field by Frank M. Kinney in 1916. 

A field representative for the Aetna 
Casualty and Surety in New Hampshire 
and Vermont prior to his association 
with Judd and Parsons and Parker in 
1926, Mr. Palmer became a full partner 
in the agency in 1931, and sole 
in 1941, 
College and is a past secretary of the 
Board of Casualty Underwriters. 

Mr. Kinney was manager of the life 
and accident department of another 
agency before opening his own in 1916. 
He is a past president of the Springfield 


Agency, 
under a new 


Agency, 


existing 


owner 
He is a graduate of Dartmouth 


Board of Fire and Casualty Under- 
writers, the Life Underwriters Associa- 
tion of Western Massachusetts, and of 


the Massachusetts Federation. 

Mr. Goodell, before joining the Kin- 
ney agency, was with the Travelers’ as a 
casualty specialist. He is president of 
the Board of Fire and Casualty Under- 
writers. 

_Mr. Keeney is a member of the Board 
of Fire and Casualty Underwriters and 
the Life Underwriters Association. He 
was with Travelers before joining the 
Kinney agency in 1947. 





NYC Pond of Blue Goose 
To Meet on December 8 


New York City Pond of Blue Goose 
will hold its Christmas party and past 
most loyal gander night on Wednesday, 
December 8, at the Drug & Chemical 
Club at 85 John Street. The fellowship 
hour starts at 5:45 p.m. with dinner at 
6:30. Most Loyal Gander Thomas P. 
Finegan will preside. 





tion of his brilliant, conscientious and 
untiring efforts.” 

Mr. Bennett’s conduct and final win- 
ning of the Chrysler-Palmetto case, No- 
vember, 1925, was one of his most fa- 
mous accomplishments as legal adviser 
to the National Association. The case, 
which established the constitutionality of 
the state resident agents’ law, was de- 
signed to protect the insurance agent 
from inroads on his business from other 
states. 

Upon his retirement in 1952 the as- 
sociation tendered him a testimonial din- 
ner which was attended by his close 
friends and associates of many years’ 
standing. As part of this tribute, the 
National Association presented him with 
a scroll which said in part “that Walter 
H. Bennett in his 33 years of distin- 
guished accomplishment on behalf of the 
National Association of Insurance 
Agents has constructed a monument of 
devoted service which will endure in 
history to the overlasting benefit of the 
American Agency System and of the 
entire insurance industry.” 
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Justice Dept. Opposes New Orleans 


Agents’ Motion 


The Justice Department in Washing- 
ton has filed a supplementary brief op- 
posing the New Orleans Insurance Ex- 
change motion for: dismissal of the 
Government’s anti-trust case against the 
exchange. ; 

The exchange argued in its motion 
that relevant sections of the Louisiana 
insurance code cover the subject matter 
of the Justice Department compl. uint 
and that, therefore, under the McCarran 
Act (Public Law 15), the complaint is 
removed from the scope of the Sherman 
Act. The exchange, according to Justice 
Department, took the position that Sec- 
tion 3(b) of the McCarran Act, which 
preserves the Sherman Act’s applicabil- 
ity to agreements or boycott, 
coercion or intimidation, is only applica- 
ble to the moratorium section of the 
McCarran Act (Section 3 (a) ). 

The Justice Department, in its supple- 
mentary brief said, in our opinion, 
the McCarran Act itself clearly supports 
our position...” and, it will be 
the purpose of this supplemental brief 
that Congress intended 


acts of 


to iecaesiteais 


AFIA Appoints Firm as 
General Agents in Guam 


The American Foreign Insurance As- 
sociation has appointed the Marianas 
Finance Corp, as general agents of the 
Hartford Fire Co, and the Hartford Ac- 
cident & Indemnity in Guam. 

The president of the Marianas Fi- 
Corp., Joseph Flores, is a dis- 
businessman in Guam. He 
was recently nominated “Man of the 
Year” by Guam’s Lions Club. He is 
also publisher of the Guam Daily News 
and ee in many civil and community 


nance 
tinguished 


enterprises. 

The new general 
typhoon, marine cargo, 
automobile, fidelity and alien bonds, 
workmen’s compensation, burglary, casu- 
alty and other classes of insurance, ex- 
cluding life insurance. 


writes fire, 
marine, 


agency 
inland 





BROKERS’ REVIEW CLASS DEC. 9 

The metropolitan department of the 
Home Insurance Co. will conduct a 
brokers’ review class on Thursday, De- 
cember 9, from 6 to 9:30 p.m. at The 
Hi tel McAlpin, in New York City. The 
class is designed for students who are 
preparing for the state examinations 
for brokers’ and agents’ licenses. 


A. NORTON PRENTISS DIES 

4. Norton Prentiss, 42, president of 
the Prentiss & Parker Insurance Agency 
of Re ading, Mass., died November 24, 
at his home in that town. He is survived 
by his wife and a son. He was a native 
of Reading and was active in the C.A.P. 


during World War 


ae OHIO AGENT DIES 

William E. Jones, who had served for 
43 years as a general agent of the Se- 
curity of New Hayen in Columbia, O., 
mt recently at the age of 83. Two sons 
and a daughter survive. 


in Anti-Trust Case 


the Sherman Act to be applicable to 
boycotting and other forms of coercion 
after the moratorium provided by the 
McCarran Act without reference to 
legislation by the states.” 

In arguing for denial of the motion 
to dismiss, Justice Department con- 
cluded, “in summation it can be said 
that the decision of the Supreme Court 
in United States v. South-Eastern Un- 
derwriters Association, 322 U. S. 533, 
confirmed the power of Congress to 
regulate the interstate business of in- 
surance. Congress in enacting the Mc- 
Carran Act expressed its intention to 
relinquish this power in certain areas 
and preserve it in other areas. 

“Tt relinquished the power to regulate 
rate-making and other cooperative prac- 
tices but retained its power to regulate 
agreements or acts involving boycott, 
coercion or intimidation. Congress in- 
tended that persons engaged in the busi- 
ness of insurance would rec eive the same 
protection from coercion that was af- 
forded by the Sherman Act to persons 
engaged in other fields of commerce.” 


Continental Cas. Cos. 
Premium Financing Unit 


With establishment of a new  sub- 
sidiary known as Concasco Corp., entry 
of the Continental and Transportation 
Insurance Co., into the field of premium 
financing is announced by President Roy 
Tuchbreiter. Prompted by budget plans 
in virtually all consumer lines, the com- 
panies adopted the same pay-as-you-go 
merchandising method for insurance. 

Mr. Tuchbreiter commented, “Con- 
Corporation is part of Continen- 
tal’s continuing program of complete 
insurance facilities under one roof. \ 
this wholly-owned corporation we will 
provide our agents and clients with more 
complete service. J. J. Mertz, vice presi- 
dent and comptroller of Continental 
Casualty, will have functional supervi- 
sion of the new corporation.” 

This new corporation will service the 
financing of both personal and business 
coverages for all divisions of the com 
panies. Only the following type policies 
will not be acceptable for this plan: (1) 
policies which are not cancellable. (2) 
risk policies, and (3) policies 
under any deferred payment 


casco 


assigned 
written 
plan. 


Office Procedure 


(Continued from Page 22) 


popularity of wooden desks over metal 
continues. 
Accounting 

Agents in the “over 1,000 active ac- 
counts” category, like those in the “750 
—1,000 account” group, are apparently 
equally divided in their use of “pur- 
chased” and “own” bookkeeping systems. 
The “own” systems are often reported 
as a combination of parts adapted from 
one or more “purchased” systems. Most 
agents use pen-and-ink bookkeeping and 
loose-leaf ledgers and 149 employ out- 
side accountants or auditors. 





NAIA LEADERS TO MEET 


Executive Committee to Consider Public 
Relations and Advertising at Wil- 
liamsburg, Va., December 5-7 
Many facets of public relations and 
advertising in the insurance business 
are expected to be carefully studied and 


evaluated by a special committee on 
public relations, appointment of which 
will be discussed at the forthcoming 


meeting of the executive committee of 
the National Association of Insurance 
Agents. Chairman Kenneth Ross, Arkan- 
sas City, Kans., has called the meeting 
for December 5-7 at the Williamsburg 
Inn, Williamsburg, Va. Appointment of 
such a committee was recommended by 
the national board of state directors 
following a talk on public relations by 
Mr. Ross at the recent convention of 
the NATA in Chicago. 

It is also expected that members of 
a new allocations committee to continue 
study of dues payments will be discussed 
at this meeting. 

All members of the executive com- 
mittee, in addition to Chairman Ross, 
are expected to be present at the meet- 
ing including President Joseph A. Neu- 


mann, Jamaica, N. Y.: Robert E. Bat- 
tles, Los Angeles; Robert Maxwell, 
Texarkana, Ark.-Tex.; Dave R. Mc- 
Kown. Oklahoma City, Okla.; Arthur 


M. O'Connell, Cincinnati; Archie M. 
Slawsby, Nashua, N. H., and Louie E. 
Woodbury, Jr., Wilmington, N. C. Ex- 
ecutive Secretary-General Counsel John 
F. Neville and other members of the 
NAIA headquarters staff will also be 
present. 

Mr. Neumann will report on the ac- 
tivities of the special committee on auto- 
mobile insurance, of which he is chair- 
man, and the executive committee will 
discuss the competition of direct writing 
companies in this field and its possible 
effect on the American Agency System. 


Hatch, Waters, Nicholls to 
Aid Arthritis Broadcast 


Walde M. Hatch, presilent of Joln 
C. Paige & Co. William A. Waters, 
partner, Hall & Henshaw, and Robert 
H. Nicholls, secretary, Fideiitv & Casu- 
alty, wiil participate in the Arthritis and 
Rheumatism Foundation’s 17-hour ‘Tele- 
thon broadcast which starts December 
11, <t 10:30 p.m. over WABC-TV, Chan- 
nel 7, 

The television program, featuring en- 
teriainers from all phases of show !usi- 
ness, is being held to raise funds to 
carry on the work of the Foundation 
in its fight against arthritis and cther 
rheumatic disease. 

Mr. Hatch, Mr. Waters and Mr. 
Nicholls, will appear at the “Insurance 
Phone” to take contribution pledges 
from their associates and friends in the 
industry. Leaders of other industries 
will relieve them and operate the phones 
during the 17-hour period. 





Toledo Agency Elections 

Directors of Picton-Cavanaugh, Inc., 
fire and casualty insurance agency, To- 
ledo, Ohio, have announced the Seales 
tion of Byron S. Picton and Robert D. 
Falconer as board chairman and _ presi- 


dent, respectively. 

Other officers reelected at 2 recent 
board meeting include Dean C. Picton 
and Maurice W. Johnston. vice presi- 


Byron and Dean Picton, 
Falconer, di- 


dents; Messrs. 
Frank B. Kase and Mr. 
rectors. 

New officers elected include Mr. Kase, 
executive vice president; Frank L. 
Oakes, Jr., treasurer, and Robert M. 
Green, secretary. The latter two will 
also serve on the board. 


AMERICAN MUTUAL OFFICE 

A special town meeting at Wakefield, 
Mass., recently voted to sell 15 acres 
of land in the northern section of the 
town to the American Mutual Liability 
Insurance Co. of Boston. The land will 
be the site of a $2. ,000,000 office building 
of the company, and is expected to be 
ready for occupz incy late next year or 
early 1956. 
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Albany Field Club Admits 


New Fieldmen as Members 

The Albany Field Club held its third 
fall meeting at Jack’s Restaurant, Al- 
bany, N. Y., recently. Nearly 40 mem- 
bers attended the luncheon and meet- 
ing. Robert Kitchen, Phoenix-London 
Group and secretary of the club, read 
his report. 

Seve new 


fieldman in the territory 


were accepted for membership in the 
club. They are as follows: Rene Coirin, 
Pearl American Group; Raymond D. 


Houlihan, Automobile Insurance Co.; 
Vincent Pierce, Harold Holt, Inc. (ad- 
justers); David Taxter, North British 


Phoenix of 
Boston; 


Franklyn Fischer, 
Lewis Moulton, 
Aetna. 


Group; 
London Group; 
Frank W. Velage, 

John M. Parker, recently 
state agent with the Fire Association 
of Philadelphia, in eastern New York, 
was proposed for membership. 

Irving Schwab, manager of the Gen- 
eral Adjustment Bureau at Albany, gave 
a talk on some unusual losses that have 
been occurring under the new broad and 
all physical loss dwelling forms. Losses 
that previously were adjusted and paid 
for in inconsequential amounts are now 
building up to a sizable figure due to 
broadened coverage and many optional 
clauses contained in the forms. 

Matthew Knapp, Royal _ Liverpool 
Group and vice president of the club, 
showed two films recently acquired for 
the club film library. 


appointed 


Farm Bureau Cos. to Open 


Office at Syracuse, nm. Y, 


The three Farm Bureau Insurance 
Companies have selected Syracuse, N. Y., 


as the location of their upstate New 
York regional office, Howard Hutchin- 
son, vice president of operations, says. 


Negotiations are under way now in 
Syracuse for a site for construction of a 
building, Mr. Hutchinson said. 

The office will service some 125,000 
policies in force in 32 counties and will 
be staffed by about 200 persons. Its 
annual payroll will be about $1,340,000. 
Premium income from the region this 
year : expected to top $8,600,000. Be- 
mong he office force, 250 agents and 50 
field aihonens already living in the 
area will report through the new unit. 


Kentucky Agents Elect 
Billington President 


The Kentucky Association of Insur- 
ance Agents at its 58th annual meeting 
held at the Kentucky Hotel, Louisville, 
elected the following officers: 

Guy Billington, Murray, Ky., president, 
succeeding Charles H. Moore, Bowling 
Green. Mr. Billington served as first vice 
president previously. Robert A. Lawton, 
Central Citv. becomes first vice president. 
He was formerly second vice president. 
fee Montgomery, Springfield, be- 
ge second vice president. Sheridan 

Barnes, Elizabethtown, Ky., continues 
as state national director. Walter R. 
McCord, Louisville, full-time secretary- 
treasurer was reelected. 


Society 
Church, 


The Mutual Fire Benevolent 
of the Evangelical Lutheran 
Cleveland, has been dissolved. 
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Our best to 
Agents everywhere 
for a Merry Christmas 

and a Happy and 

Prosperous New Year 


Insurance Company of North America 
Indemnity Insurance Company of North America 
Philadelphia Fire and Marine Insurance Company 


PROTECT WHAT YOU HAVE©O Philadelphia 1, Pa. 


Pioneers in Protection—serving with 20,000 Agents in the Public Interest 
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Hard To Justify So Many Rating 
Bureaus Now Daenzer Tells Agents 


It is difficult to justify so many rating 
organizations in the insurance business 
today Bernard J. Daenzer, secretary, 
Security-Connecticut Insurance Compa- 
nies of New Haven, told the Kansas 
Association of Insurance Agents at its 
convention at Hutchinson recently. In 
an address on local marketing problems 
involved in the new multiple line pack- 
age policies he said: 

“It is certainly hard to justify the 
strong efforts by some to preserve the 
status quo. There is more than a desire 
to keep separate statistics. One must 
admit the reasons behind the reasons: 
vested interests in bureaux themselves 
and vested interests in the large func- 
tional departments of major carriers. 

“We should certainly try hard to 
bring into this business some uniformity 
of rating methods with due regard for 
judgment rating where necessary and to 
consolidate rating organizations on a 
state or national basis with common 
statistical facilities.” 


Concepts of New Policies 


Mr. Daenzer told the assembled agents 
about various types of these new, 
broader insurance contracts, how they 
came into being, what types of property- 
owners should and will buy them, and 
the best way for agents to handle the 
problems they present in the agents’ 
offices. 

“One element of confusion which time 
must cure,” Mr. Daenzer said, “is the 
fact that there are three distinct paths 
up which the new forms are coming. 

“1. There is the inland marine path 
which takes us back to the early ’30’s 
when, once before, the inland marine 
departments had invaded the fire and 
casualty fields, and brought upon them- 
selves the nationwide definition and the 
famous condition that there be an ele- 
ment of transportation. One interesting 
aspect of the current invasion by inland 
marine departments is that in some 
areas the new product has lost the in- 
land marine label and therefore is not 
subject to the nationwide definition and 
the old restrictions. 

“2. A second avenue of approach is 
the traditional fire path which means 
the broadening of a fire form so that 
it impinges, to a certain degree, on old- 
time casualty and marine exposures. On 
this same path, there is the so-called 
multiple line package which preserves 
the integrity of each rating bureau in 
keeping with tradition and _ provides 
separate coverages with a discount, the 
original paste-up endorsement forms, or 
interbureau’s comprehensive dwelling 
policy. 

“3. The third path is a new one, the 
indivisible, multiple peril coverage, which 


is not classified as fire, casualty or 
marine and which is reported to the 
states as a separate and distinct class. 


The homeowners policy is handled un- 
der this concept and is controlled by 
the Multiple Peril Rating Organization. 
The block policies on the Pacific Coast 
are filed as a new class—not fire, casu- 
alty or inland marine. Efforts are being 
made to bring such block policies under 
the control of some rating organization. 
The whole problem of which bureau 
gets jurisdiction becomes more difficult 
each day.” 

In discussing application of multiple 
line forms to commercial clients Mr. 
Daenzer touched on the manufacturers 
output policy which is applicable only 
to large companies, floater coverage on 
reporting forms for goods'in transit, and 
commercial “block” policies covering a 
very broad range of perils. Such pro- 
tection is generally available to dealers 
in photographic equipment, musical in- 
struments, jewelry, furs and physicians’ 
and surgeons’ equipment. In California, 
he said, there are available numerous 
variations—and with various rate bases 
—of the commercial block policy that 


can be bought by most classifications of 
merchants. 


Prospects for Package Policies 


There has been much more activity, 
Mr. Daenzer pointed out, in the sale of 
multiple line “package” policies to per- 
sonal clients. 

“You may roughly divide all owner- 
occupied one and two family dwelling 
accounts into three groups 

“1, About 10% of the clients: The 
luxury class for whom all-risk on the 
building, the personal property floater 
and comprehensive personal liability in- 


surance, or some a: trade com- 
bination, would be ideal 
“2. About 00% of the clients: The big 


bulk market for whom the homeowners 
(with all-risk on the dwelling now in- 
cluded) is the best priced complete 
package. 

“3. About 30% of the clients: The 
residue for whom the agent will provide 
as many specific contracts as the client 
is willing to purchase—fire, extended 
coverage, broad form dwelling and con- 
tents endorsement, residence theft, com- 
prehensive personal liability. Once the 
client goes too far in specific contracts, 
it becomes more feasible for him to 
qualify for the bulk market package or 
the deluxe contracts.” 

Much of the balance of Mr. Daenzer’s 
talk developed in more detail the ap- 
plication to these three groups of pros- 
pects of the various forms of policies 
for personal clients. 


AFIA Legion Elects 


Membership of the AFIA Legion, the 
quarter-century club of the American 
Foreign Insurance Association, now 
totals 54, according to the Legion’s presi- 
dent, A. G. Muldoon, who presided at 
the group’s ninth annual meeting at 
the Carlyle Hotel, New York. Of the 
members, 24 are employed at the head 
office and 30 are in branches located 
throughout the world. It was reported 
that four members have completed 30 
years of service during the past year, 
making a total of 22 with 30 or more 
years with AFIA. 

The following officers were elected for 


the coming year: president, A. I. Ter- 
hune; vice president, E. H. ree 
secretary, E. J. Treen; treasurer, C. 
Bowers. 





parties—Phone WOrth 2-2514. 





EMIL'S FINE RESTAURANTS 
“New York Rendezvous for Insurance People” 


23 Park Row (Opp. Woolworth Bidg.) Talk business and enjoy meals in 
reasonable privacy. Luncheons moderately priced. Lobster Dinner—$2.75 
all day. Table d'hote from $1.60. Kitchen open to 9 P.M. Bar till midnight. 

Now is the time to make your reservations for special HOLIDAY 


213 Pearl Street (near Maiden Lane) Real Old Atmosphere—Phone 
Digby 4-2348. Open till 8 P.M. Monday thru Friday. 
Both Members of Trip Charge System. 








Trinity Universal, Dallas, 
Declares Stock Dividend 


Directors of the Trinity Universal of 
Dallas, Tex., have declared a 3314% 
stock dividend that would raise the 
company’s capital to $2,000,000 and also 
authorized an extra cash dividend of 50 
cents a share, according to Gordon S. 
Yeargan, president. The stock dividend, 
subject to stockholders approval at the 
annual meeting, January 28, is the third 
such dividend voted in three years. 

Concurrently the directors changed 
the name of the Security National Fire, 
wholly owned subsidiary of the Trinity 
Universal, to Security National, broad- 
ened its powers to a multiple line car- 
rier and increased its capital from $500,- 


000 to $1,000,000. 


Interbureau Form in Iowa 

The Insurance Department of lowa 
has approved the filings of the Compre- 
hensive dwelling policy made by the 
Iowa Inspection Bureau, National Bu- 
reau of Casualty Underwriters and the 
Inland Marine Insurance Bureau as 
recommended by the Interbureau Insur- 
ance Advisory Group. 

With approval having been received 
in lowa, the policy becomes available in 
California, Connecticut, Delaware, Geor- 


gia, Illinois, Indiana, Kansas, Kentucky, 
Louisiana, Maine, Maryland, Michigan, 


Nebraska, New York, Oklahoma, Penn- 
sylvania, Rhode Island, South Carolina, 
Tennessee and Vermont. 


STITT OHIO SPECIAL AGENT 

The North British Group has an- 
nounced appointment of Special Agent 
Richard P. Stitt, with headquarters at 
607. High-Long Building, Columbus, 
Ohio. Mr. Stitt is a graduate of 
Marietta College and majored in engi- 
neering. Following graduation, he was 
employed by the Ohio Inspection Bu- 
reau in the Rating department. 


CENTRAL OHIO AGENCY 
The Central Ohio Insurance Agency 
of Springfield has been incorporated by 
Oscar T. Martin, Bitner Brown and An- 
son E. Hull. 
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FREEDOM OF CALIFORNIA 


New Berkeley Co. to Start Off With 
$15,000,000 Capital; R. B. Wiser 
Likely To Be President 

Considerable interest is shown in 
Freedom Insurance Co. of Berkeley, 
Cal., now being formed to write all 
lines except life and to use the agency- 
brokerage system of selling. Ray B. 
Wiser, a prime mover in its organiza- 
tion, was for many years president of 
the California Farm Bureau Federation 
and now heads the Uni Insurance Serv- 
ice Corp., an insurance counseling com- 
pany in Berkeley. He is slated to be 
Freedom’s president. 

The State Corporation Commission of 
California has approved the articles of 
incorporation which show that the Free- 
dom has been capitalized at $15,000,000, 
one-third of which is to be in preferred 
stock and two-thirds in common stock. 
This is one of the largest capitalizations 
of any insurance company in the state. 

There are 500,000 shares of $10 par 
value preferred stock and 1,000,000 shares 
of $10 par value common stock. Pending 
a further organizational meeting, the 
company plans to sell only $6,000,000 of 
common stock through private sales at 
this time. Before doing so, however, the 
required papers are being filed with 
other state agencies. 

The board of directors as now con- 


stituted includes Ray B. Wiser, Dr. 
Marvin E. Kirk, Oakland surgeon; Al- 
bert E. Swanson, president of Sun Maid 
Raisin Growers’ Association; W. B. 


Camp, farmer; Ernest Ingold, financier 
and automobile dealer; Lewster W. 
Hink, department store executive; R. W. 
Young, accountant, and H. M. Wiser of 
El Cerrito. 


AIU Entertains Chinese 


Accountants From Formosa 

American International Underwriters 
Corporation recently entertained a group 
of accountants from Formosa, now in 
the United States for study and observa- 
tion, with a typical Chinese luncheon in 
the private dining room of the American 
International Building at 102 Maiden 
Lane, New York. 

After luncheon the team of account- 
ants toured through AIUC where the 
functions of overseas insurance under- 
writing, accounting and currency ex- 
change problems were explained by the 
various department managers, 

The AIUC visit is only one of several 
tours planned for the group from Tai- 
wan by its host, the New York Chapter 
of the National Association of Cost Ac- 
countants, under the direction of Ettore 
Barbatelli of the American Appraisal 
Company, director of the association’s 
special activities committee. Other visits 
will include the Alien Income Tax Sec- 
tion of the Bureau of Internal Revenue 
and a session of the General Assembly 
of the United Nations. 


Howard G. Dodge Dies 


Howard G. Dodge, electrical engineer, 
in charge of the West Coast testing 
station of Underwriters’ Laboratories, 
Inc., died November 20, at his home in 
Burlingame, Calif., at the age of 48. 

Mr. Dodge was born in Somerville, 
Mass., on November 2, 1906. He received 
his B.S. degree in Civil Engineering 
from California Institute of Technology 
in 1929. He joined the staff of Under- 
writers’ Laboratories in 1929 as inspector 
in the Los Angeles office. In October, 
1940, he was transferred to San Fran- 
cisco. 
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National Foreign Trade Convention 


Supports Freedom For Insurance 


The National Foreign Trade Conven- 
tion, at its recent meeting adopted a 
final declaration which calls upon Amer- 
ican private enterprise to give increased 
recognition to the potentialities inher- 
ent in foreign trade and investment, and 
to cultivate, more aggressiv ely and more 
intensively, the opportunities this field 
of enterprise affords. 

This followed an address by John T. 
Byrne, chairman of Talbot, Bird & Co., 
and former president of the American 
Institute of Marine Underwriters, who 
offered the essence of the declaration for 
consideration. This was reported previ- 
ously in these columns. 

The recommendation adopted on com- 
mercial insurance reads as follows 

“The Convention urges our Govern- 
ment to continue its efforts to secure 
the elimination of discrimination by for- 
eign governments in the field of com- 
mercial insurance, to the end of pro- 
viding open insurance markets for the 
protection of international trade and 
investment. 

“Specifically, the Convention holds that 
owners and shippers of merchandise 
moving in international commerce should 
have complete freedom to secure cov- 
erage from underwriters of their own 


choice, irrespective of nationality. The 
Convention notes that a forward step 
in this direction has been taken by 
the insertion in two recent Treaties of 
Friendship, Commerce and Navigation of 
a clause requiring that ‘neither party 
shall impose any measure of a dis- 
criminatory nature that hinders or pre- 
vents the importer or exporter of prod- 
ucts of their country from obtaining 
marine insurance on such products in 
companies of either party.’ 

“This provision should be extended to 
conform to the principle cited above 
by providing that all such insurance may 
be obtained by exporters and importers 
‘in companies of their own choice.’ The 
Convention urges that this provision be 
incorporated in all commercial treaties 
hereafter concluded, and that existing 
treaties be modified accordingly. 

“The Convention recommends that our 
Government endeavor, by every appro- 
priate means at its disposz ul, to gain ac- 
ceptance of the principle of non-discrim- 
ination in the commercial insurance field. 
When discriminatory action is taken or 
threatened by any foreign government, 
the Convention urges that our Govern- 
ment register an immediate and vigorous 
protest against such action, with a view 
to securing its withdrawal.” 





AFIA Osaka Office in 


Japan in Larger Quarters 

Due to expanding business, the Osaka 
branch of the American Foreign Insur- 
ance Association in Japan has recently 
moved its offices to larger premises from 
No. 10 Koraibashi, 3-chome, Higashi-ku 
to the Konoike Building, in the heart 
of the main business section, at No. 56, 
2-chome, Azuchi-machi, Higashi-ku, 
Osaka. 

Called the “Venice of the Orient” be- 
cause of its more than 1,000 bridges, 
Osaka has a population of over one mil- 
lion and is the thread and piecegoods 
center of Japan. 

The American Foreign Insurance As- 
sociation established the Osaka office in 
1932. Herbert J. Schoene is the branch 
manager. The Osaka office represents 
the Continental, Great American and 
the Home. Other Japan offices of AFI’ 
are in Tokyo, Camp Zama, Fukuoka, 
Kobe, Nagoya and Yokohama. 


Two New Babaco Agencies 

Two more new agencies have been 
appointed for servicing truck and car 
burglar alarm systems, according to 
Babaco Alarm Systems, Inc. Jack Seide, 
Babaco president, reports that James F. 
Carter, Bynum Equipment Co., Inc., 
Highway 80 at Winden Road, Bossier 
City, La., and Jack Shein, Coast Tire & 
Auto Service, 71 South sroadway, Long 
3ranch, N. J., have been added to the 
list of Babaco agencies. 

Mr. Seide stated that Babaco agencies 
are located throughout the country in 
order to keep truck and car burglar 
alarm equipment in working condition 
irrespective of where the vehicle may be 
in operation. 


GREENWOOD MARINE SPECIAL 

James G. Greenwood, the North Brit- 
ish Group announces, has been ap- 
pointed as inland marine special agent 
in charge of its Southwestern inland 
marine service office at 724 Hibernia 

3ank Building, New Orleans, and will 
service the group’s inland marine busi- 
ness in Arkansas, Louisiana, Mississippi 
and Texas. 

Mr. Greenwood is a graduate of the 
University of Oklahoma, served with the 
Navy during World War II, and has 
had a number of years of experience in 
the inland marine business. 


Big Bill 
(Continued from Page 19) 


“Anniversary Waltz” with Kitty Car- 
lisle, former operatic star, and Mac- 
donald Carey, is not a bore, neither 
is it exciting or notable. But it is a 
pleasant way to spend an evening if 
you can’t get into certain other attrac- 
tive shows. 

“Comedy in Music” is Victor Borge’s 
one-man show. A skillful piano player, 
he keeps interrupting his playing by 
stopping cold after a few bars are 
played to make humorous observations. 
Some people are annoyed as they want 
to hear the entire number played; but 
most people like it or Borge would 
not have run an entire year on Broad- 
way, thus breaking all records for an 
individual performer grabbing the stage 
for the entire evening. 

“Kismet” is a large scale music show 
smacking of the Arabian Nights, with 
a large harem and a swashbuckler who 
invades it. Many of the beautiful chorus 
girls may (but probably won’t) con- 
tract pneumonia when the icy winter- 
blasts appear later this winter. In fact, 
one wonders why so many men with 
woolen scarves and heavy overcoats do 
catch cold. In addition to the sparse 
costuming, there is plenty of “Little 
Egypt” style of dancing. On the other 
hand, there are many novel dancing 
skits, some exceedingly funny. Alfred 
Drake, the star of “Kismet,” is just as 
capable as he was in “Kiss Me Kate” 
« “ -|- A > 1? 
and “Oklahoma! 

Despite the new shows my favorite 
among the musicals continues to be 
“Can - Can,” now in its eighteenth month 
and still playing to standees. It has 
more hoop-lah and dash than any of the 
other music shows; posseses the most 
exciting chorus in town; and is fortu- 
nate to have in its cast Lilo, an out- 
standing Parisian comedian whose 
rendition of “I Love Paris” in “Can- 
Can” stops the show in New York. 
But greatest asset of this musical is 
Cole Porter’s score, numbers in which 
are currently the favorite at night clubs 
from London to San Francisco. 

ae ae 


Metropolitan Opera 


The schedule of performances of Met- 


Pier Rates Cut 15% Due 
To Safety Installations 


Fire insurance rates on New York City 
waterfront piers will be reduced by 15% 
effective today for an annual saving in 
premiums of more than $200,000. Other 
rate drops are expected to result from 
a 7-month study by the city of the 
port insurance situation. These are ex- 
pected ultimately to save shippers, rail- 
roads and other owners and renters of 
pier properties $800,740 annually. 

It is believed that these savings will 
attract new trade to the city’s water- 
front. Mayor Wagner, in making public 
the news of the reduction, called it “a 
fundamentally important contribution to 
the promotion of New York City’s port.” 

Action to get-the reduction was taken 
late in April when Vincent A. G. O’Con- 
nor, Commissioner of Marine and Avia- 
tion, set up within his department a unit 
to concentrate on reducing insurance 
costs on the city piers. 

It also was pointed out that beginning 
in 1949 a modernization of fire safety 
precautions on the piers was undertaken, 
including the installation of fire curtains, 
the substitution of concrete for wood 
decking, modification of substructure 
construction and an expansion of the 
automatic sprinkler system. 

At the same time the Department of 
Marine and Aviation asked the insur- 
ance group for detailed rate schedules 
on 113 of the piers—schedules that out- 
line in detail the factors entering into 
the determination of premium rates. 

The New York Fire Insurance Rating 
Organization called the request “unpre- 
cedented,” involving a “Herculean job.” 
Nevertheless it went ahead with the 
task and gave the city department the 
data requested. 

The schedules were subjected by the 
city to an engineering study and 
checked against records of construction 
permits on the piers. It was found that 
various new safety installations on the 
piers had not been called to the atten- 
tion of the insurance companies. 

The city also requested in June a 
pier-by-pier analysis by the rating group 
of the waterfront installations, pointing 
up what structural modifications would 
result in the reduction of insurance 
rates. 

This survey, completed in July, also 
was analyzed to determine the economic 
feasibility of making the suggested 
modifications. In all, the insurance rat- 
ing group made 669 recommendations. 


New York Board Fire 
And Wind Losses in Oct. 


Assigned to the committee on losses 
and adjustments of the New York Boar 
of Fire Underwriters in October were 
3,849 extended coverage claims for 
$1,069,582. Most of these losses were 
due to the hurricanes, and compare with 
606 extended coverage losses for $268,289 
in the same month of 1953. For fire in 
surance there were 273 incurred losses 
for $709,637 assigned last month against 
343 losses for $1,814,747 in October, 1953. 

Secretary E. C. Niver reports that for 
the first ten months of 1954 the commit- 
tee has received 3,603 fire losses for 
$16,837,387 and 12,750 extended coverage 
claims for $3,887,036. In the same period 
of 1953 there were 3,220 fire claims for 
$15,412,868 and 4,735 extended coverage 
losses for $2,104,419. 





ropolitan Opera beginning December 3 
and continuing through December 9 fol- 
lows: Dec. 3—Manon. Dec. 4—Matinee: 
Andrea Chenier. Evening: Cavalleria and 
Pagliacci. Dec. 6—Aida. Dec. 7—Barber 
of Seville. Dec. 8—Faust. Dec. 9—Mar- 
riage of Figaro. 














F OR more than 100 years 
the trade mark of the 


“Hanover Fire” has been 
emblematic of unques- 
tioned security to policy- 
holders and a pledge of 
service to producers. It is 
a guarantee of strength 
and dependability — it is 
indicative of a spirit of 
fair dealing and friendly 


cooperation. 


Established on Hanover 
Square, New York City, in 
1852, the company is a 
nationwide aggressive or- 
ganization whose facilities 
are always available to 
further the best interests 


of its producers. 


You are cordially invited 
to avail yourself of these 
factors of sound security 
and specialized service by 


writing to: 


* 


THE HANOVER 
FIRE INSURANCE CO. 


OF NEW YORK 


Organized 1852 


* 


HOME OFFICE 


111 JOHN ST., NEW YORK 38, N. Y. 


WESTERN DEPT. 


INSURANCE EXCHANGE BUILDING 


CHICAGO 4, ILLINOIS 


PACIFIC COAST DEPT. 


340 PINE STREET 
SAN FRANCISCO 4, CALIF. 
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Hines of SEUA Urges 
Operation Efficiency 


PRESENT COMPETITION 


CITES 
Calls on Agents to Take Lead in De- 
veloping Program to Meet Prob- 
lems of Production 





Urging efficiency in operation and 
calling upon producers to take the lead 
in developing a constructive program to 
meet the problems facing property in- 
surance, H. F. Hines, president, South- 
Eastern Underwriters Association, ad- 
dressed the semi-annual meeting at The 
Carolina, Pinehurst, N. C., December 1. 

Citing the threat of direct and semi- 
direct writers to the agency system, Mr. 
Hines stated, “While the present agency 
system is the best method for market- 
ing our product so far devised, it doesn't 


follow that it can meet oncoming events 
without adjustment.” He aliea ‘These 
adjustments are like dental work. The 


longer they are put off, the more painful 
they become.” 

Efficient operations by producers are 
import: unt to agents and companies alia, 
said Mr. Hines, suggesting “as ents 
are the producers, perhaps they p en 
take the lez ud in formulating a construc- 
tive program.” 

As to newspaper prediction of a rate 
war in the property insurance field, Mr 
Hines stated, “If we will reduce our 
costs, we can hold our present business 


and expand it among those who buy on 
a price basis.” 
The South-Eastern Underwriters As- 


sociation, organized in 1882, furnishes in- 
spection, rating, policy auditing and fire 
prevention services and policy forms in 
\lab: uma, Florida, Georgia and South 
Carolina. It furnishes engineering serv- 
for companies and the rating bh 
reau in North Carolina and renders en- 
gineering services and operates the 
sprinklered risk rating bureau in Vir- 
ginia. 

“he situation in the dwelling class is 
what the military would describe as 
‘fluid” which means we don’t know 
where we stand,” Mr. Hines told the 
SEUA. “However, some small progress 
toward order is being made, and the re- 
cent storms, together with low rates and 
increased loss payments due to broader 
contracts, may hasten the progress. 


ices 


Suggests Research Program 


spends $3,000,000,000 a year 
on research. If research is good for in- 
dustry, why not for insurance? It might 
save us from some of the headaches we 
bring on ourselves. 

“While the confusion incident to the 
appearance of several dwelling policies 
is a vexation, the activity of non-agents’ 
companies is a definite threat. 

“Agents, and companies that operate 
through them, should be at work on the 
Leng before time runs out. Many 

rays for reducing costs are apparent, 
but implementing them is not going to 
be easy. It is a production problem, 
and as agents are the producers, perhaps 
they should take the lead in formulating 
a constructive program. But the com- 
panies’ lives are at stake also, and they 
should be equally interested. 

“Our engineering department con- 
tinues its high quality service, notwith- 
standing the constantly increased work- 


“Industry 


load and a shortage of engineers. Sprin- 
kler systems are being installed at the 
rate of one and a half per day. We 


now have under inspection service ap- 

proximately 8,800 risks and 1,200 pro- 

tected cities. 
“Changes in 


manufacturing involving 


new materials and _ processes have 
brought new hazards. Thus we have a 
growing application of so-called ‘spot’ 
protection of various types, each of 


which must be evaluated.” 


DAUGHTER TO VAN HOVENS 

Woodrow J. Van Hoven, vice presi- 
dent of United States Aviation Under- 
writers, and Mrs. Van Hoven announce 
birth of a second daughter who has been 
named Stephanie. Their home is at 


Huntington, L, I 











Collect Vow 


or Kepent oLater 








Insurance agents, like many other business 
men, are facing uncertainties these days and collec- 
tions are of paramount importance. 


The agent who is slack about collecting pre- 
miums may earn the gratitude of some customers 
and strengthen the ties which bind them to him, 
but on the other hand his “generosity” later on 
may cause him to be out of pocket. 


The diligent, competent agent already performs 
services for his clients well worth the commissions 
received, and there is no reason why he himself 
should finance clients without charge. (*) 


No insurance sale is a completed transaction 
until the premium has been paid. Never sell a 
policy without a definite promise as to payment. 
If the insured does not keep his promise, call and 
tell him frankly that you want the premium. 
Although at times you may have to modify the 
original agreement, experience shows that, if a 
client fails to keep his promise once, he is likely 
to do so again and again. 


The forward-looking agent who keeps his col- 
lections up-to-the-minute at all times and does not 
permit clients to over-extend their credit, is the 
agent who will be in the best financial condition at 
year-end. To that end, our Producers are offered 
a free copy of our recently issued “Bluebook On 
Agency Collections.”’ Simply write our Advertising 
Department, 150 William Street, New York 38, 
New York. 





NORTH BRITISH and MERCANTILE Insurance Company Ltd. 
The PENNSYLVANIA FIRE Insurance Company 
The COMMONWEALTH Insurance Company of N. Y. 
The MERCANTILE Insurance Company of America 
The HOMELAND Insurance Company of America 
*AFCO PREMIUM FINANCE PLAN: After some study we have 
become subscribers to this finance plan which, fundamentally, 
is a good one. We like ifs use in preference to either the 
premium installment plan or the annual renewal or extension 


plan. You are cordially invited to get the facts regarding | 
"AFCO" direct from our-your Fieldman. 
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Asst. to Public Relations 
Manager of AIU, New York 





VER 


NE W. HUDDLESTON 


Verne W. Huddleston, a senior under- 
writer in American International Under- 
writers, Chicago, has transferred to ATU 
New York. In his new position he will 
be assistant to W. W. Clement, public 
relations manager. 

3orn in Indiana, Mr. Huddleston was 
graduated from Earlham College, Rich- 
mond, and later attended Indiana Uni- 
versity, where he took a post graduate 
course in Business Administration. From 
1941 to 1943 he was on the staff of 
the Internal Revenue Office of the 
U. S. Treasury Department. He served 
in the U. S. Navy from 1943 to 1946. 

Mr. Huddleston entered insurance in 
1946 as an agent representing stock com- 
panies in the middle-western states and 


later was appointed general manager 
for the Manta and Hurst Agency in 
East Chic ago. Before joining AIU he 


was a member of the brokerage depart- 
ment of the Critchell-Miller General 
Agency in Chicago. 


GEORGE “JUNIOR REPUBLIC” 





Chairman John K. Cowperthwaite and 
Insurance Committee Meet to Plan 

Aniversary Drive 

Cowperthwaite of 


John K. Fox & 


Pier, Inc., New York, chairman of the 
insurance committee of the George 
“Junior Republic” fund campaign, met 


November 30 with representatives of the 
insurance field to plan the 60th anniver- 
sary drive. 

Members of the committee include Jay 
Casper, C. D. Kreps agency; William T. 
Dunn, Sr., Dunn & Fowler; Wheeler H. 


King, New England Mutual Life; Wil- 
liam E. Lowe, Boston Insurance Co.; 
Mitchell May, Jr., Mitchell May, Jr., 


Co.; John McAndrews, McAndrews Ad- 
justing Co., Inc.; David S. McFalls, R. 
B. McFalls & Son, Inc.; Thomas L. 
O’Hara, Metropolitan Life; Bradley B. 
Ross, Columbian National Life, Ross 
agency; William J. Thompson, vice 
president, Globe Indemnity; W. A. 
Waters, Hall & Henshaw; John C. Weg- 
horn, John ae Agency, Inc., and 
E ‘dmund L. G. Zalinski, New York Life. 

Goal of insurance committee is 
$10,000, 


ee 


Wilkins in Hospital 

Earl Wilkins, who for several years 
has been Kansas City Fire & Marine 
representative at meetings of the Na- 
tional Association of Insurance Commis- 
sioners, is hospitalized at Los Angeles. 
President Morton T. Jones of the Kan- 
sas City F. & M. took in his first NAIC 
meeting in New York, with A. J. Hoff- 
man, an attorney who is in the com- 
pany’s claim department. 
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Auto Physical Damage Extension 
Endorsement by North America Cos. 


An innovation in automobile physical 
damage protection—the physical damage 
extension endorsement—has been intro- 
duced by the North America Companies. 
The endorsement, which can be attached 
to automobile physical damage, combin- 
ation or multiple policies, broadens basic 
physical damage coverages for individual- 
ly owned private passenger automobiles. 

The new endorsement covers: 

1. Use of other private passenger auto- 
mobiles or utility trailers. The same 
physical damage protection carried on 
the insured’s own car can now be ex- 
tended for the benefit of the insured and 
spouse to private passenger cars they 
occasionally borrow or rent. The ex- 
tension applies, on the same basis, to 
utility trailers. Coverage is provided up 
to the actua) cash value of such other 
automobile even though this may be 
more than the value of the insured’s 
own car. Coverage on such utility trail- 
ers is actual cash value, not to exceed 
$500. 

Additional Expense Cover 


This goes be- 
theft—rental 
of the basic policy. The 
insured can now be reimbursed for ad- 
ditional expense incurred ($6 per day up 
to 30 days) when he suffers “loss of use” 
of his own automobile from any physi- 
cal damage peril insured by the basic 
policy. 

The annual premium charge for the 
endorsement is $1 on policies excluding 
collision and $2 on _ policies including 
collision. 

At the present time, the new endorse- 
ment is available in 34 states and the 
District of Columbia. They include: Ala- 
bama, Arizona, Arkansas, California, 
Colorado, Connecticut, Delaware, Florida, 
Georgia, Idaho, Indiana, Iowa, Kansas, 
Maine, Maryland, Minnesota, Missouri, 
Montana, Nebraska, Nevada, New 
Hampshire, New Mexico, North Dakota, 


Additional expense. 
“ey 


yond the “loss of use by 
reimbursement” 





Edward J. Weiss Dies; 
President Reliable Fire 


Edward J. Weiss, 68, president of the 
Reliable Fire Insurance Co., Dayton, 
Ohio, died November 19, after an illness 
of two years. Mr. Weiss in 1944 was 
elected president of the firm which is 
located at 46 S. Jefferson Street. 

A native of Cincinnati, he had been 
a Dayton resident 42 years during which 
he was associated with the Reliable com- 
pany. He was a member of Dayton 
lodge, F. & A. M., past president of the 
Civitan Club and honorary member of 
the Ohio State University Insurance So- 
ciety. 





Town Fire Inspections 

Inspections of entire towns for fire 
hazards dropped by five across the na- 
tion for the year ending in June, ac- 
cording to figures in the December issue 
of The Spectator. Last year’s survey 
by the magazine listed 148 town inspec- 
tions, five more than this year’s total of 
143. Town inspections bring together 20 
to 100 representatives of stock fire in- 
surance companies for one to three days 
in which they check all commercial and 
public buildings in a community for 
spots that might cause fires. 

Although the number of towns visited 
dropped, the totals for buildings in- 
spected rose from 25,830 in 1952-53 to 
27,182 in 1953-54. The inspectors’ red 
tags were placed on 73,468 hazards, and 
local fire companies were asked to check 
on whether owners of buildings cor- 
rected the unsafe conditions. 


Ohio, Oklahoma, Oregon, Pennsylvania, 
Rhode Island, South Carolina, South 
Dakota, Tennessee, Utah, Vermont, and 
Washington. The endorsement will be 
introduced into other states pursuant to 
the approval of the various state insur- 
ance departments. 


Heads NFPA Group on 
Hospital Operating Rooms 


Roy Hudenburg, associate administra- 
tor of the Memorial Hospital Association 
of Kentucky, Inc., 
of the National 
sociation’s committee on hospital operat- 
ing rooms, it is announced by Robert S. 
Moulton, NFPA technical secretary. 

Mr. Hudenburg replaces George H. 
Buck, director of the University of 


is the new chairman 


Fire Protection’s As- 


Maryland’s University Hospital. Mr. 
3uck relinquished the committee chair- 
manship because of the 
other duties. He will, however, remain a 
member of the committee. 

One of nearly a hundred NFPA tech- 
nical fire safety committees functioning 
in the public interest, the hospital oper- 
ating rooms committee is responsible for 
such fire safety standards as: Recom- 
mended Safe Practice for Hospital Op- 
erating Rooms (NFPA No. 56); and, 
Standard for Nonflammable Medical Gas 
Systems (NFPA No. 565). 


press of his 








These perils are calculated ris 
necessary to the making of a 
profit and inherent to this work. 

Your overseas business may 
not be as dangerous as diving 
or salvage work. Still, it has its 
own special perils which could 


seas American business. 


experience . . 
agents to serve you.. 


with AFIA for the finest protec- 
tion obtainable. 





DALLAS OFFICE 
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Where there’s protit 
there’s peril 


A DIVER goes over the side, and cau- 
tiously lowers himself into the depths. 


Whether the job is locating long-lost 
treasure, salvaging sunken ships, ex- 
ploring the ocean bottom for dredg- 
ing, or extending scientific research, 
thereare certain dangers to be faced. 





be financially ruinous unless you 
have sound insurance protection. 
AFIA is expert in insuring over- 
It offers a 
wealth of world-wide knowledge and 
. more than 500 offices and 
.the dependable finan- 
cial strength of its member companies. 


See your broker or agent. Insure 


Write for new AFIA booklet 


|, CHICAGO OFFICE . 


WASHINGTON OFFICE . . 
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Sachs Tells Fisheries Institute How 
Marine Rates Could Be Reduced 


Insurance for commercial fishing ves- 


sels is not readily available and pre- 
miums are high because of high loss 
ratios, a government insurance expert 


told the 7th annual session of the Gulf 


and Caribbean Fisheries Institute held 
at Havana. 
Jerome Sacl 


Commerce, 


director of the Bureau 
Department of 
told the fish- 


safety 


of Foreign 
insurance staff, 
improve 


Commerce, 
ermen that they 
conditions or else the insurance industry 
would with bad 
loss ratios in writing the 
While no vessel has been 
leave port because of lack 
he said, operators have found coverages 
expensive and more diffi- 
In studying the problem, 
that there 
promotional 


should 
continue to be faced 
coverages. 

unable to 
insurance, 


increasingly 
cut to obtain. 
Mr. Sachs said, he 


absolutely no 


found 
was sales 


material issued by insurance compa- 


obtain this type of 
companies “are not bashful” 
only conclude that they were 
too-high losses. “It has been 
proposition for insurance com- 
increases in premiums,” 


nies to business. 
Since the 
he could 
afraid of 
a losing 
panies despite 
he said. 
Brokers Still Get Insurance 
that any companies are still 
coverages, he insisted, is 
“to the skill and resource- 
brokers who, on_ behalf 
have been placing 


The fact 
writing the 
probably due 
fulness of the 


of the vessel owners, 
this business with those insurance com- 
panies, as well as evidence that these 


brokers were probably bringing a lot of 
other unrelated non-fishing business to 
those insurance compiz inies that was turn- 
ing out to be profitable.” 

He told the fishermen gan 
not good moral risks. Not only do some 
fail to keep their vessels in sale oper- 
ating condition, but they frequently take 


many are 


unnecessary risks with their craft. 
The insurance expert made specific 
recommendations about how the fishing 


industry could clean its own house, about 


how it could be aided to do so, and said 
that steps of this type might reduce 
hazards involved and permit insurance 


the field more widely, 
premiums. 


companies to enter 
and with lowered 

“1. Commercial fishing vessels should 
be subject to official standards, with 
inspection and certification by recog- 
nized surveyors, plus a follow-up pro- 
cedure. In this connection, it has been 
suggested that fishing vessels should be 
brought within the purview of the U.S 
Coast Guard, with a view to their com- 
plying with its construction and main- 
tenance standards imposed, for example, 
on passenger and cargo vessels; e.g., as 
to hull, engine installations, loading 
equipment, safety appliances, rescue ap- 
paratus, periodic drills in use of equip- 
ment, etc. This might be tied in with 
a system of industry self-regulations, 
that is, an industry classification system 
with a Government agency accepting the 
industry’s certification. 


Certify Qualifications 


“2. Some agency, whether governmen- 
tal or private, should be empowered to 


establish and certify the qualifications 
for seagoing personnel of fishing ves- 
sels. 


“3. Training program for personnel: 
vessel owners and crews should develop 


cooperatively some kind of practical 
group-study or discussion meetings de- 
signed to improve skills in seamanship, 
use of instruments, the handling and 
maintenance of power equipment, safety 
methods, proper radio procedures, etc. 
“4. A }kederal law limiting claims tor 
each accident should be enacted. A ceil- 
ing on amounts for death and injuries 
should be fixed by statute. A sugges- 
tive analogy pointed to is what has 
been done in the field of Workman’s 
Compensation. . . . 

5. The insurance companies should 
inspect and classify fishing vessels for 
the purpose of rate fixing in accordance 
with type, age, physical characteristics, 
etc. The insurance companies. should 
consider the possibilities of consolidat- 
ing the experience of the separate insur- 
ance companies and of making it public; 
of developing some plan of analytic or 
statistical rating, based on a classification 
ple in or register of risks. 

“Both insurance companies and vessel 
owners should expand the use of policies 
with deductibles, so that insurance com- 
panies will not be burdened with a mul- 
tiplicity of small claims. 

“Insurance companies should insist on 
an agreed adequate standard of safety 
before insuring. The insurance compa- 
nies should offer inducements by lower 
rates on a risk where it is above aver- 
age and demand higher rates where it is 
below average. 


Leslie Ward President 
Of W. J. Roberts & Co. 


Leslie A. Ward has been elected presi- 
dent of W. J. Roberts & Co., Inc., ma- 
rine and property coverage underwriters 
at 59 John Street, New York City. Mr 
Ward joined W. I. Roberts & Co., Inc., 
in 1950, as general manager. W. |. 
Roberts & Co., Inc., are United States 
managers of the Standard Marine of 
Liverpool and the Union Insurance So 
ciety of Canton. 

Prior to his original appointment with 


W. J. Roberts & Co., Inc., Mr. Ward 
was president of the American Interna- 
tional Marine Agency of New Yor. 
Inc. 
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MARINE SALVAGE OUTLINED 


Merritt-Chapman & Scott Co. Official 
Tells Mariners Club of Hard and 
Dangerous Work Involved 
The “No Cure-No Pay” custom of 
contracting by the marine salvor would 
hardly suit any other profession, Fran- 
cis N. Oberle, salvage officer of Merritt- 
Chapman & Scott Corp., stated in an 
illustrated lecture before the New York 
Mariners Club at their November dinner 
meeting at Fraunces Tavern. The ro- 
mance surrounding marine salvage op- 
erations usually obscures for the average 
person the hard and dangerous work, 
long hours and many minor frustrations 

of this hazardous calling of the sea. 
Fram the experience of Merritt-Chap- 
man & Scott, commencing in 1860, he 
selected slide-photographs of notable 
salvage works accomplished by them as 
private contractors and while acting as 
the Navy Salvage Service of the U.S. 
Navy Bureau of Ships in World War 
II. The outstanding salv age feat in ma- 


rine history was the raising ot the 
“Normandie” of the French Line which 
burned and capsized at her berth be- 
tween Piers 88 and 90 in the North 


New salvage 
stripping 


River on February 9, 1942. 
techniques were devised for 
the huil, clearing it of debris, mud ana 
silt, salvaging the machinery and seal- 
ing the hull to float and right it. On 
October 27, 1943, just 20 months and 17 
days after the disaster, the vessel was 
delivered to the Commandant, Third 
Naval District, to be ultimately sold for 
scrap. 

The opportunity for service by the 
marine salvor is dependent on many 
variable factors such as the volume of 
shipping in a given area, weather condi- 
tions and geographical factors. He em- 
phasized that the present day profes- 
sional salvor must maintain adequate 
equipment and personnel in constant 
readiness to answer any summons for 
assistance. 

Skipper William E. Myers, secretary 
of the Commericial Union—Ocean Group, 
presided at the meeting which included 
numerous guests from marine under- 
writing and departments of the 
insurance companies. The members voted 
to hold their annual Christmas party at 
Fraunces Tavern on the evening of 
Wednesday, December 8. 


loss 
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2,193 Binders Issued by 
Amer. War Risk Agency 


The total number of binders issued 
by the American War Risk Agency up 
to September 30, 1954, under the marine 
war risk insurance program added up 
to 2,193, according to the Maritime Ad- 
ministration’s quarterly report on the 
program. Of these, hull accounted for 
798, protection and indemnity 730, crew 
life and personal effects 665. 

After payment of agency fees and ex- 
penses totaling $40,088, the net amount 
of binder fees collected up to and in- 
cluding September 30, was $101,311, ac- 
cording to the report. 

Under a newer program, war-risk on 
marine cargoes in event of war, applica- 
tions are now being received. 

At the end of the quarter war-risk 
second seamen’s insurance for 51 tank- 
ers had been provided without premium. 
These were Military Sea Transportation 
Service tankers, and the insurance was 


provided at the request of the Navy 
Secretary. This coverage is authorized 
by special legislation and provides tht 


the Navy would indemnify the Maritime 
Administrator for any losses. 


Meanwhile three vessels had been cov- 


ered under the war-risk program for 
vessels under construction, with one 
launched by the end of quarter in 
other two still covered. 
MISSISSIPPI TRAFFIC UP 
Tonnage moving through the locks 


along the Mississippi River between St. 
Louis and the mouth of the Illinois 
River set an all-time record during Oc- 


tober, the St. Louis district office of 
the U. S. Corps of Engineers has re- 
ported. At Lock and Dam No. 26 at 


Alton, IIL, the October tonnage locked 
through was 1,381,548 tons, bringing the 
total for the first ten months of 1954 
to 10,514,916 tons, an increase of 35% 
over the tonnage for the same period in 
1953. In eight of the last ten months 
the Alton lockage has totaled 1,000,000 
tons or more, the longest sustained pe- 
riod for such a volume of river traffic 
at that point. 


NEW DWELLING POLICY IN CAL. 

The Pacific Fire Rating Bureau, Na- 
tional Bureau of Casualty Underwriters, 
and the Inland Marine Insurance Bureau 
have adopted the comprehensive dwell- 
ing policy for use in California effective 
November 24, 1954. 
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“Industry” Asks NAIC for “Burial” 
Of Confusing UA Requirements 


By Levertnc CarTwRIGHT 


Representatives of “the industry” 
turned out last Saturday morning in a 
solid phalanx for the first NAIC get- 
together at the Commodore, New York, 
in an endeavor to remove once and for 
insurance the 
The singu- 
“uniform 


all from the lexicon of 


me eee 
word, “uniformaccounting.’ 
lar is used advisedly because 
become for the past 


accounting” has ; 
label like ‘“damn- 


decade a_ slurred 
yankee.” 
j Officially it was a session of Commis- 
sioners’ uniform accounting subcommittee 
to study items 2 to 7 in its agenda for 
this week. John R. Maloney, California 
Commissioner, chairman of <. commit- 
tee, presided. ; 
It was short and, from the industry 
standpoint, at least sweet. H. P. Stell- 
wagen, executive vice president, Indem- 
nity Company of North America, spoke 
what the industry hopes is the funeral 
sermon for UA. His views as to what 
to do with this matter were firmly sec- 
onded by H. Clay Johnson, Royal - 
Liverpool Insurance Group, for National 
Board of Fire Underwriters; Vestal 
Lemmon for National Association of 
Independent Insurers; John. Neville for 
National Association of Insurance 
Agents, and also by proxy, for American 
Association of Man: ging General 
Agents; Barclay Shaw, for National As- 
sociation of Insurance Brokers; C. H. 
Graves, the mutual company group, and 
C. F. J. Harrington, National Associa- 
tion of Casualty & Surety Agents. 


Urges Agreement on Fire Principles 


Mr. Stellwagen said an end could be 
put to all confusion that UA has gener- 


ated if all hands would agree to five 
principles: ’ : 
First, that “a” countrywide insurance 


expense exhibit can be valuable in the 
way of developing creditable expense 
statistics. He emphasized the use of the 
indefinite article, because “the” present 
expense exhibit is not necessarily carved 
in marble. 

A countrywide expense exhibit, he 
said, should be subject to reasonable 
rules governing the distribution of ex- 
pense. These rules should deal with 
broad groupings susceptible of uniform 
treatment. 

The groupings should consist of the 
major lines of business and certain broad 
functional groupings. 

Finally, rate-making and rate approval 
are up to the individual companies and 
the individual states and NATC inter- 
ference with individual freedom in these 
respects is out of order. 

Mr. Stellwagen went on to suggest 
that there are three proper expense 
groupings as follows: loss adjustment 
expense, taxes, licenses and fees and “all 
other.” These, he said, are susceptible 
to uniform treatment and are applicable 
to all branches of insurance. 

He insisted that the attempt should be 
abandoned to dope up a definition of 
inspection expenses, also of acquisition, 
field supervision and collection expense. 
He also asked for burial of the item on 
the agenda, “utilization of time study 
and unit count in lieu of flat percentage 
loadings.” This, he said, gets into the 
realm of rate- making and is not. sus- 
ceptible of uniform treatment. 

Also, recommended for oblivion was 
‘Jurisdiction of the NAIC uniform ac- 





counting committee over cost analysis of 
other than insurance expense exhibit.” 


Deputy Murphy Puts Questions 


The only peep from the Commission- 
ers’ side of the bench during the open 
session was the question of Deputy Su- 
perintendent Joseph F. Murphy of the 
New York Department; “Could an in- 
dividual state look at the indications of 
a countrywide expense exhibit in dealing 
with a rate filing?” 

“Yes,” Mr. Stellwagen said, “you can 
look at anything but we want to avoid 
any suggestion that such indications are 
binding.” 

“Then,” Mr. Murphy said, 
pense exhibit would relate to 
ing.” 

“Yes,” was the answer, “everything 
including the agonized howl of under- 
writers relates to rate-making.” 

Some observers felt that Mr. Murphy 
was uttering the last faint sound of a 
lame duck administration on this ques- 
tion. New York has been, of course, the 
mainstay of UA. But at last Saturday’s 
session Superintendent Bohlinger was 
absent, as was the man who had been 
his principal coadjuster, Commissioner 
John Lange of Wisconsin. 


“the ex- 
rate-mak- 


Actions Taken by UA Subcommittee 


In the report submitted by the UA 
subcommittee to the NAIC main body 
it was indicated that the following ac- 
tions had been taken “by unanimous 
decision” of members of the committee 
present or represented. 

1. The statement of the industry 
views and conclusions presented by Mr. 
Stellwagen was received with commen- 
dation to the industry for its statesman- 
like approach to the subject of uniform 
accounting evidenced thereby. Inasmuch 
as the subcommittee was created for the 
special and limited purpose of studying 
and reporting on the specific items on 
its agenda, it does not pass upon the 
merits of the five principles recom- 
mended for approval in the industry 
statement as being beyond the scope of 
its assignment. However, it found the 
statement of recommended principles 
helpful as a guide in its consideration 
of the specific items on its agenda and, 
in its opinion, the action taken thereon, 
as hereinafter stated, is within the 
framework thereof. 

“2. Continuation of present expense 
groups.—The subcommittee approves in 
principle and recommends the continua- 
tion of present expense groups. (See pp. 
321-330 inclusive and pp. 792-802, inclu- 
sive, 1952, Proceedings, NAIC). 

“3. Definition of Inspection Expenses, 
and 4. Definition of Acquisition Field 
Supervision and Collection Expenses. 

“The subcommittee recognizes that 
certain valid objections exist in respect 
to the definition of present expense 
groups and recommends that the effort 
to find more satisfactory definitions con- 
tinue to be joint one of the National 
Association of Insurance Commissioners 
and the insurance industry. 


Disposition of Report 


“5. The subcommittee acknowledges 
the report of the industry uniform ac- 
counting subcommittee as the product 
of a great deal of effort and recommends 
that it be referred back to the Industry 
subcommittee for continued study of the 
subject matter in concert with the regu- 





Seek to Improve Canadian 


Reciprocal Deal on Autos 
With Sugerintendent Alfred J. Bohl- 
inger, New York, presiding the NAIC’s 
casualty and surety committee discussed 
the problems involving “Automobile Fi- 
Reciprocal 
States and 


Responsibility on a 
Basis Between the United 
Canada” at the Tuesday session of the 
NAIC mid-year meeting in New York. 

A number of speakers pointed to the 
difficulties encountered in case of acci- 


nancial 


dent when automobile policyholders, in- 
sured in American companies, are tour- 
ing in Canada. They are not only 
jected to police scrutiny but, at times, 
their cars are impounded even though 
they are properly insured. There seems 
to be a tendency in some Provinces of 
Canada not to recognize the reciprocity 
arrangement as far as safety responsi- 
bility laws are concerned. 

Richard C. Wagner, 
Casualty & Surety Companies, 
W. Day, Lumbermens Mutual Casualty, 
New York, were among industry repre- 
sentatives who discussed the situation. 
It was agreed that ways and means 
should be found to improve the recip- 
rocal agreements. One Canadian speaker 
referred to the so-called “pink slip” used 
by some of the Provinces, which is 
similar to the identification card given 
to policyholders by most of the Ameri- 
can companies. 

Superintendent Bohlinger, who heads 
the casualty-surety committee, felt that 
the relief lies with state Motor Vehicle 
Commissioners rather than with state 
Insurance Commissioners. 


sub- 


Association of 


and Elden 


Charles E. Bulloch Dies 


Charles E. Bulloch, superintendent of 
the casualty claim department in the 
Atlanta office of Aetna Casualty & Sure- 
y, died November 20. 

Mr. Bulloch, who would have com- 
pleted 45 years’ service with the com- 
pany next February, served for many 
years as field supervisor of the casualty 
claim department at the Aetna C. & S. 
home office before being appointed head 
of the Atlanta claim office in 1948. A 
native of Georgia, Mr. Bulloch was edu- 
cated at Emory University. Prior to 
joining the Aetna he practiced law. 





lar NAIC Uniform 
mittee (01). 

“6. Utilization of Time Study and 
Unit Counts in Lieu of Flat Percentage 
Loadings. 

“The subcommittee recommends that 
this item be removed from the agenda 
of the Uniform Accounting Committee. 

“7. Jurisdiction of the NAIC uniform 
accounting subcommittee over cost an 
alysis of other than Insurance Expense 
Exhibit—It is recommended that the 
rules of procedure of the uniform ac- 
counting subcommittee be amended so 
as to delete the following language 

‘The subcommittee shall have authority to 


Accounting Subcom 


obtain copies of forms and definitions, pre- 
scribed or recommended by any rating or serv- 
ice organization for use by its members or sub- 
scribers in complying with recurring calls for 
expense analyses in the lines of business cov- 
ered by uniform accounting instructions. From 
time to time, the subcomittee shall report on 


the practical effectiveness of such forms and 
definitions.’ 

“The reason for this recommendation 
is that in the opinion of the subcom 
mittee authority in excess of that re- 
quired was granted. It is noted that 
this action is not to be construed as 
limiting the subcommittee from obtain 
ing necessary information from = any 
proper source.” 

Those at the Commissioners’ beich 
besides Chairman: Maloney were as fol- 
lows: Charles S. Jackson of Maryland; 
Arch E. Northington of Tennessee; 
Thomas R. Pansing of Nebraska; Joseph 
A. Navarre of Michigan; George O. Burt 


of South Dakota, and Frank Sullivan of 
Kansas. 





Expense Provisions in 
Comp. Rates To Be Cut 


H. F. RICHARDSON ADVISES NAIC 
National Council’s Gen’l Manager Also 
Reports to Commissioners on Action 
in Wage Distribution Study 

H. F. Richardson, general manager of 
National Council on Compensation In- 
surance, advised the Commissioners’ 

committee at 
at Hotel Com- 
York, that the rates com- 

Council has just taken 
unanimous action in respect to lowering 
the expense provisions in workmen's 
compensation rates. This reduction, he 
said, will become effective for filings 
made on and after November 23, 1954, 
which have effective dates during 1955 

Mr. Richardson told the Commission- 
ers that the countrywide effect of the 
reduction in expense provisions was esti- 
mated by the Council at between $6,000,- 
000 and $7,000,000 in savings to employ- 
ers. He further explained: 


A Logical and Forward Step 


workmen’s compensation 
its session on Wednesday 
modore, New 


mittee of the 


“Incorporated in this change, as stand- 
ard ratemaking procedure, will be the 
inclusion of all loss adjustment expense 
with losses. This is a most logical and 
forward step since the policy contract 
provides that the insured shall receive 
not only insurance against his compen- 
sation and common law liability to in- 
jured employes but also contemplates 
payment of expenses in handling claims 
on behalf of the employer including rep- 
resentation before and other necessary 
dealings with, Industrial Commissions, 
and the defense of suits in court actions, 
however groundless. Thus the cost of all 
the protection which is the contractual 
pe ce of the insured upon the purchase 

his policy will be considered together 
for ratemaking purposes. 

“It is pertinent to note that this pro- 
cedure has already been adopted in 
automobile and general liability insur- 
ance where the contractual rights of the 
insured under his policy are similar. 

“The present breakdown of the manual 
rate shows that 32.8% of the rate 
toward service, overhead, taxes and 
profit and 67.2% for loss and loss ad- 
justment. Under the new program the 
provision in manual rates for service 
overhead, taxes and profit will be 32.0% 
and the provision for loss and loss ad- 
justment will be 68.0%. The 32.0% in 
manual rates will, of course, continue 
to be subject to substantial discounts as 
premium increases above $1,000 based on 
the same provisions for reduced acquisi- 
tion and company overhead as at pres- 
ent. 


goes 


Reports on Wage Distribution Study 


Mr. Richardson also presented to the 


workmen’s compensation committee a 
report on “Investigation of Wage Dis 
tributions,” bringing the Commission- 
ers up to date on progress made since 
the NAIC and the National Council in- 
augurated a few years ago its joint 
study with respect to accident distribu- 
tion of industrial injuries. It was agreed 
that, upon completion of that study, 
there would be undertaken a re-examin- 
ation, based on recent statistical data, of 
the distribution of wages about the 
average. In this connection Frank Har- 
wayne, chief actuary, New York Insur- 
ance Department, sat in at meetings of 
the Council’s actuarial committee and 
gave it the benefit of his counsel and 
advice. 
Conclusions reached by the National 
Council after an examination of the data 
reported, state by state, as a result of 
a Special Call to all carriers, was that 
a single countrywide distribution can be 
used for calculating the effect of a law 
amendment in any state. This conclu- 
sion, it was explained, was arrived at 
“in view of the similarity of distribution 
of number of employes and wages 
earned when expressed in terms of per- 
cent of the average wage and percent 
(Continued on Page 35) 
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Casualty Actuarial Society’s Annual 
Meeting Presents Varied Program 


Seymour E. Smith Reelected President; Honor Late Fellows; 
Panels Consider Research and Social Security; Marshall, 
Foster, Hurley, Kormes, Otteson Present Papers 


The 40th annual meeting of the Casu- the council of the society to replace 
those whose terms had expired. They 
Clyde H. Graves, actuary, Mutual 
Insurance Rating Bureau, New York; 
William Leslie, Jr., assistant manager, 
National Council on Compensation In- 
surance, and Harold W. Schloss, super- 
intendent actuarial department, Royal- 
Liverpool Insurance Group. 


alty Actuarial Society was held recently 
at the Hotel Biltmore, New York. The are: 
varied program included two panel dis- 
cussions. The first on “Progress Through 
Research” had Dudley M. Pruitt, as- 
sistant general manager, General Acci- 
dent, as moderator and the panelists 
were: L. H. Longley-Cook, actuary, In 
surance Co. of North America; C. H. 
Mutual Insurance Rat 
E. Curry, vice president, 


Five Formal Papers 


At the business meeting, five members 
. : of the society delivered papers on topics 
ing Bureau; H. 2 of current interest and research. Ralph 
State Farm Automobile Insurance Co.; MM. Marshall, assistant actuary, National 
Council on Compensation Insurance, 
spoke on ‘“Workmen’s Compensation 
Insurance Ratemaking.” “The Boiler 
2 : i ’ and Machinery Premium Adjustment 
Ginsburgh, vice president, American Mu-— Rating Plan” was the subject of the 
tual Liability, was moderator centered paper of Robert B. Foster, casualty ac- 
on the subject, “A Constructive Look tuarial department, Travelers. Robert 
ee ee L.. Hurley, actuary, | Liberty Mutual 
eG ee : die Fire, spoke on “A Credibility Frame- 
Participants included : Myers, work for Gauging Fire Classification 
Social Security Administration, Wash- Experience.” Mark Kormes, consulting 
ington, D. C., and W. Rulon Williamson, actuary, took as his subject, “ Prolonged 
The Wyatt Co., Washington, D. C. IIlness Insurance.” Paul M. Otteson, 

a : ; ‘ nies actuary and vice president, Federal Mu- 

The members paid their respects to tya] Implement & eee Insurance 
two former fellows of the Society who Co. spoke on “Group A. & H. Hospital 
Arthur L. Bailey, Therapeutic Benefits—Measurement of 
Vie Loss Costs for Ratemaking Purposes.” 
Excerpts from their papers follow: 


tired board chairman of the Great Amer- Ralph M. Marshall 


ican Indemnity. Mr. Marshall pointed out that his pa- 
per was not aimed primarily at the stu- 
dent. It was his hope that it might 
furnish some background for the more 
advanced requirements of study. He 
brought out: 

“Compensation insurance ratemaking 
is a simple, logical procedure that in- 
volves for the most part only addition, 
subtraction, multiplication and division. 
There is however a great amount of de- 
tail involved. This paper attempts to 
illustrate this detail by outlining the 
complete ratemaking procedure, citing 
the nature and the source of the under- 
lying data, illustrating the various ad- 
justments which are applied to these 
data with the reasons for such adjust- 
ment, National Bureau; Karl F. Eaton— meee a romguemes oe orem recess 24 

: wee ; these data to produce rate levels and 
actuarial department, Business Men’s Haein ais yee 
: ; <n ; classification rates. 
Assurance Co.; kK. Arne Eide—actuarial “The countrywide ratemaling ’ proce- 
personal A. & H. unit, Metropolitan eisat t fatale : : : 

oe ; dure of the National Council on Com 
Life; Justin Schulman—actuarial de- pensation Insurance involves the follow- 
partment, New York Compensation Rat- Se eA eee eater 
ing Board; Dewey G. Williams—staff x e ; ig 
actuary, Texas Employers’ Insurance “(1) The determination of the per- 
Association: Byron Wright- -actuary de- centage increase or decrease over-all, 
partment of Janking & Insurance State and for the three broad industry groups 


Graves, actuary, 


and Joseph Linder, partner, Wolfe, Cor- 
coran & Linder, consulting actuaries. 


The second panel of which Harold 


Security—Value vs. Cost.” 
Robert Uf 


died during the year: 
third vice president, Lumbermens 
tual Casualty, and Jessie S. Phillips, re- 


Five New Fellows 

Diplomas were presented to five new 
fellows who have passed the necessary 
examinations. They are: Gordon M. 
Barker—actuarial department, Liberty 
Mutual Insurance Co.; Richard L. Johe 

actuarial department, United States F. 
& G., Baltimore; Harold E. MackKeen- 
assistant actuary, F. & M. actuarial de- 
partment, Travelers; Thomas E. Murrin 

assistant actuary, National Bureau 
Casualty Underwriters, and Leroy J. 
Simon—associate actuary, Mutual Serv- 
ice Casualty Co., St. Paul. 

The membership was notified of the 
election to associateship of the follow- 
ing: Robert A. Bailey—actuarial depart- 


of New Jersey; Paul M. Otteson—ac- manufacturing, contracting, and all 
tuary and vice president, Federated Mu- other. This is termed the determination 
tual — & Hardware Insurance of rate level and depends entirely on 


There are three ele- 


Ginsberg—assistant actu- state experience. 
over-all rate 


ments involved in the 
levels. 


Co.; Nathan 
ary, Pension Planning Co. 

kT te . . . 

The Gficers of the society consisting 
of Seymour E. Smith, associate actuary, a) The change in rate level indi- 
Travelers, president; Mr. Pruitt, vice cated by the latest available 24 months 
president; John A. Mills, vice president of policy year data exclusive of the 
and sctuary, Kemper insurance Group, effect produced ‘thy ‘the . credit ,off- 
Chicago, vice president; “Albert 2. ske balance of the experience rating plan. 
ing, secretary-treasurer, National Coun- : 


cil on Compensation Insurance, New b) The correction for off-balance 
York, were reelected for a term of one factor to offset such credit off-balance 
year. of the experience rating plan. 


At the meeting Emma C. Maycrink, 
New York State Mutual Association was 
reelected editor; Gilbert R. Livingston, 


The rate level adjustment factor 
based on the latest 12-month period of 
calendar year data, terminating either 


National Bureau of Casualty Underwrit- June 30 or December 31. 
ers, was reelected librarian, and John pee ee 
W. Weider, Jr., Aetna Casualty & Surety “(2) Determination of classification 


Co., Hartford, was reelected chairman Telativity in terms of pure premiums. 
of the examination committee. “(3) Application of standard expense 
New Members of Council allowance to pure premiums to produce 


Three new members were elected to (Continued on Page 38) 





Smith Cites Constant 
Actuarial Difficulty 


ADDRESSES CASUALTY SOCIETY 


Sees Time Lag Problem Between Data 
Period and Period for Which Rates 
Will Be Effective 


As president of the Casualty Actuarial 
Society, Seymour E. Smith, associate 
actuary, Travelers, told the large and 
impressive gathering attending the so- 
ciety’s 40th annual meeting at the 
Hotel Biltmore, New York, that over 
the years the difficulties that have con- 
stantly been with us is the time lag 
between the period covered by our avail- 
able statistical data and the period for 
which the resulting rates will be in ef- 
fect. The address of Mr. Smith was the 
principal feature on the opening session. 

The speaker indicated that the degree 
of acuteness of this situation has varied 
substantially from time to time depend- 
ing upon whether or not conditions were 
relatively stable or whether they were 
rapidly changing. “In recent years, par- 
ticularly for certain lines of insurance, 
the effects of postwar inflation have 
changed the picture with breath-taking 
speed,” he said. 

No Perfect Solution 

“We all know,” he continued, “what 
happened to the automobile line, and 
similar situations have existed in other 
fields. We have had no perfect solution 
to this, of course, but within a compara- 
tively short period of time workable 
methods were devised which materially 
improve the picture. They were not per- 
fect by any means but they do reflect a 
substantial improvement over what 
otherwise exist and, undoubtedly in 
years to come, additional refinements 
and better ideas will be forthcoming. 





SMITH 


SEYMOUR E. 


“For the automobile and general lia- 
bility lines, trend and projection factors 
have been developed to adjust our ex- 
perience to what it might reasonably be 
expected to be during the period to be 
covered by the rates. For plate glass in- 
surance, a record of glass replacement 
costs indicated appropriate rate adjust- 
ments to be made. For workmen’s com- 
pensation insurance, a rate level adjust- 
ment factor was devised to reflect the 
aggregate indications of the latest avail- 
able calendar period. This particular 
problem of time lag between statistics 
and the period to be covered by the 


(Continued on Page 37) 





Wm. N. Woodland Guest 
Speaker of Actuaries 


POKES GOOD NATURED KIDDING 





Standard of Boston Editor Introduced 
by C. J. Haugh, Travelers; Sees 
“Confusion” in Insurance Business 

William N. Woodland, editor of The 
Standard of Boston, was the guest 
speaker of the Casualty Actuarial So- 
ciety at the dinner which preceded its 
recent 40th anniversary meeting at Hotel 
Biltmore, New York. Introduced by 
Charles J. Haugh, second vice president 
of the Travelers in its compensation and 
liability department, Mr. Woodland gave 
a witty and, at times, serious talk. He 
poked good natured fun at the casualty 
actuaries, but gave them full credit for’ 
scientific skill and a sixth sense—inte- 
grity. “I’ve developed a hes uth respect 
for actuaries as brave men,” he said. 

Mr. Haugh was at his best in the role 
of toastmaster which, he said, was a new 
experience for him. He read two con- 
gratulatory telegrams, one from William 
Breiby of Los Angeles, a charter mem- 
ber of the society, and the other from 
Richard Fondiller, New York consulting 
actuary, who for many years served as 
secretary-treasurer of the society. 

Mr. Haugh’s introduction of the head 
table notable’s revealed the presence of 
seven past presidents of the organization 
(including himself). They follow: W. W. 
Greene, now a reinsurance intermediary 
Harold J. Ginsburgh, vice president, 
American Mutual Liability ; Thomas F. 
Tarbell, Travelers vice president and ac- 
tuary; William Leslie, general manager, 
Nation: il Bureau of Casualty U nderwrit- 
ers; Francis S. Perryman, assistant U 
S. m: inager and actuary, Rovyal-Liver- 
pool Insurance Group, and H. T. Barber, 
actuary, casualty actuarial department, 
Travelers. 

Woodland Points to Confusion 

Editor Woodland confessed that news- 
paper men and actuaries have something 
in common. “We both share some of 
the confusion that now exists in the in- 
surance business.” He pointed out that 
at one time the fire insurance business 
was considered “simple” and the casu- 





alty business “complicated.” But with 
the advent of of the multiple line un- 
derwriting era ‘the fire people are trying 
their best to catch up with the casualty 
men—witness the homeowner’s dwelling 
policy.” 

He wondered if the current “confu- 
sion” was not the secret weapon which 
the agency stock companies have “to 
save the American Agency System from 
the direct writers.” 

Viewing the insurance picture from 
the editor’s desk, Mr. Woodland said 
that things are not really as serious as 
they may seem. He noted that “we have 
plenty of news—and not all of it bad.’ 
He described “news” as_ essentially 
“what is new’; beyond that it is a 
departure from the normal. As an ex- 
ample, he said it was “news” if a man 
cut his throat with a razor instead of 
shaving with it. Similarly, companies 
will write the same type of policies year 
after year but let an argument ensue 
about rate changes or coverages, or let 
a company go to court to decide a 
agg and it is definitely “news.” 
He said further 

“Much of our news reflects under- 
currents in the business. We are also 
witnessing the struggle between the con- 
servatives and the liberals in the insur- 
ance business. Don’t you find that some 
men at the top would like nothing better 
than to sit complacently? They fear 
progress. But there are younger men on 
the way up who see opportunity for 
change and progress. In all these con- 
flicts it is important for us to view 
them with some detachment—it is par- 
ticularly important in my business as an 
editor to do so. 

“I confess that the only way a re- 
porter can be sure he is accurate in 
reporting news is when he gets the devil 
from both sides.” 

In closing the speaker said that “while 
I have kidded the insurance business a 
little bit in my talk, I still think it’s the 
greatest business on God’s green earth. 
I’m proud to be a part of it, and I’m 
sure you all are, too. There may be 
easier ways of making a living—darned 
few people ever got to be millionaires 
in the insurance business. But I cannot 
think of another business that pays off 
so richly in friendships and_ satisfac- 
tion, ae 
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Why? There are many reasons. Here are just a few: 





insurance selling. 


An extremely effective prospecting system that " 
helps Etna agents build new business volume 
right from their own files. It’s a simple, easy-to- 
use, and outstandingly successful money-maker. 


Aetna Customer Development Plan ff a 





i f The Atna Plan 
a The pioneer method of fast, accurate analysis 
7, of industrial and commercial accounts. Its per- 
formance through the years marks it as unques- 
tionably one of the most effective big-risk selling 
aids ever devised. 





the tna Manager nearest you — or write direct... 


The tna Life Affiliated Companies write practically every form of insurance and bonding protection 


LIFE AND CASUALTY FIRE AND MARINE 
Etna Life Insurance Company Automobile Insurance Company 
Etna Casualty and Surety Company Standard Fire Insurance Company 


Hartford 15, Connecticut 





WHY DOES THE FUTURE LOOK BRIGHT 
TO ATNA AGENTS? 


AETNA Casualty AND SurRETY Company 





Aetna Home Office Sales Course 4 New Atna Plandex 
An intensive, practical training program that A, 3 More versatile and better than ever, new Plan- 
yearly gives hundreds of A‘tna agents the knowl- dex can be used equally well for commercial or 
edge and confidence so essential to success in ) personal accounts. Already, it is proving to be 
today’s highly intricate and competitive field of a tremendously productive survey-selling tool. 


Atna’s “Large Risk” Facilities 


Unsurpassed Loss Prevention Service, coupled 
with skilled assistance in the application of the 
proper underwriting plan, enables tna agents 
to approach even the largest risks with a posi- 
tive, workable proposal for the reduction of 
insurance costs through the prevention of acci- 
dents and the efficient handling of losses. 


Atna Advertising and 
Public Relations Services 


To implement agents in their sales promotion 
and public relations programs, the tna offers 
facilities which are among the most complete 
and comprehensive in the industry. 


An agency-building organization — That is the reputation the tna Casualty 
and Surety Company has achieved through year-after-year service to Etna 
agents everywhere. If you are interested in further information, contact 









AGENCY BUILDING 


— 
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IS OUR BUSINESS 
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New officers of American Mutual Alliance (left to right)—Vice president, John A. 
Buxton, Owatonna, Minn.; president, S. Bruce Black, Boston, president, Liberty 
Mutual; treasurer, H. G. a Chicago, president, Lumbermens Mutual Casualty. 





Dorsett Sees S-D Day 
As Proving Ground 


FOR SANE DRIVER PRACTICES 
Declares Dec. 15 Qupertenliy to Prove 
Highway Accidents Can Be Prevented; 
C. & S. Assn. Gives Strong Support 

J. Dewey Dorsett, general manager of 
the Association of Casualty & Surety 
Companies, has hailed S-D (Safe Driv- 
ing) Day, designated as this December 
“an opportunity to prove, once and 
accidents can be 


15, as 


for all, that highway 


prevented by sane and sensible driver 
prac tices.’ ‘ 
Sponsored by the President’s Action 


Committee for Traffic Safety in cooper- 
ation with various national organiza- 
tions, S-D Day will be a concentrated 
24-hour attack on the nationwide high- 
way accident problem and will be spear- 
headed by an intensive preliminary edu- 
cational program aimed at individual 
drivers from the community level. “The 
test confronting every community,” ac- 
cording to the committees, “will be to 
remain completely free of traffic acci 
dents for the 24-hour period,” to the end 
that no accidents should occur anywhere 
in the country during that day 

Mr. Dorsett said the strongest support 
f Association has been pledged to 
the S-D Day program. The Association 
of Casualty & Surety Companies. whose 
accident prevention department has for 
vears been an outstanding leader in the 
fight against highwav deaths, is repre- 
sented on the S-D Day executive and 
insurance committees 


Circularize Member Company Personnel 

“In the interests of furthering the 
public education campaign leading up to 
S-D Day,’ Mr. Dorsett said, “we already 
have circularized all of our own em 
ployes as well as the executives of our 
member companies. I am sure that they 
in turn notified their own employes, with 
the result that nearly every person em 
ployed in the casualty and surety insur 
ance bediediey is now aware of the Presi- 
dent’s program so that he may do his 
part to make it a success 

“We also have notified insurance 
agents’ associations, whose special job 
it will now be to notifv their own indi- 
vidual policyholders about S-D Day 
We hope this move may result in in- 


sured car owners knowing that on De- 
cember 15 particularly they will be ex- 





pected to, first, observe the letter and 
spirit of all traffic regulations; second, 
be courteous to every driver and pedes- 
trian, and third, give his full attention 
to his driving or walking. In short, he 
will be expected to drive and walk as 
he would have everyone else drive and 
walk.” 


Association Publicity for S-D Day 


Mr. Dorsett said much of the space in 
the Association's bulletins and news- 
letters to traffic safety educational per- 
sonnel, motor vehicle administrators, 
police officials, insurance trade journals 
and others also has been devoted to 
S-D Day. He added that more space 
will be devoted to the campaign before 
the S-D Day deadline. 

Another contribution of the Associa- 
tion to the program has been constant 
liaison since the education campaign 
started some two weeks ago with the 
Sov Scouts, Girl Scouts and Camp Fire 
Girls, The vouth groups will have dis- 
tributed 1,000,000 copies of a leaflet pre- 
pared by the Association on last sum- 
mer’s highly successful “Slow Down & 
Live” anti-speed campaign by the time 
S-D Day arrives. 

Final results of the S-D Day pro- 
gram, Mr. Dorsett concluded, will be 
made available to the public through a 
“score sheet” to be kept bv the Presi- 
dent’s committee in cooperation with 
public officials, press associations and 
newspapers. 


Greater N. Y. Safety Council’s Plans 


\s a prelude to “S-D Day” (Safe 
Driving Day) the Greater New York 
Safety Council will give local motorists 
an opportunity, starting December 1, 
get themselves in condition for the pro- 
posed accident - free dav. 

The Safety Council will make available 
to motorists free tests of vision and 
psvcho-physical reactions to traffic con- 
ditions and emergency situations. The 
driver testing clinic will be held on the 
main concourse of the Port Authority 
Bus Terminal, Eighth Avenue at 40th 

41st Streets. Using the latest train- 
ing and testing devices, experts will give 
the tests from 9:30 a.m. to 5 p.m. daily 
through December 10, ree ti Saturday 
and Sunday, December 4-5. 

The tests are designed to bring to 
light physical conditions which require 
correction or compensation to make the 
driver a safe motorist. Norman A. 
Olman, the Council’s director of street 
and highway safety, said previous clinics 


Amer. Transportation 


Help Agents Regain Auto and Other 
Lines Lost to Direct Writers 





American Transportation Insurance 
Co., Kansas City, 
operate around March 1, 1955, according 
to the latest information received from 


plans to be ready to 


Rk. E. Lawrie, president of the company 
—now in the process of organization. 

Mr. Lawrie, who was in New York 
City several davs ago, said that special 
underwriting plans are now “in the 
works” which are designed to help 
agents regain automobile and other lines 
lost to the direct writers and non-agency 
mutuals. He said the company will put 
particular emphasis in the states where 
it is licensed on the handling of large 
and “hard to place” lines. Furthermore, 
agents who decide to represent Ameri- 
can Transportation “will have comveti- 
tive advantages for handling all of their 
larger lines through aggregating of cov- 
erages and through self-rating plans, 
such as retrosnectives and a special form 
of particip: ating coverage that will be 
introduced,” 

Mr. Lawrie expressed his confidence 
that these special plans, which will be 
ready for detailed announcement shortly, 
“will have a revolutionary effect on the 
operation and future of established mul- 
tiple line agencies and companies.” 
Says Complacency Expired Yesterday 

Saying that “the time for complacency 
in the agency ranks expired yesterday,” 
Mr. Lawrie further pointed out: “The 
evolution of insurance will catch up 
with and sweep beyond the capabilities 
of the American Agency System—unless 
new principles of merchandising and 
doctrines of insurance are soon intro- 
duced. This is a case of the survival of 
the fittest. Desirable automobile business 
has been and is being lost by agency 
companies. Losing it on a quantity basis 
is not important in itself, at least from 
the insurer’s viewpoint—but the loss of 
“cream” lines is another story; they’re 
much harder to regain. The danger is 
that agency companies will be left with 
lines which are unacceptable to the di 
rect writers. 

“With a reduction in quality the loss 
experience will inevitably rise for the 
agency companies. They will need higher 
premiums to stay in business while the 


To Start About March 1 


SPECIAL PLANS IN THE WORKS 
President R. E. Lawrie Says They Will 
































R. E. LAWRIE 


direct writers will be having good ex- 
perience. As time goes on the outlook, 
therefore, is for the direct writers to be- 
come more competitive while the agency 
compé inies become less competitive. 

“American Transportation’s approach 
will be not to try to preserve the busi- 
ness that the agents now have but to 
regain the preferred business they have 
lost. In order to accomplish this result 
we plan to introduce new principles of 
insurance.” 

As to its methods of operation, Mr. 
Lawrie said that “on special line busi- 
ness such as transportation risks, gen- 
eral agencies will result in most areas. 
On other types of business which will be 
kept segregated, dealings will be on 
only home office-agency relationships. 
The company will not directly or indi- 
rectly engage in the solicitation of busi- 
ness except through extensive advertis- 
ing for the benefit of agents.” 

It was further brought out that com- 
plete insurance programs will be tail- 
ored to suit the individual needs of 
‘Yarge risk” clients, offering them this 
advantage with a single company. 

American Transportation is arranging 
$1, 000,000 reinsurance on any one line of 
insure ance, excess of its retentions. 

‘Agents with such facilities at their dis- 
posal,” said Mr. Lawrie, “should find a 
marked stimulation of their premium 
volume and competitive advantages. 





Joe McMeel Dies at 44 


Joe McMeel, chairman of the casualty 
and surety division of the Louisiana In- 
surance Rating Commission, died of a 
heart attack last Saturday while on a 
hunting trip. He was 44 years old and 
had been with the commission two years. 
Prior thereto he was associated with the 
General Adjustment Bureau. He was co- 
holder of the world’s record for expert 
pistol shooting. 

LICENSED IN CALIFORNIA 

The State Automobile Insurance As- 
sociation of Des Moines, has been 
granted a certificate of authority to 
transact marine, liability, automobile and 
miscellaneous lines in California. Auto- 
mobile Underwriters, 600 Fifth Avenue, 
Des Moines, is attorney-in-fact for the 
reciprocal, which has assets of $10,565,- 
612.89, 





had showed that one out of every four 
drivers so tested had some conditions 
which required corrective or compensa- 
tion for safety’s sake. Many drivers, he 
said, were unaware of such deficiency, 
especially where the faulty vision or 
other condition had developed gradually 
since they took driver license tests. 

Motorists taking the free tests will be 
advised how they may correct any such 
deficiency or compensate for it. in some 
cases, by developing new driving tech- 
niques. 





John F. Mulhern, Employers’ 
Group Manager Retires 


The Employers’ Group Insurance 
Companies of Boston have announced 
the retirement of John F. Mulhern, Jr., 
resident manager of the Companies’ 
New England department, after more 
than 35 years of service. 

Mr. Mulhern will be given a leave 
of absence beginning January 1, for a 
period of three months and next April 1, 
his retirement will become effective. 

He has served the Companies in vari- 
ous underwriting capacities until his ap- 
pointment as resident manager of the 
New England department in 1946. 


Shepperd Asks Dissolution 
Of Pioneer Western Mutual 


Dissolution of the Pioneer Western 
Mutual of San Antonio has been re- 
quested by Attorney General John Ben 
Sheppard in a suit filed in district court 
alleging insolvency. 

It is charged that the firm has net 
admitted assets of $243,969, liabilities of 
$394,897 and a surplus deficit. 

Mr. Shepperd claimed that the firm 
made fraudulent representations to the 
board in obtaining its license and in the 
examination of its assets. W. Brick- 
lev, Tr., is listed as its president, and 
Charles Stefano as vice president. 
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DONALD KNOWLTON 


Donald Knowlton, New Hampshire 
Commissioner, who is president of the 
NAIC, did a particularly effective job 


in rendering his report (reviewed in our 
life section) on Tuesday at the opening 
plenary session of the Commissioners’ 
mid-winter meeting in New York. 

Commissioner Knowlton has held that 
office since 1943 when he was appointed 
by the then Governor of New Hamp- 
shire Robert O. Blood. 


Mut. of Omaha Shows 171% 
Premium Gain for 10 Mos. 


In a monthly report to Mutual of 
Omaha’s board of directors, V. J. Skutt, 
president, revealed that the company’s 
benefit paid record has now risen to 
over $593,000,000. A total of $62,481,790 
in benefits have been paid out during the 
first ten months of 1954. 

Total premium income for the first 
ten months of 1954 is ahead by 174“%% 
over the same period of 1953, a gain of 


approximately $16,500,000, Mr. Skutt 
said. 

“Mutual of Omaha’s continued pre- 
mium income increase and great serv- 


ice record is indicative of the confidence 
the American public has in voluntary 
health insurance programs in our com- 
pany,” he emphasized. 


ILL. COMP. LAW PAMPHLET 

A new edition of the Illinois work- 
men’s compensation law pamphlet, which 
includes many important amendments to 
the workmen’s compensation and occu- 
pational disease law, has been published 


and is now ready for distribution. the 
\ssociation of Casualty & Surety Com- 
panies has announced. 
E Provisi 
Xpense Provisions 
(Continued from Page 31) 
of employes (or total wages).”’ Resolu- 


tion unanimously adopted read as _ fol- 
lows: 

“The actuarial committee recommends 
that an average countrywide wage dis- 
tribution, determined in accordance with 
the foregoing discussion, be adopted for 
valuing the effect of law amendments 
changing the limits of weekly compen- 
sation, or percentage rate of compensa- 
tion, or both.” 

Concluding his report Mr. Richardson 
said that the Council proposes to use 
the revised wage distribution of exhibit 
VI (in the report) as recommended by 
the actuarial committee “for calculating 
the effect of all future law amendments 
where the use of ‘limit factors’ is in- 
volved.” 





Joseph L. Marron Promoted 
Joseph L. Marron, who has been super- 
vising adjuster in the Travelers’ com- 
pensation claim division, 80 John Street 
branch, has been promoted to be assist- 
ant claim manager in charge of work- 
men’s compensation in that office. 

Mr. Marron started with the Travelers 
in 1922 as a claims investigator in 
Philadelphia, shifting later to Trenton 
where he served as assistant adjuster. 
He came to New York two years ago 
after six years at the home office. 

During World War II Mr. Marron 
handled creditably several special claims 
assignments on war projects, among 
them that of Federal Shipvards. 


Otto Celebrates 25 Years 
With Fidelity & Deposit 


J. Costello Otto, New Orleans claims 
attorney for the Fidelity & Deposit Co. 
and the American Bonding, completed 25 
years with those companies last month. 

Mr. Otto has spent practically all of 
his career with the F. & D. and its 
affiliate in the companies’ claim office 
in New Orleans, the city in which he 
was born. A graduate of the University 
of Arizona, he also attended Louisiana 
State Univ ersity and Tulane University, 
receiving his bachelor of laws degree 
from the latter in 1928. 

Mr. Otto is active in the affairs of the 
Louisiana State Bar, and also _ holds 
memberships in Kappa Sigma and Phi 
Alpha Delta fraternities, and the New 
Orleans Insurance Claim Managers 
Council. 


DAYTON CPCU CHAPTER MEET 

The Dayton, Miami Valley chapter of 
the CPCU held their first chapter meet- 
ing at the YMCA, Dayton, Ohio. Edwin 
Zwiesler, spokesman, said a study group 
is being organized and as the require- 
ments are met new members will be 
taken into the organization. 
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Delay Extended Maternity 


Benefits Consideration 
The report of the Blue Cross - Blue 
Shield subcommittee was made to Wade 
O. Martin, Jr., chairman of the accident 
and health committee, NATC, on Monday 
at the mid-year meeting held at the Ho- 
tel Commodore, New York. Subcommit- 
tee members present were: 
Pansing, Director of Insurance, 
ka; Alfred J. Bohlinger, Superintendent 
. Insurance, New York, and 
Leslie, Insurance Commissioner, 
ewe 
Commissioner Leslie stated that it had 
not been possible to hold a special meet- 
ing for the consideration of the subject 
of extended maternity benefits in ad- 
vance of the present Commissioners 
meeting. On the recommendation of Su- 
perintendent Bohlinger, and seconded by 
Director Pansing, it was unanimously 
resolved that this subject be carried over 
to the June, 1955, meeting of the NAIC 
slated for Los Angeles j 
The subcommittee recommended that 
it be authorized to hold a special meet- 
ing for the consideration of this subject 
to which representatives of the industry 
will be invited sufficiently in advance of 
next June’s meeting, so that a report 
might be made to the A. & H. commit- 
tee at that time. 


Thomas R. 


Nebras- 


Artemus 
Penn- 




















ROTH’S LOS ANGELES TALK 


Advises Surety Men There of Virginia 
Rate Situation; Hearing in Mid- 
January; Cost Study 
A realistic picture of some of the big 
problems facing the 
dustry 


fidelity-surety in- 


was given by Vernon Roth, sec- 


retary of the Surety Association of 


America, at a special meeting recently 
of the Surety Association 
Angeles 
Mr. Roth was in that city attending the 
United States 
Savings & Loan Association and was the 


Underwriters 
of Southern California in Los 


annual meeting of the 


welcomed guest speaker of the surety 


men. 

Declaring that he was not painting a 
picture of gloom, Mr. Roth neverthe- 
less pointed to some situations that are 
of concern to surety people at this time 

He pointed to the rate situation in 
Virginia in respect to fidelity-surety 
bonds in general. A hearing betore the 
State Corporation Commission on this 
subject, set for December 8-9, has been 
postponed until mid-January. Mr. Roth 
indicated that the outcome of the Vir- 
ginia case possibly might set a pattern 
for state supervision of the surety busi 
ness. 

Mr. Roth also spoke of dividends on 
participating fidelity and surety bonds; 
the question premiums on bid bonds; 
changes taking place in handling of 
claims in which connection he said thot 
member companies must seek to win 
back private business that has been lost 

Finally, Mr. Roth brought out that 
the Surety Association is now in the 
midst of a cost study. The consulting 
actuarial and accounting firm of Wolfe, 
Corcoran & Linder, New York, has been 
engaged. 


ICT KEY PROMOTIONS 
A. B. Eaton Now Executive Vice Presi- 
dent; J. H. Abright, Vice President; 

E. A. McSpadden, Secretary-Treas. 

Three key officers of the Insurance 
Co. of Texas, multiple line labor-owned 
carrier, have been advanced to higher 
Peal according to an announcement by 
BenJack Cage, president. Those pro 
moted are: 

Arthur B. Eaton to be executive vice 
president in charge of fire and casualty 
operations; J. H. Abright to be vice 
president in the same division, and E. A. 
McSpadden to be. secretary-treasurer. 

Mr. Eaton, before joining the ICT as 
vice president, was connected in official 
capacities with the Manufacturers Casu- 





alty of P ‘hile idelphia, Lumber Mutual 
Casualty of New York, Insurance Co. of 
North America and the Royal-Liverpool 


Insurance Group. 

Mr. Abright is a 39-year veteran in 
Texas insurance, having filled many key 
executive posts. Mr. McSpadden joined 
the ICT in 1952 as assistant secretary- 
treasurer. 


To Expand in Latin America 
Plans for expanding the Latin Ameri- 
can division of Commercial Travelers 
Cosaahe Co. of Dallas, are announced 
by President George Lee. Offices will 
be opened in Brownsville, El Paso, 
Laredo, Edinburg, Eagle Pass and Del 
Rio. This expansion will be directed by 


Manager Z. Escobedo of the Latin 
American division, assisted by J. Rasillo 
and E. Dbregon, all of San Antonio. 
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Health Council Issues 
Health Insurance Story 


GIVES COMPANY VIEWPOINT 
32-Page Bocidet First Comprehensive 
Statement of Company Policy, 
Purpose and Practice 


Publication of the first comprehensive 


statement of policy, purpose, and prac- 
tice by the insurance companies which 
provide he: alth insurance is announced 

he Health Insurance Council, a nine- 
year-old confeder: ition of the nine in- 
surance trade associations whose mem- 
ber companies now collectively account 
for more than seven-eighths of the to- 


tal accident and health business in the 
United States. 

Entitled “The Health Insurance 
Story,” this new booklet bi aera an 


effort by the Council to provide physi- 
cians, hospital administrators, and others 
clear and useful explanation of 
point of view 
according to 
H. Miller, vice 


Life of Spring- 


with a 
the insurance-company 
about health insurance, 
Council Chairman John 
president of Monarch 


field, Mass 


Mutual Understanding and Cooperation 


“The voluntary health insurance move- 
ment can achieve its full potential for 
service to the American people,” Mr. 
Miller said, “only if there is mutual 


understanding and cooperation between 
the professionals who provide health 
care services and the various organiza- 
tions which provide health insurance 
protection.” ; 

In addition to the primary concern of 
the booklet which is directed at the in- 
surance that is issued by insurance com- 


panies, it also a nana some comments 
on Blue Cross, Blue Shield, and other 
health insuring organizations. 

The publication makes the point: 


various reasons for be- 
health insurance. They 
often are called upon by patients for 
certification needed in connection with 
health insurance benefit applications. A 
larger and larger proportion of most 
doctors’ incomes is derived from health 
insurance payments. Physicians buy 
health insurance for themselves. And 
they are often asked for advice by pa- 
tients or other a who are consid- 
ering the purch: of such insurance. 

“From a Raneiles point of view,” the 
booklet states, “the continuing growth 
of voluntarv health insurance serves as 
a safeguard against compulsory health 
insurance.” 


“Physicians have 
ing interested in 


Forerunner of P.R. Activities 


“The Health Insuranc 
first ~~ jor educz ional 
duced by the Council’s 
publications committee, 
the committee’s chairman, 


Story” is the 
medium  pro- 
information and 
according to 
Arthur G. 


Weaver, director of group. research, 
John Hancock Mutual Life. This book- 
let, he says, may be considered the 
forerunner of a program of public rela- 
tions activities 


Altogether, seven broad aspects of 
coer insurance are considered. The 
booklet starts out with a well-rounded 
dis cussic om of the nature, value and scope 
of health insurance. 

Then, the development of the various 
forms of health insurance is traced from 
eginnings, over 100 vears ago, 
to the newlv-developed policies covering 
maior medical expense. 
of health insurance, such as the principle 
of coinsurance, are explained in another 
chapter. 

Alternative 


earliest be 


health in- 
Page 37) 


approaches to 


(Continued on 





Fundamentals - 


BUREAU ASSISTANT COUNSEL 


James P. Quinn Appointed to Executive 

Staff; Formerly With U. S. F. & G.’s 

New York Office 
Follmann, Jr., general manager 
of the Bureau of Accident & Health 
Underwriters, has announced the ap- 
pointment to the executive staff of the 
3ureau of James P. Quinn as assistant 
counsel. 

A native of up-state New York, Mr. 
Quinn brings to the Bureau and its ex- 
panding program the valauble experience 
of a varied legal and banking back- 
ground. He is a member of the New 
York State Bar to which he was ad- 
mitted while serving as an associate and 
managing attorney for the New York 
law firm of Skedden, Arps & Slate. 

His banking experience was acquired 
with the Guaranty Trust Co. of New 
York where he was engaged as a fi- 
duciary accountant. A former member 
of the Central Intelligence Agency, 
Washington, D. C., and of the New York 
State Attorney General’s office, he re- 
ceived his initial experience in the in- 
surance business with the United States 
Fidelity & Guaranty Co. of New York. 

Mr. Quinn whose appointment became 
effective December 1, will assist Bureau 
Counsel John F. McAlevey in meeting 
the increased demands on the Bureau in 
the field of Insurance Departments and 


: Fie oe 


legislative relations and in service to 
member companies. 

\ graduate of St. John’s University 
Law School, Mr. Quinn received his 
B.A. degree in Economics from Union 
College, Schenectady. He interrupted 
his studies for war service with the 
United States Navy. 


FTC Calls Geafemine for 
Cited Cos. on December 6 


Robert R. Sills, Federal Trade Com- 
mission attorney, advises that he has 
written the 17 companies against whom 
complaint charges were recently made, 
inviting them to a pre-hearing confer- 
ence in Washington on December 6. 
Reportedly, the meeting is being called 
to discuss ways of disposing expedi- 
tiously of issues raised concerning 
A. & H. advertising, and to avoid a mul- 
tiplicity of hearings. 


James Cummings Named New 
Editor of A.& H. Underwriter 
















































has been 
the Accident & 
the monthly pub- 
lication of the International Association 
of A. & H. Underwriters. 
With the Navy for three y 


James Cummings, Chicago, 
named new editor of 


Health Underwriter, 


ears during 
World War II, Mr. Canmsnge has done 
public relations work for six years, in- 
cluding newspaper and magazine writing 
At the present time, he is handling sev- 
eral public relations accounts in addition 
to the editorship of A. & H. Under- 
writer. 

He attended 
Colleges, graduating 
1948. 


and Lyola 
Loyola in 


Georgetown 
trom 


New Health Reinsurance 


Bill Reported as Drafted 


According to Washington reports, a 
new Administration health reinsurance 
bill has been drafted. Where the 1954 
bill authorized a $25 million appropria- 
tion, the new version is said to provide 
for a $100 million fund. 

It is learned that the Department of 
Health, Education and Welfare has been 
holding a series of “sneak-previews” 
with various national organizations on 
its proposed health program. Blue Cross 
and Blue Shield representatives have 


already been briefed on the proposal. 





A Cel Suttliibion'+. 


Tickets are $2.50 per person. 


JAMES 


45 JOHN STREET 








to attend the Christmas Party of the 
Accident & Health Women’s Club of N. Y. 


If you were present at the 1953 Christmas party you will 
recall what an enjoyable time you had. 
be TUESDAY, DECEMBER 7, at 84 William Street, through 
the courtesy of the United States Life. 


Maybe you will be lucky enough to win one of the baskets 
of holiday cheer which will be distributed that evening! 


For further details about the party, contact a club member. 


Best wishes for the holiday season to you all. 


R. GARRETT, 


The Friendly, Service-with-a-Smile Brokers’ Office 


REctor 2-4567 


The date this year will 


INC. 


NEW YORK 38, N. Y. 








Bureau-Conference Joint 
Group Meeting Feb. 7-9 


AT DRAKE HOTEL, CHICAGO 


Convention to Further Coordination of 
Activities; Sponsored by Chairmen 


E. Light, G. R. Jordan 


Two major disability insurance asso- 
ciations—the Bureau of Accident & 
Health Underwriters and the Health & 
Accident Underwriters Conference—will 
— talents this year for a joint group 
rally. 

The meeting will be held at the Drake 
Hotel, Chicago, February 7-9. It is an 
experimental joint convention for the 
two organizations who are aiming at 


greater coordination of activities. The 
program combines for this year the 
heretofore separate group educational 


seminar of the Bureau and the annual 

group meeting of the Conference. 
Heads of the respective group com- 

the 


mittees sponsoring meeting are 
George E. Light, secretary, Travelers, 
for the Bureau, and George R. Jordan, 


vice president, Republic National Life, 
for the Conference. 

Program Chairmen M. D. Miller, as- 
sociate actuary, Equitable Life Assur- 
ance Society, representing the Bureau, 
and A. W. Randall, manager, group de- 
partment, Mutual of Omaha, represent- 
ing the Conference, are in charge of 
planning. 


Program Features 


The program will deal with such 
timely group subjects as coverage for 
retired employes, conversion and recent 
major medical expense developments in 
addition to the problems of developing 
and underwriting brokerage business, 
company organization for sales and serv- 
ice, and training of sales and_ service 
men. Speakers will be drawn from mem- 
ber companies of both organizations 
and other prominent group writing com- 
panies. 

Workshop discussion will be a feature 
of early morning breakfast sessions the 
last two days of the meeting. A series 
of ten workshops will be available each 
day on subjects of high current interest. 
Persons attending the meeting will be 
able to participate in whichever work- 
shops are of special interest to them. 
Each workshop will be conducted twice 
each morning to assure opportunity to 
participate in more than one. 

Topics selected for discussion the first 


workshop morning are as follows: small 
group underwriting and_ sales; blan- 
ket coverages—students; occupational 


weekly benefits supplemental to Work- 
men’s Compensation; statutory disabil- 
ity plans; trade association group—un- 
derwriting and sales; policyholders self- 
administration (except claims); creditor 

. & H.; mechanics of policy and cer- 
tificate issuance; mechanics of securing 
individual group risk experience; case 
studies—underwriting transferred busi- 
ness. 

For the second workshop day, these 
subjects will be offered: small group— 
administration; blanket coverages for 
sports, campers and special risks; pro- 
fessional association group; underwrit- 
ing of polio, supplemental accident and 
other similar benefits; trade association 


groups — administration; medical and 
hospital charges—problems; union wel- 
fare and trusteed plans; methods of 
determining pending and unreported 
claims and maternity reserves; advan- 
tages and disadvantages of claim settle- 
ments (by agent, policyholder, and in- 
surer); case studies—renewal underwrit- 
ing. 


An informal buffet luncheon is plan- 
ned for the opening day. A _ reception 
will follow the close of the day’s affairs. 
The group luncheon with a featured 
speaker is scheduled for the second day. 

The Drake Hotel has agreed to hold 
open a specified number of rooms for 
people attending the meeting. Reserva- 
tions may be obtained by writing Ottmar 
Rau, front office manager, Drake Hotel. 
bari should be placed as early as pos- 
sible. 
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LAST YEAR FOR GOLD AWARD 


Qualification Rules fie, ‘Micte 1954 Final 
Year for International Member Par- 
ticipation for Producers Prize 
With new qualification rules, to be an- 
nounced in January, 1954, will be the 
last year in which members of the In- 
ternational Association of A. & H, Un- 
derwriters can qualify for the gold award 
of the Leading Producers Round Table 
on a basis of $10,000 annual premium, 
according to T. K. Mersereau, Monarch 
Life, Baltimore, chairman of the round 

table. 

The changes to be announced in Janu- 
ary were approved by the executive 
board of the International at its meeting 
in Chicago in September after a special 
subcommittee made a report of its study 
of the present rules. 

Mr. Mersereau also called for applica- 
tions for the round table as soon after 
the first of the year as possible in or- 
der to speed processing. Qualifiers for 
the round table will receive special 
recognition at the annual meeting of the 
International in San Antonio, June 13-15. 


JOHN EGLSAER PROMOTED 


Named by Mutual of Omaha to Newly 
Created Post of Group Coordinator 
at Home Office 
John Eglsaer has been appointed 
group coordinator for Mutual Benefit 
Health & Accident. This position is a 
new one for the group department and 
involves the coordination of all the 
various procedures and _ activities — 
claims, new business issue, underwriting 

—of the home office group operations. 

As group coordinator, Mr. Eglsaer will 
also be concerned with the administra- 
tive procedures to be followed by Mutual 
of Omaha group policyowners. He will 
be available for consultation in the field 
in connection with establishing new or 
specialized procedures for group policy- 
holders who have special problems that 
cannot be resolved by standard proce- 
dures. 

Mr. Eglsaer joined Mutual of Omaha 
in 1949 as a home office claims adjuster 
and transferred to the group department 
as an underwriting trainee in 1952. Since 
last July he has been a group underwrit- 
ing supervisor in charge of western 
United States. He is a graduate of 
Southwestern University, Washington, 


Dig: 


Health Insurance Story 


(Continued from Page 36) 


surance are explored in still another 
chapter. The distinctions and differ- 
ences between the cash-benefit contracts 
offered by insurance companies and the 
various types of contract of other in- 
suring organizations are also explored. 


Planning Health Insurance Program 


Part of the booklet is devoted to the 
purchase and ownership of health insur- 
ance. Four important steps in planning 
a good health insurance program are ex- 
plained in the chapter on “How to 
Buy Health Insurance.” Following this 
is a chapter full of valuable hints for 
the policyholder, including an explana- 
tion of how to claim benefits. 

Rounding out the booklet is a chap- 
ter which discusses ways in which insur- 
ing organizations, physicians, hospitals, 
employers, government, and the insur- 
ing public can work together toward 
achieving maximum success for the vol- 
untary health insurance movement. 

The Health Insurance Council, pub- 
lisher of the booklet was formed to act 
as a “central source of information and 
technical and practical assistance” in 
connection with health insurance. The 
Council’s activities, as defined by its 
charter, are focused on relations of the 
insurance business with physicians, hos- 
pitals, and other professionals in the 
health field. 

Single copies of “The Health Insur- 
ance Story” are available without charge 
from any member of the Council. On 
bulk orders, there is a charge of 50¢ a 
copy. 


Seymour E. Smith Talk 


(Continued from Page 32) 


rates is, I believe, of sufficient impor- 
tance to warrant intensive and con 
tinuing study by all of us. 

“In considering the unpredictable na- 
ture of many of the changes in our 
social and economic structure, it may be 
found desirable to use, to a far greater 
extent than we do, available statistical 
data outside of the insurance field. For 
many of our coverages, particularly in 
the third party lines, a keen awareness 
of social trends is essential if our rates 
and reserves are to keep abreast with 
the changing scene. A suggestion for 
the use of outside statistical data is, 
of course, nothing new and may ulti- 
mately be found to be impractical. 

“This has been studied over the years 
by many people and as yet no pz irticular 
index or series of indices has been 
found which has a sufficient correlation 
to the changes in insurance experience. 
In spite of this, I believe that this is 
worthy of continued study and it may 
very well be that the coming out of 
high-speed electronic computing ma- 
chines will enable us to expand our 
research in this field to a degree that 
has not been practical heretofore.” 

He went on to say that most of the 
rating laws require that due considera- 
tion shall be given to both past and 
prospective loss experience. “I do not 
intend to imply,” he emphasized, “any 
criticism of past or current procedures, 
but I would suggest that in the future 
it would be well worth our while to de- 
vote an appreciable amount of thought 
and research in attempting to devolop 
additional sources of statistical informa- 
tion to supplement our regular statis 
tical data for the development of pros- 
pective rates.” 


Progress With Large Risk Procedures 


Mr. Smith then spoke of the substan- 
tial progress in developing procedures 
for the handling and rating of large 
risks. He pointed out that developments 
have been many and continuing. 

“Although there are very substantial 
differences in the large risk problems be- 
tween individu il iines of coverage,” he 
continued, “Wwe seem to have done rather 
well in developing various devices to 
meet the unique problems of both varia- 
tions in coverage and in the differences 
reflecting the unique characteristics of 
individual large risks. 

“However, in the rating of small 
risks,” he continued, “the so-called mass 
market if you wish, there are much more 
fundamental differences of opinion. Re- 
cent developments in certain areas of 
the small risk field seem to indicate 
that a substantial amount of thoughtful 
consideration would be well worthwhile. 
In the day-to-day business of insuring 
these small risks, we are faced with a 
number of things, each of which has 
many desirable features, yet many of 
these same things are in direct conflict 
one with the other.” 

Mr. Smith illustrated his point with 
the following examples: 

“The insurance of small risks is an 
averaging process in which the many pay 
a small price to cover the losses whici 
will be suffered by the few. The broader 
the averaging base the sounder the 
rates. Individual groups or classifica- 
tions of policyholders whose experienc: 
is better or worse than the average 
should in equity be rewarded or penalized 
accordingly. The more groups or classes 
that can demonstrably be rated on their 
own, the greater the equity. 

“Individual companies whose under- 
writing results are better than averag:* 
should be rewarded accordingly or be 
permitted to pass their savings on to 
their policyholders. Individual compa- 
nies should not be penalized for per- 
forming the socially desirable service of 
providing a broad and ready market to 
those who need insurance protection. 


Tangible Incentives Should Be Offered 


“Individual policyholders should be of- 
fered tangible incentives for preventing 
or avoiding losses. Individual policy- 
holders should not be penalized for for- 
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Announces: 





SECURE-O-MATIC 


A NEW KEY TO LARGER A & H VOLUME 


For Full Details Write to 
The Company's Home Office 
333 N. Pennsylvania Street 
INDIANAPOLIS, INDIANA 








APPROVES DWELLING POLICY 

The Mutual Insurance Rating Bureau 
advises that the Alabama Insurance De- 
partment has approved its filing of the 
casualty insurance provisions of the 
comprehensive dwelling policy program 
which was developed by the Interbureau 
Insurance Advisory Group. The effective 
date of this filing was November 24, 1954. 





tuitous losses, but should pay a reason- 
able average cost which is the essence 
of insurance. 

“Competition in both price and cover 
age are highly desirable, being in con- 
formity with our basic philosophy of 
competition, thus preventing stagnation 
and promoting progress. The more com 
petition the better. The orderly develop- 
ment of sound insurance protection 1S 
hindered by a wide variety of rapidly 
changing, confusing and _little-under- 
stood forms of coverage for the same 
basic hazards and by unbridled price 
competition that is disruptive to an or- 
derly market.” 

Mr. Smith declared that most would 
agree in some measure with each of 
the above statements, although there 
will be wide divergences of opinion as 
to the amount of emphasis to be placed 
on each. “These differences of opinion,’ 
he said, “are honest differences, to be 
respected as such, and I would be the 
last to suggest that one is better than 
the other. The point that I would like 
to make, however, is this—that in the 
legitime ate furthering of our own posi- 
tions in regard to these matters that 
we do not let a situation develop in 
which confusion, misunderstanding or 
dissatisfaction exist within any appre- 
ciable segment of the insurance buying 


public. 
“If this should happen,” he con- 
tinued, “our differences may very well 


be summarily settled by legislative fiat, 
and the chances are extremely high 
that the result would be one in which 
we would all have common misery.” 


Use of Atomic Energy 


In closing, he continued that there 
is one more current item that is most 
worthy of comment. “This,” he said, 
“is the recent action taken by our Gov- 
ernment which should result in greatly 
expanding research and the use of 
atomic energy in peaceful industrial pur- 
suits. Of necessity, we know very little 
indeed about this subject except what 
we have been told of its terrible de- 
structive power as a military weapon 
It appears reasonable to assume, how- 
ever, that in the years to come it will 
be used in varying degrees throughout 
and ever-widening area of our indus- 
trial establishment. This poses many 
new insurance problems for practically 
all forms of coverage. 

“If we are to retain the position of 
insurance as a function of private enter- 
prise, I believe that it is essential that 
we devote every effort to develop pro- 
cedures for affording coverage and pro- 
tection against all insurable hazards in 
connection with the growing use of this 
new industrial component.” 





Ingalls Heads New Oregon 
Hospital & Health Assn. 


Organization of a new hospital and 
health insurance company under the 
name of Oregon Hospital & Health As- 
sociation has been announced by A. J 
Ingalls, Portland, Ore., insurance man 
who is president of the company. 

The new company was recently li 
censed by the Oregon Insurance Depart- 
ment. 

Members of the company’s health plan 
will be organized in each county as a 
group permitting individuals to have 
the advantage of group coverage even 
though not members of an employe 
group. Cost of the plan will be based 
on hospital, surgical and medical costs 
in each member’s pine tht 


L. A. maaan Speaker 
In Indiana and Michigan 


Leonard <A McKinnon of Flint, 
Michigan, president of the Int ern ational 
Association of Accident & Heaith Under 
writers, spoke before the South Bend, 
Indiana Accident & Health Association 
on December 1. 

Prior to the luncheon meeting at 
which he spoke, Mr. McKinnon con- 
ducted a school of instruction for offi- 
cers and committee members 

On December 6, he will 
luncheon meeting of the Northéastern 
\ccident and Health Association at Bay 
City, Mich. He will also conduct a train 


ing school there. 


address the 





To Require $25, 000 Bond on 
N. Y. Street Obstruction Jobs 


Bernard J. Gilroy, New York City 
Commissioner of Housing and Buildings, 
recently ordered that, on and after Jan 
uary 1, 1955, the amount of the license 
and permit bonds required for street 
obstruction jobs shall be $25,000 instead 
of $5,000. 

Commissioner Gilroy also. stipulated 
that when a claim is filed against the 
principal during the term of the policy, 
an additional bond in the amount of the 
claim, but not more than $25,000, shall 
be filed for the duration of the term 

His memorandum supersedes that of 
January 4, 1943, from the chief clerk 
of the New York Department of Hous 
ing and Buildings concerning the amount 
of bond required. 


Paul Wilson send 
On 10th Anniversary 


Paul Wilson, senior vice president of 
Standard Accident and its affiliate, the 
Planet, was honored recently on his 
10th anniversary with the companies. At 
an informal ceremony, L. K. Kirk, ex- 
ecutive vice president, pointed to Mr 
Wilson’s attainments since joining 
Standard in 1944. Mr. Wilson assisted 
in organizing the Planet of which he 
was made a vice president at the outset. 
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Casualty Actuarial Society Annual Meeting 


(Continued from Page 32) 


compensation rates. 

“(4) Addition of catastrophe and dis 
ease loadings.” 

Mr. Marshall’s paper 
scription of the derivation of minimum 


included a de- 


premiums, ex-medical ratios, extra-legal 
medical ratios where apnlicable, and ex- 
pected loss rates. 

In conclusion he pointed out that his 
paper merely describes the ratemaking 
procedure as it exists today. Already the 
suggestion of incorporating claim adjust- 
ment expense as a multiplier on losses 
is being proposed, and what changes the 
introduction of electronic equipment will 
bring is a big question mark, he said. 


Robert B. Foster 


Mr. Foster’s paper was primarily an 
explanation of the boiler and machinery 
premium adjustment rating plan, how it 
works, where it is applicable and how it 
differs from Plan D, the better known 
retrospective rating plan for workmen’s 
compensation and liability insurance. He 
explained that he desired to be of as 
sistance to students of whom an ac- 
quaintance with the plan is required and 
for others with a general interest in 
rating plans. Copies of the preliminary 
application, the expected loss table, the 
forms for calculating rating values and 


final premium, and the standard en- 
dorsement required to be attached to 
the policy are included in the paper. 


The insurance charge tables are shown 
in the appendix. 

\mong the points made by Mr. Foster 
were the following: 

“The boiler and machinery premium 
adjustment rating plan was introduced 
by the National Bureau of Casualty Un- 
derwriters in 1947, It is available on an 
optional basis in all states for the large 
boiler and machinery risks on either ai 
interstate or intrastate basis. Currently 
one out of every four or five risks that 
are eligible are written under the plan 
and it applies to about 15% of the tota! 
boiler and machinery premium volume. 
The final retrospective premium varies 
with the incurred during the 
policy period subject to « maximum 
premium and a minimum premium which 
are selected prior to the policy period 
when the rating values are determined. 

“The plan is most suitable for large 
multiple location risks with considerable 
use and occupancy or other indirect 
damage coverage and with more ma- 
chinery than boiler direct damage cov- 
erage. This is because such risks have 
a larger percentage of expected 
and a comparatively small catastrophe 
element when contrasted with risks in 
which direct damage coverage predomi- 
nates. 

“The plan offers the better than aver- 
age risk an opportunity to reduce the 
cost of his insurance, particularly since 
there is no experience rating plan for 
boiler and machinery insurance. It also 
makes insurance more readily obtain- 
able for other risks by providing a pre 
mium for each risk that is more in 
keeping with the actual costs.” 


Robert L. Hurley 


_In his discussion of “A Credibility 
Framework for Gauging Fire Classifica- 
tion Experience,” Mr. Hurley made the 
following observations: : 

“Although the schedule approach 
seems indigenous to fire insurance prac- 
tices, and may likely always be an im- 
portant element in the classification, if 
not the rating method, it is not to be 
expected that the industry will stand 
still. It is, therefore, heartening to note 
with what interest and understanding 
the Casualty Actuarial Society has, par- 
ticularly within the last five years, ap- 
oroached fire insurance problems. 

“It is recognized that this paper on 

re credibilities deals with just the first 

ages on an inquiry which the casualty 
tuary is well on the way to solving 

* his major coverages, namely, how 


k sses 


losses 


few risks exposures must we have be- 
fore we can dismiss the experience indi- 
cations as untrustworthy? What do we 
mean by credibility as the concept may 
pertain to fire insurance _ statistics? 
Many people will instinctively use the 
terms ‘credible’ and ‘non-credible’ as 
opposite poles of conviction with no in- 
termediary mental way stations. Such a 
person will consider ‘credibility’ as a 
subjective conditioning which is so much 
a part of personality that no communi- 
cation of its quantitative character is 
possible. 

“It is obviously not possible for us, 
nor are we inclined, to dismiss the ques- 
tion of fire credibilities as solely an 
academic problem for which there is no 
satisfactory solution. We are even less 
disposed to slight the mathematical ap- 
proach as of secondary importance to 
an approximate language understanding 
of credibility. For, although our ulti- 
mate decision may be a qualitative one 
(i.e., to accept or to reject certain evi- 
dences) the development of standards 
is necessarily quantitative (i.e., mathe- 
matical.) 

Underlying Loss Ratios Are Twin 

Considerations 


“Now, in evaluating classification ex- 
perience, we review a summary of prior 
results which we, maybe even without 
advertense, consider as only a sample of 


all the possible loss ratios that could 
have happened under essentially the 
same inherent hazard. 

“Underlying classification loss ratios 
are the twin considerations: (1) Each 


class has a typical probability of suffer- 
ing a significant fire loss. (This is 
necessarily prior to any attempt to rate 
the class); (2) the annual ratio of loss 
per exposure can be thought to vary 
around its ‘true’ probability according to 
a suspected mathematical pattern. 

“The smaller the probability of loss, 
the greater the number of risks required 
in order that the actual number of such 
losses will not likely depart more than 
a given percentage from its expected 
average. This familiar corollary from 
the insurance principle is the precedent 
for the fire insurance credibility esti- 
mates tabulated in the paper. 


Standard Must Be Worked Out 


“These standards must be worked out, 
first of all, in terms of number of risks. 
The value for the ‘probability of loss’ is 
a fairly rough approximation (maybe 
biased on the high side) for the three 
broad groupings involved. It is very 
unlikely, however, that each of the de- 
tailed types of risks within the major 
grouping mercantile contents will have 
identical probability values. But, if 
there is reason to believe that the 
‘probability to loss’ estimates as estab- 
lished in the paper are subtsantially out 


of line, the tables can easily be re- 
worked for any series of suggested 
values. 


“For ease of reference, the credibility 
tables are also expressed in terms of 
premium volume through multiplying the 
number of risks by the average rate and 
policy size for each of the three major 
classification groupings. As one selects 
varying rates and policy sizes, he will 
naturally obtain different values when 
a credibility table is expressed in terms 
of the customary unit of premium vol- 
ume. However, the table (risks and pre- 
miums) affords us a first approximation 
to fire insurance credibility levels. This 
table may serve as a check on the oper- 
ating standards currently used by com- 
panies and the industry in problems 
which concern the credibility of fire in- 
surance experience.” 


Mark Kormes 


In his paper Mr. Kormes described the 
Blue Cross - Blue Shield approach to the 
problem of serious illness. He explained 
that the coverage which will be sold on 
group basis only, is considered as an 
extension of the basic Blue Cross - Blue 
Shield coverage for 18 specific conditions 


known to result in prolonged duration. 


Certain benefits accrue also for any 
other condition. 

“There are no deductible amounts be- 
yond the basic Blue Cross - Blue Shield 
coverage, he said, “and coinsurance ap- 
plies to the following elements: 

“(a) Room and board hospital allow- 
ance beyond standard contract is limited 
to $6 per day between the 60th and 
120th day (during which period one-half 
of the standard allowance is payable un- 
der the basic contract) and to $10 per 
day for hospital stay beyond 120 days. 

“(b) Room and board in convalescent 
home is limited to 75% up to $6 per day. 

“(c) 50% of private duty nurse up to 
a maximum of $300. oe 

“(d) Payment for drugs and medicines 
after 120 days of hospitalization or out- 
side of hospital is limited to 75%. 

“(e) Mental therapy electric shock 
treatments are limited to a payment of 
$25 per treatment and $500 in aggregate, 
while insulin shock treatments to $8 per 
treatment and $560 in the aggregate. 

“(f) The payment for prosthetic ap- 
pliances is limited to 75% of cost. 

“(g) The total amount payable to 
physicians is limited to $2,000, and for all 
other services to $3,000.” ‘ 

Continuing Mr. Kormes - said: It 
should be noted that the payments to 
in general would be equiva- 
lent to the customary charges in the 
community and_ all so-called extras, 
pathological examination, X-rays, X-ray 
and physiotherapy would be covered in 
full. ; 

“The rates for this coverage were 
calculated in part on the basis of ex- 
perience and in part on the basis of 
judgment, and are $1 per month for the 
individual and $2 per month for the 
family. The paper goes into all of the 
details of rate calculations.” 

Paul M. Otteson 


“Hospital therapeutic benefits cover- 
age is commonly known as hospital 
extras’ or ‘hospital miscellaneous bene- 
fits,” said Mr. Otteson. “In general it 
covers all charges made by the hospital 
other than for room and board or nurs- 
ing service. 

“Before considering the measurement 
of loss costs for this particular cover- 
age it is well to consider carefully an 
over-all group accident and health rate- 
making philosophy. This means consid- 
eration of alternative ratemaking philos- 
ophies and strategies. 

“One possible aproach is to set a gen- 
eral rate level on the basis of rates 
charged by other companies and then 
adjust the rates for each group on the 
basis of its own loss experience. This 
approach may work out reasonably well 
when applied to large risks and also 
when benefit levels are at relatively 
low levels. It falls short when risks are 
small or medium sized or when changes 
in benefit levels are considered. 

“A second approach considers that loss 
experience statistics are valuable in set- 
ting up a general rate level but that it is 
more practical to use published industry 
figures than to develop statistics on an 
individual company basis. Industry loss 
experience figures can be highly useful 
on the one hand but they can be danger- 
ous for companies writing in special- 
ized fields or in limited territories. 
Also, these industry figures cannot be 
expected to give an individual company 
an advantage over other companies be- 
cause the same information is available 
to all. 

“A third approach concerns the devel- 
opment of a ratemaking plan based upon 
individual company loss experience. Sta- 
tistics are unusually effective in predict- 
ing future loss costs in the accident and 
health field. Claim frequency is high, 
claims are settled quickly and it is pos- 
sible to classify exposure units into 
homogeneous groups to a greater extent 
than is possible in most coverages. Also, 
the general philosophy of protection af- 
forded under group accident and health 
coverage has been changing. 

“There is a definite tendency to in- 
crease benefits to levels which provide 
‘insurance protection. The value of 
statistics on a summary basis increases 


physicians 


H. S. Stone Named Resident 
Manager of N. E. Dept. 


The Employers’ Group Insurance 
Companies of Boston, has appointed 
Henry S. Stone as resident manager of 
its New England department, effective 
January 1, 1955. 

Mr. Stone joined the Employers’ Group 
in October, 1939. He has served as su- 
perintendent of various underwriting 
departments and as superintendent of 
the home office agency department. In 
1951 he attended the Administrative 
Staff College at Henley-on-the-Thames, 
England, and was appointed assistant 
resident manager of the New England 
department three years ago. During 
World War II he served in the United 
States Naval Air Corps. 


Moses A. Craig Succumbs 

Moses A. Craig, 80, who retired in 
1947 as vice president of the Globe In- 
demnity and who was widely known in 
bonding circles, died November 21 at his 
home in Cranford, N. J., after a long 
illness. 

Before joining the Globe in the early 
1920’s Mr. Craig had served from 1904 
to 1912 as secretary of Bankers Surety 
Co. of New York and as manager of 
the bonding department of the London 
& Lancashire Indemnity from 1912 to 
1920. 

He is survived by his widow, Mrs. 
Eleanor Tousley Craig, and two step- 
sons, Richard B. Rowe of Middlesex 
and Alfred P. Rowe of Cranford. 





as the business is written at higher bene- 
fit levels. 
Key Coverage in Ratemaking Problem 


“Hospital therapeutic benefits is a key 
coverage in the over-all ratemaking 
problem for several reasons: 

“(1) The problem of determining dif- 
ferences in loss costs at high benefit 
levels as compared with low benefit 
levels is especially challenging. 

“(2) The introduction of deductibles 
and coinsurance provisions bring up new 
problems concerning both frequency 
and claim costs. 

“The usefulness of the loss experience 
data depends directly upon the degree to 
which exposure units can be classified 
into homogeneous groups. Classifications 
such as age, sex and territory assume 
unusual importance. Classification is the 
key to the development of ratemaking 
statistics having ‘cash value.’ 

Mr. Otteson brought out that appre- 
ciation of the value of the statistics is 
no solution to the problem. “Statistical 
information (especially when not avail- 
able) generally looks wonderful at the 
conference table,” he said. “Securing the 
necessary data in a useful form is an- 
other matter. Therefore, the general 
approach as to how to secure loss expe- 
rience data and how to classify it is 
equally as important as evaluating its 
general usefulness. 

“Several points in a plan to develop 
ratemaking statistics are summiurized as 
follows: 

“1. Loss costs in relation to number 
of exposure units will provide adequate 
basic data. Premiums can be disre- 
garded. 

“2. Earned-accident year is a practical 
experience period to use. 

“3. A master card plan can be used 
to designate coverages involved and pol- 
icy provision classifications. 

“4. All statistical data on losses paid 
can be punched from the draft pay- 
ments. However, a summary to a one 
card per claim basis may prove to be a 
necessary ingredient to a_ successful 
plan. 

“5. No data on outstanding loss case 
reserves should be necessary. 

“6. Loss costs on hospital therapeu- 
tics benefits coverage should be based 
on amount charged by the _ hospital 
rather than amount paid to the claimant. 

“A plan for developing ratemaking 
statistics on the basis of individual com- 
pany loss experience can be successful 
if worked out carefully.” 
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Meet your HOMEtown Insurance Agent 





+e showed me 
HOW TO DO IT... SAFELY / 





Do you have a hobby—or are you “handy around the house”? 
Then you'll find an extra advantage in talking to your Home 
Insurance man. His interests are probably very much like 
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For your sake, see him soon! 
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your own and he may be able to give you some good wee Hand man-Hobbyist on ; 
suggestions. He certainly will be able to give you sound advice | “Tips to the meng + There’s a right } 
on practical safety measures. He has built a career on the ; HOW TO DO = niin everything. This handy 1 
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yx Your HOMEtown Agent can serve you well—see him now! 
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* THE HOME* 
CSusurence Company 


Home Office: 59 Maiden Lane, New York 8, N. Y. 
FIRE « AUTOMOBILE + MARINE 


The Home indemnity Company, an affiliate, writes 
Casualty insurance, Fidelity and Surety Bonds 





The Home, through its agents and brokers, is America’s leading insurance protector of American homes and the homes of American industry. 





This ad will appear in full color, full page size in the following publications: 


BETTER HOMES and GARDENS ¢ TIME ¢ SUCCESSFUL FARMING «© U.S. NEWS & WORLD REPORT 
SATURDAY EVENING POST © TOWN JOURNAL © NATION'S BUSINESS ¢ BUSINESS WEEK 




















FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY 


ORGANIZED 1855 


* 


GIRARD INSURANCE COMPANY OF PHILADELPHIA, PA. 


ORGANIZED 1853 
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NATIONAL-BEN FRANKLIN INSURANCE COMPANY OF PITTSBURGH, PA. 


ORGANIZED 1866 


w 


MILWAUKEE INSURANCE COMPANY OF MILWAUKEE, WIS. 


ORGANIZED 1852 
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ROYAL GENERAL INSURANCE COMPANY OF CANADA 


ORGANIZED 1906 


w 


THE METROPOLITAN CASUALTY INSURANCE COMPANY OF NEW YORK 


ORGANIZED 1874 
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COMMERCIAL INSURANCE COMPANY OF NEWARK, N. J. 


ORGANIZED 1909 
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OYALTY GROU 


Home Office: TEN PARK PLACE, NEWARK 1, NEW JERSEY 











Western Department: 120 South La Salle Street, Chicago 3, II 
Pacific Department: 220 Bush Street, San Francisco 6, Calif 
Southwestern Department. 912 Commerce St, Dallas 2, Tex 


Canadian Departments. 800 Bay Street, Toronto 2, Ontario 
535 Homer Street, Vancouver 3, B.C 


Foreign Departments: 102 Maiden Lane, New York 5, New York 
206 Sansome St , San Francisco 4, Calif 












































